CITIZENS' WATER ADVISORY COMMITTEE
(CWAC)
Finance Subcommittee

CITY Of 1:30 p.m., Wednesday, September 14, 2016
Tucson Water La Entrada Building
3" Floor Director's Conference Room
310 W. Alameda Street, Tucson, Arizona

Legal Action Report (Amended®)

Roll Call
The meeting was called to order by Finance Subcommittee Chair Mark Stratton at 1:30
p.m. Those present were:

Members Present:

Mark Stratton (Chair) Representative, City Manager
Chuck Freitas Representative, City Manager
Catlow Shipek Representative, City Manager
Mark Taylor Representative, City Manager
Brian Wong Representative, City Manager
Holly Lachowicz Representative, Ward 3

Mark Lewis Representative, Ward 5

Tucson Water Staff Members:

Melodee Loyer Planning Administrator

Steve Ritter Financial Services Administrator
Pat Eisenberg Engineering Administrator

Britt Klein Maintenance Administrator
Wally Wilson Chief Hydrologist

Theresa Bourne Lead Financial Accountant
Daniel Ransom Water Conservation Supervisor
Kris LaFleur Staff Assistant

Other Attendees:
Steve Arnquist Ward 1 Council Aide
W Mark Day Citizen

Announcements — There were no announcements.

Call to Audience — Mr. Day requested that staff provide him with water sales data for FY
2016. Chair Stratton later asked staff to provide the data at the next Subcommittee
meeting.

Review of August 10, 2016, Legal Action Reporta nd approval of Meeting Minutes —
Members reviewed the Legal Action Report from the August 10, 2016, CWAC Finance
Subcommittee meeting. Member Freitas moved to approve the Minutes; Member Wong
seconded the motion. The motion was carried by a vote of 7-0.



Citizens’ Water Advisory Committee (CWAC) Finance Subcommittee
Legal Action Report and Minutes
September 14, 2016

5.

Brief review of Finance Subcommittee work plan — Members and staff discussed
changes to the work plan document that were made following the August subcommittee
meeting. Members suggested additional changes to the work plan, which staff will
incorporate prior to the October meeting.

* Low-Income Assistance Program review —  Staff presented information about Tucson
Water's current low-income assistance program (LIAP), and discussed potential
considerations for the program as the utility explores rate structure alternatives in the
coming year. Fhe—discussion—between—Tucson—Water—staffand—the CWAC—Finanece

Staff presented data indicating that about 30% of communities nationwide provide some
form of utility payment assistance. A comparison of municipalities’ low-income programs
included various forms of bill-payment assistance (reductions, extensions, fee waivers,
crisis vouchers), as well as assistance with water conservation measures (high-efficiency
fixtures, household plumbing repairs).

Staff reviewed Tucson Water’s current low-income assistance program, which provides a
monthly 50% water bill adjustment to about 4,000 qualifying customer accounts.

Staff presented potential alternatives to the current program that could mitigate the
impacts of a Base Rate increase. Under these alternate programs, bill adjustments could
be based on:

- A 100% base rate adjustment, leaving only volume usage on the bill

- A base rate adjustment plus a 2 CCF usage allowance

Staff also discussed additional low-income assistance options for consideration,
including:

- Penalty and fee relief

- Scheduling of payment dates

- Community contributions
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Members and staff discussed at length the LIAP and potential changes to the program
related to Tucson Water’s upcoming rate structure review. Outcomes included:

- Members requested additional data about current LIAP participants and program
impacts

- Some members expressed basic disagreement with the Utility administering a LIAP
subsidized by ratepayers

- Members requested that staff provide a clear intent for any potential increase of the
Base Rate (i.e., revenue neutral vs revenue increase)

- Members were supportive of the Base Rate / Base + CCF concepts. However, more
information is needed about the size and cost of a fully implemented LIAP before
members can make budget or spending recommendations for changes to the LIAP

- Members support the concept that LIAP spending should reduce water waste and
promote conservation

- Members expressed support for some of the additional low-income assistance
options presented by staff, including Fee & penalty relief, and a community
contribution on via the utility bill

7. Future agenda items — The next Finance Subcommittee meeting will be held on
October 12, 2016. Discussion topics will follow the work plan established by the
subcommittee. Member Shipek requested that an analysis of CAP delivery costs vs.
groundwater costs be prepared and provided for the subcommittee, to be included in the
planned discussion of Conservation and Incentive Programs.

8. Adjournment — The meeting was adjourned at 3:16 p.m.
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TASKS

Completion
Target

TW Staff

RFC/GRG

PARTICIPANTS

CWAC

City
Manager

Mayor/
Council

External
Stakeholders

2016

Draft Work Plan List

Low-Income Assistance Program (and/or "Right to Water")
- Maintain a robust low-income subsidy while shifting to a

base rate that recovers a higher percentage of fixed costs
- Maintain a strong conservation signal
- Avoid regressive rates for low income customers
- Offer low income plumbing repairs
- Avoid penalties for low income customers
- Scheduled payment date
- Develop a means for community to contribute toward low-
income assistance on utility statement
Conservation Programs & Incentives
- Maintaining a strong conservation signal as fixed-cost
recovery moves to base rates rather than volume charges

Base-rate recovery of fixed costs
- Review of base-rate alternatives to achieve long-term

revenue stability & reduce volume-charge volatility

Reclaimed System & Rates
- Analysis of program, future uses, subsidy policies

Inside/Outside Differential Rates
- Analysis of differential rate structures
- Legal analysis

System Equity / Economic Development / Equity Fee
- Determine if current fee is recovering appropriate revenues
from new development to fund existing capacity

- Explore implementation of system equity fees that drive
redevelopment and annexation
Financial Plan / Rate Modeling
- Develop multi-year rate planning process that ensures
revenue stability, but provides ability to request adjustments
as circumstances require
Volume Rate Structure (SF Blocks / Tiers & MF)

August

September

October

November

December

2017
January

February

March/April
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Completion City Mayor/ External
TASKS Target TW Staff RFC/GRG CWAC Manager Council Stakeholders
- Analysis of optimal rate-block structures for stimulating
conservation and maintaining affordability
Summer Tier
- Optimization of tiers to promote conservation values;
currently only Commercial & Industrial
Other developing issues
Pay / Technology - Reviews May P P IL,R 1,D
Rate Model Improvements/Redevelopment TBD 1,D P
Brief CWAC June P P I,R
Start 2018 Rate Process
CIP Budget due to Business Services September P
- Department O&M due October P
- CIP Budget CWAC October P S I,R
- Consumption November P P
-0 & M Budget CWAC November P S I,R
2018
Financial Plan / Revenue P P LR 1,D I,A
- COS / Proposed Rates January S,1,D P I,R
- Study Session / Financial Plan / COS / Proposed Rates February P P ILR 1,D LA
- Sub-Committee Final - Recommendation to CWAC February S S P,ILR 1,D I,A
- Sub-Committee Deliberations February S S P
- CWAC Deliberations February S S P
- Public Notice February P S
CWAC Letter March P S P
Public Process March/April P S
Council Adoption New Rates May S LA
P Primary responsibility for preparing work product
S Secondary responsibility for preparing work product
| Provides input, advise and feedback
R Makes recommendation
D Makes decision or provides recommendation
A Approval
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Agenda

Why review the low-income assistance program
Current low-income assistance program

What other utilities are doing

Regressive impacts of Base Rate increase

Base Rate and Base Rate + Base CCF proposals

Additional low-income assistance options

Discussion




Why review the Low-Income
Assistance Program

M&C tasked Tucson Water with providing low-income
assistance (see M&C Communication, Nov. 23, 2015)

TW must evaluate alternate rate structures — including an
increased Base Rate — to improve revenue stability

Increasing the Base Rate may have a regressive impact on
low-income customers

Tucson Water and CWAC are responsible for ensuring low
and equitable rates for all customers

Assistance program must mitigate rate impacts while
maintaining a strong conservation signal



Current Low-Income Program

Mayor & Council support maintaining a low-income
subsidy

Participants receive 50% monthly water bill reduction

FY16 expenditure: About $900,000 (0.5% of TW budget)
About 4,000 accounts (1.7% of 230,000 total accounts)
Participation rate appears to be leveling off

Outreach events may identify additional customers in
need of assistance (i.e., Barrio Anita)



Current Low-Income Program

Low Income Participation - July 2012 to July 2016
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Barrio Anita Outreach

e Ward 1 community outreach
event connected residents with
utility representatives:

— Tucson Water

— Tucson Electric Power

— Southwest Gas

— Environmental Services

— Pima County Assessor’s Office

e 70+ customers attended; more
than 40 registered for low-income
assistance

e Other Wards have shown interest
in similar outreach programs




What Other Utilities are Doing

e Approx. 30% of communities nationwide offer low-
income assistance (via direct utility assistance, non-profit
assistance, or housing assistance)

e Communities with low-income water-utility programs
include Albuquerque, Portland, and San Antonio

e Regional cities without water-utility specific low-income

programs include Phoenix, Mesa, Glendale, Las Vegas, El
Paso, and Las Cruces



How the City of Tucson Compares

Location Bill Assistance Other Types of Assistance

(Conservation)

Tucson - 50% of monthly water bill - High-efficiency toilets
(518.69/mo average) - Plumbing repairs*
- Payment Arrangements - Rainwater collection
- Payment extensions (loans/grants)
Albuquerque, NM | - Variable, based on household size and - N/A

household income

San Antonio, TX - Variable, based on household size and - Plumbing repairs
household income ($3.63- $18.00/mo)

- Late fee waiver for senior citizens

- Payment extension for disabled customers

- Community donations

Portland, OR - Discount of $50.70 on water portion of a - Fixture repair services

90-day bill ($16.90/mo)
- Payment arrangements
- Crisis vouchers

*Increase plumbing repairs as part of Low-Income Program?




Maintaining the Current Average
Low-Income Adjustment

Average low-income bill

Base Rate (5/8” meter): $12.67/mo
+ Usage, fees, etc.: $24.71/mo
Total (pre-adjustment): $37.38/mo

Average 50% adjustment: $18.69/mo
Average customer bill (post-adjustment): $18.69/mo

Goals:

1) Base Rate increase should not impact low-income customers
2) Maintain current average low-income adjustment




Regressive Impact of a Base Rate Increase
Current Low-Income Program: 50% Adjustment

e Percentages reflect the szo.ooé
portion of fixedcosts |- ---- $19.49 (40%) — — — — — = —
that would be recovered »19.001 -
by the Base Rate $18.00 1 < | Sz
9 E ~
e Tucson Water’s current $17.00% — — $17.06 (35%) - — = : : =
Base Rate of $12.67 s16.00} | | < 2
recovers 26% of fixed : L9
costs $15.00F $14.62 ! P
T (30%) : :
e Industry best practice is 514.00 | : |
a Base Rate that $13.00- : ' :
recovers >30% of fixed  $12.67(26%) 4 so.9! 8 AL SRS

costs $1.00 $2.00 $3.00 $4.00
INCREASE FROM CURRENT BILL ($/MONTH)



Mitigating the Impacts of a Base Rate Increase

Potential alternatives to a 50% bill adjustment include:
e 100% Base Rate Subsidy
* Base Rate subsidy plus Base CCF
= A Base CCF provides incentive to keep water
usage within a minimal allowance

= Some utilities currently providing a Base CCF:
- Metro Water: 4 ccf/mo
- Phoenix: 6 ccf/mo winter ; 10 ccf/mo summer
- El Paso: 4 ccf/mo



Low-Income Bill Adjustment Options

26% $18.69 $12.67 $17.23
30% $19.67 $14.62

35% $20.89 $17.06 $21.62
40% $22.10 <S19.49 ) $24.05
——————

* Figures based on average low-income bill of $37.38, and assume no change to variable rate
or volumetric usage
** Current value of 2 CCF is $4.56 (including usage + fees)




Additional Options:
Penalty & Fee Relief

One-time option to waive certain penalties for customers who
qualify for and participate in low-income program:

— 2" Delinquency Notice: $11.25

— Water Meter Lock: S55.52

— Returned Check: $28.00

May help some low-income customers afford utility payment
Cost to Tucson Water: $40,000-560,000/yr
Would not eliminate meter lock for non-payment of utility bill

Fees and penalties are codified; changes require M&C approval

13



Scheduled Payment Dates

 Billing system can be modified to provide predictable,
scheduled payments

However...

e Flexibility in existing billing cycle already provides
customers with the opportunity to plan their own
payment dates



Anatomy of a Turn-off

Normal Normal

Utility Bill Utility Bill Delinquency
* Notice
Last Month >$75.00 Bill

Delinquency
Notice

?

S11.25 3rd Notice $55.52
Additional Fee (Phone Call) Additional Fee

7 Days




Additional Options:
Community Contribution on Utility Bill

e Easily added to utility bill options
e Set up fund to distribute contributions

e Potential uses
— Plumbing repairs
— Crisis vouchers

— Fund low-income subsidy

16



DISCUSSION

e Other suggestions for supporting low-income customers

e Thoughts on shifting low-income program from 50% bill
adjustment, to 100% Base Rate adjustment, or Base Rate
+ Base CCF

Future related topics:
e Base-rate recovery of fixed costs
e Upcoming Census Tract Study by Raftelis & Associates

e “Right to Water” and its possible relation to Base CCF
and residential tiers
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QUESTIONS OR COMMENTS?




TUCSON
WATER

Free Toilet Replacement for Low-to-Moderate

Income Homeowners

Leaky and old inefficient toilets can be the biggest
water waster inside the home. That’s why Tucson
Water offers low-to-moderate income families free
replacement of older toilets that use 3.5 or more
gallons per flush (gpf).

Toilets that qualify for replacement are usually made
before 1991. The date of manufacture is generally
stamped inside the tank or lid of the toilet. The
program provides a high-efficiency toilet, hardware,
and installation at no cost.

Three models are available (all are white):
e Round front, standard height

e Elongated, standard height

e Elongated, raised height (ADA)

Qualifications for the program are:

e Low-to-moderate family income

e Replacing high flush toilets (1991 or earlier)

e Tucson Water customer (or a mobile home park,
condo, etc., that is a Tucson Water customer)

e Homeowner (rental properties not eligible)

e Households of one person are eligible for one
toilet replacement

e Households of two or more persons can receive
two toilets

8B Date stamped inside tank |

Renters, check with your landlord. They may be
eligible to participate in our other high-efficiency
toilet rebate programs.

Income Eligibility Guidelines
Total income of all residents must be less than the
following to be considered low-to-moderate.

Number of
Persons in 2015 Annual
Household Income Limit
1 $33,050
2 $37,800
3 $42,500
4 $47,200
5 $51,000

This water conservation program is available from
Tucson Water and the toilets are installed by
Community Home Repair Projects of Arizona
(CHRPA). To sign up for a free toilet replacement,
call CHRPA at (520) 745-2055.

If the toilet is marked “1.6 Gpf” or “6
Lpf”, then it is already a low-flush

toilet and not eligible for replacement

City of Tucson Water Department, (520) 791-4331, tucsonaz.gov/water/rebate

8/20/15



MEMORANDUM

DATE: November 232015

TO: Honorable Mayor and Coundiflembers FROM: Albert Elias
Acting Director
TucsonWatevAssistant
City Manager

SUBJECT:Tucson Water Low Income PrograReview

Introduction

In recent monthsTucson Water (TW) has received several inquiries regarthaglow income
payment assistance program. As the program has evolveditsiriceeption differing perceptionsof
the program's effectiveness have emetgeTW staff has undertaken a review of the prograrthia
time to evaluate the effectiveness ot tlprogram and to provide recommendations for its
improvement.  As suchthis memorandum is intended to incorporateh ket historical review and
supply current data on TW low income program

Background

The low income program was initially intended goovide payment relief to qualifying loimcome
residents through application at Pima CoustZommunity Action Agency{PCCAA), a division of
the Pima County CommunityServices Employment and Training Department.  Thoseeeding
assistance would qualify for the program basednmome and could receive aid in paymenttiogir
water bill up to two times per year. TW entergdo an Intergovernmental Agreement (IGA) with
Pima County to share the progrésmadministrative costs (initially $3W00 annually) and to provide
payment adjustments to customers qualified forgrmgram (up to $35000 annually). In lateyears
the City's Budget Department administered the paysaen Currently TW is responsiblefor
administering thiagreement.

Beginning inFY 2013 the program was modified to providepercentage adjustment dhe
custome’s bill for up to one year at which time the partaip could reapply for assistance.The
percentages of adjustments over the last threes yeare agollows:

FY 2013 30% Monthly Adjustment Requalify Annually
FY 2014 40% Monthly Adjustment Requalify Annually
FY 2015 50% Monthly Adjustment Requalify Annually

Review

Based on a review of the payment assistapcevided the low income program appears to be
performing well, and participation is growing within the communityTW staff analyzed the monthly
payments and participation levels frdRY 2013 throughFY 2015. The graph below reflects thEYV
funding of the low income program has incréad®yy 53% from $531105 in 2013 t0$812886 in
2015 Also, program participation has almost doubled toreximately 4000 participants from an
average of slightly over, 200 two years ago. The table below provides annual costs dhe
program monthly costs and participation levels. See also the h#dc graphs showing program
growth.
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FY 2013 FY 2014 FY 2015
Annual PrograntCost $531,105 $770844 $812886
Number of Billing Statements 25,458 39,959 47 653
Average Adjustment peBilling $261.57 $231.86 $205.19
Statement

FY 2013 FY 2014 FY 2015
Average Monthly ProgranCost $44,259 $64,237 $67,741
Average MonthlyParticipants 2,122 3,330 3,971
Average MonthlyAdjustment $21.80 $1932 $17.10
per Billing Statement

With respect to the apparent decrease in the AeeMonthly Adjustmentamount it should be noted
that TW customers have reduced their watensumption over the last several year3he
corresponding reduction in single familvater consumption was approximately %d®ver thistime
period. Low income participants have redudldir water usage greater than the avesiggle
family. In regards to program costs, not included in tdide above, is the $40000 TW pays to
PCCAA to administer th@rogram.

1n recent years TW has budget®825000 for the low income program. The real cost of thegoam
in FY 2015 was actually the total adjustrsenplus payments t®CCAA, which totaled about

$852886. This does not include internal administration somst TW. Cost increases can dt&ibuted
to the increased use of theogram and increased benefits to user

Other Low Income Programs
To determine howr'W's program compares with similgwrisdictions the below cities were surveyed

in regards to their low income assistamaeailability. Only Albuquerque ew Mexico offereda
similar program amonghe seven entitiesurveyé.

L ow-

IDeome IDeome Renewal
Utility Name PlI'02ram? | Qualifyin2Level | Benefit Frequency

Reductior of

AlbuquerqueBernalillo monthly bill
County WaterUtility 133% ofFederal depending on
Authority, NM YES Poverty Level income level Annual
City of Las Cruces, NM NO N/A NIA N/A
El Paso WatelJtilities,
TX NO N/A NIA N/A
Las Vega: Valley Watel
District, NV NO N/A N/A N/A
City of Phoenk, AZ NO N/A N/A N/A
City of Mesag AZ NO N/A N/A NjA
City of Glendale AZ NO N/A N/A N/A

Based on theseomparisonsTW 'sLow Income Program is providing assistance notelyicffered in
other commuities.



Memorandum to Honorable Mayor and Council, dated November 23, 2015
Subject: Tucson Water Low Income Program Review

PCCAA Program Administration
PCCAA administers several low incomgrograms including ones for Pima CountyVastewater

Reclamation Department (RWRD), and Tucson EtecPower. This provides low inconfiamilies
the convenience of one location where thesy rapply for assistance with three differamility
services.

An impediment for low income customers is therent application process. Potential low income
customers are required to leave a voice messafE€@AA. It takes up to 6-8 weeks for PCCAG
respond to those customers. After PCCAAnitial responsgit takes another week or two tualify
the customer. This backlog is detrimental ctsstomersand causes extra phone calls to TWstomer
service as well as account adjustments to accommodiaée wait. Reduction of those calls and
adjustments could provide some relief to low inearastomersas well as to TW customeservice

The $40000 presently paid annually to PCCAA covers one fithe employee. Last yedCCAA
reported spendin43,000supporting the TW low incomprogram.

In addition, the IGA between the City and PCCAAslkxpired and needs to be replaced. Tpans
to return to Mayor and Council with an updated egrent in the comingnonths

Next Steps
TW plans to take the following steps to improve tbe incomeprogram:

)  Working with PCCAA to evaluate their processand determine where there afficiencies
that can be made to improve custonservice.

2) Working with PCCAA Environmental Services and RWRD to streamlinecustomer
approvals, and reduce wait times. Some optionagbevaluatedinclude:

a. Possibly have all three programs administeblgdPCCAA. PresentlyEnvironmental
Services administers their low income programnvironmental Services is abie
process its low income customers within tweeks. At this time it may not be
prudent to move the Environmental Services proguantil improvements are macds
PCCAA.

b. Synchronize renewal schedules for Wastewaifgater and EnvironmentalServices
so that they all renew at the satime.

c. For customer receiving Social Security and Disgbihave a 3-year renewal in lief
a l-year renewal. These customers are normalhg term users of thprogram and
generally make up about 60% of low incomestomers.

3) Adjusting the TW financial plan to show the iagp that has occurred due to the increased
participation in the low income programs well as the expected future impacts to the abst
the program due to improved low income custorservice.

Once efficiencies have been identified to improustomer service for the low incorpeogram TW
staff intends to proceed toward a new IGA and imm@etation of thosefficiencies.

AttachmentLow Income Prograntraphs
Cc Michad Ortegga, City Manage
Executive Leadership Team
andy Elder, Deputy Diredor Tucsan Water
cott Aark, Deputy Director, Tucsan Water
Meodee Loyer, Interim Bu iness ervices Administrator, Tucson Water
Citi zens Water Advisory Committee
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Drinking Water and Wastewater Utility Customer Assistance Programs

Preface

Drinking water andwastewateutilitieshave the extraordinaryaskof
providing public health and economsustainability for their local
commurities And the price tag to dsois equally extraordinary.

Utilities acrossthe country aréncreasingly seeng the need tonved

in aginginfrastructure, new techndogies regulatoryrequirements, and a
skilled workforce. They are addressing these need® uphold their
public service duty, all the while keeping in mind theiustomers ability
to afford theseessentia services

Affordability.

Thisis an importantconcepthat wemustconsider aspublic servants. One that our watesector
grappleswith more and moreasincreased invegdments are neededo address complex, andmany
timescompeting, soda and water qualityssues To address theseissales utilitieshave been
developing househdd affordability programshat focus on an individualcustomer’s ability to pay for
drinking water andwastewatelservices

These customerassstance programsare innovativeways to meet specific customer needsyhile
also meeting the utilitys financial needsand obligations. These programsare not aone-sizefitsall
approachUltilities have developed and adaptedheir ownprogramso the needsand structures
of their localcommunties Some househdds that may have difculty paying their water angewer
bill s include thoseon fixed incomesor lowerincomes aswell ashousehdds that face @emporary
crisissuch asa jobloss illness, or otherdomedic situation. This documentshaovs the different
programshat utilitieshave initiated,somesophsticated and somecommon senseto ensurethat
all customes receive servicesand, at thesametime, allow the community tdendit from a more
sustainable and reslient utility.

We hope that thexamplesin this compendium show howutilitieshave addressed affordabili ty
mattersfor their mostprecious asset- the citizens they serve.

Andrew Sawyers
Director
Office of Wastewater Management

Andrew Sawyersisthe director for the Qice of Wastewater Managementwhich leads the Waterinfrastructure and
Resiliency Finance Center. The Center idenfies financing approachesor public health andenvironmental goals by
providing financial expertise to help communities make better-informed decisions about the drinking watewastewater,
and stormwatelinfrastructure.
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Introduction

Drinking water andwastewateutilities acrossthe country are changinthe
way they dobusnessto help allmembersof their communities maintain
accesgo vital drinking water andvastewateiservices, while also protecting
the utilities bottom lines.

In every communityacrossthe country, there arsome customerthat

will have dificulty paying their watebills. Accading to the U.S.Census
Bureau, 46.7 million people (14.8percentof the U.S.popuation)

A study by the U.S.
Geological Survey found

lived in poverty in2014(DeNavasWalt and Proctor2015. Other that about 86 percent
people experience unexpected crisesthat affect their ability to pay. In of the U.S. population
response, a number of water andiastewateuwtili tieshave developed relied on a public utility
customerassstance programgCAPs) that usebill discourts, specia for their drinking water
rate structuresand othermeans asan approacho hep finandally or wastewater services in
constrained customersnaintain accesdgo drinking water and wstewater 2010 (Maupin et al. 2014).

services(collectively referred taas“water services or “water utiities

throughoutthis document) These programshelp househdds address

issueswith affordability and help protect public healthroughoutthe community.They also help
ensurethe utility can sustainably provideits core services price servicesappropriately, and preserve a
broad customermase

| YA AV
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Drinking Water and Wastewater Utility Customer Assistance Programs

The U.S. Environmental ProtectioAgency (EPA) researchegublicly available information tedentify
drinking water andwastewateutilitiesin the UnitedStateghat havedeveloped CAPs. Public wédbsites
and publicdocumentsvere reviewed to compilprogramsthat large drinking wateutilitiesand
wastewateutilities(i.e., serving more than100,000people) havedeveloped. A separate reviewwas
conductedf public websitesand publicdocumentsieveloped by a randomsampling of medium-
sized drinking water andwastewatettilitiesserving between 10,00@nd 100,000people. Additional
utilitiesreachedut to EPAto provide information on thei€APs.

The review effortconsidered 795 utilities and found that more than a quarter (2&8ities or 28.7
percent) offer one or mor€APs. A total of 365 CAPs are currently offeredmostly by large utilities
(Table 1). A Quick-Find Matrix, presentedn Appendx A, offers brief profilesof all identfied programs.
More detalled information on each prograis presentedn Appendix B: Utility Snapshos.

Table 1. Customer Assistance Programs Offered by U.S. Drinking Water and Wastewater Utilities

Type of Drinking Water and Wastewater

Number of Utilities

Number of Utilities
Found to Have One

Total Number of
Programs! Identified

Utilities Reviewed Reviewed or More Programs During Review
Large Utilities (>100,000people) 620 190 (30.8%) 308 (84.4%)
Medium Utilities (10,006-100,000people) 175 38 (21.7%) 57 (15.6%)

1 Of 795 utilities reviewed, 228utilities offer a total of 365CAPs.

Meeting Expenses — A Neighbor’s Perspective —
M’!‘Lassxsmum:

REASONS

This document does not address the overall utility affordability of TOSMiL s

developing or complying with drinking water and/or wastewater
regulations. Instead, this document focuses on programs that drinking
water and wastewater utilities have developed to assist customers that

have difficulty paying for drinking water and/or sewer services. This 5 ==
relates to a different context of affordability—tha =

an individual customer’s ability to pay for
BALTIMORE ¢;ry .

drinking water and wastewater services.
DEPARTMENT OF PUHLIC WOl!ks

Regardless of a water utility system’s rates
and rate design, some customers will have
difficulty paying for service, no matter the
price of the service. Customer assistance
programs are tools that help utilities address
these affordability challenges.

TER
°MEwArsn

INC
ASSISTANCE PROGRAM

to be

WANT?

ne:ghbor u

Please return this form with
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This document does not suggest what

utilities should or must do. Instead it provides
examples of hundreds of utilities’ proactive
efforts to change how they do business, to

help ensure all their customers can receive the
public health benefits of water service while
meeting the utility’s financial needs and
obligations.

FACED wrm
TURN-OFF
DELINQUENT wao X
T wm:
Accounrs T BILL

‘ spannnhl:fg
——d

WWW,BALTIMORECHY.GOV




Drinking Water and Wastewater Utility Customer Assistance Programs

This documenis desgned to help drinking water andvastewateuwutilitiesbuild on theirexisting CAPs
or adopt newCAPs by learning from theexperiencesof other utilities By highlighting whatCAPs are
meeting whichneedswithin diverse communtiesacrossthe UnitedStatesytilitiescan seewhat
works, and why.

Why Focus on Customer Assistance Programs?

Under current ratestructuresutilities
often find approximately Jpercentof

their customersre unable to pagt

any particular timgWRF 2010Q.

Househdds on fixed or lowerincanesmay Sy 'ﬁ’ i 3
sometimeshave dificulty paying theirbill s, plus, 9 ‘ ;,_-_;'f//,.;g‘;,, ez

any family,regardiess of househdd income, coud Pl
face anunexpected crisis (e.g., jobloss illness,
death,divorce) thatputsthem in atemporary
hardshp stuation. Forsometypesof utilities
nonpayment would lead to a promptermination of
service, and customersvould faceincorvenience
and might exploresubstitute options. In cortrast,
a waterservice customeifacing disconrection
also facesimmediate health andsafety threds.
Therefore, water utilitiesacrossthe UnitedStateshave demonstrated commitment to helpinglow-
income customersnd customersn crisis delay and avoidlisconrection. Many communtieshave
decided that eachresdent should have thesame acceds clean andsafewater that everyonelse
in the communityenjoys, even if paying for theservice is beyond theinmmediate meanslt is water's
special status agssentia to public health thatmakesensuring accessnore than aharitable cause.

“In every community in the U.S., some households inevitably have difficulty in paying water
and wastewater bills. The relative number may be large or small, but there are always some
that find public utility service unaffordable. This is true whether the community as a whole is
wealthy or poor, whether the average cost of water and wastewater service is high or low, and
whether the utility’s collections policy is strict or lax.”

—Environmental Financial Advisory Board (EFAB)



Drinking Water and Wastewater Utility Customer Assistance Programs

CAPs Benefit Customers and Communities

Utilities useCAPs to help customersand strengthertheir local
commurities Communitymembersare ableto:

* Addressissueswith affordability,
= Retain orrestore accest® water servicescrucial to their dailyife,
= Avoid pendtiesand fees and

= Avoid the healththreds, incorvenience, and stigma of water service
discomection.

CAPs Benefit Utllities

According to the Water
Research Foundation,
low-income households
are three times more
likely to have their water
and/or sewer service
disconnected than other
households (WRF 2010).

Utilities have aso discovered that CAPs supporttheir business in three keyareas.

1. Offersan Opportunity to Practice Social and Corporate Responsibility — Taking care of thdess
fortunate in our commuritiesis the right thing to do. Utilities have a uniquepoptunity to help

neghbas in need.

2. Improves Public Relations — From abusiness standpant, CAPs allow utilitiesto:

= Improve public health aneénvironmental quality,
e Continue their critical role in the community afmtal econamy,
< Improve theirstandng with customersand

= Bolster their reputation with other keystakehddersin
the community.

A water sectorutility that findsways to serve its entire customer
basewill be championed asa critical asseto the commurity.

3. Improves Financial Health — Utilities can save on administrative
andlegal costsasdated with collecting ondebts,disconrection,
and reconrection of water services

Because of these berfésto the utility,its customersand thecommunty,
many utilitieshave voluntarilydeveloped a CAP (or in manycasesCAPS
tailored to meetcustomers needsThe variety of CAPs acrossthe courtry
(highlighted in theQuick-Find Matrix and Utility Snapshosections provided
at the end of thelocument)show thatutilitiesare developingnnovative
and creativecustomsolutions.

Household-level affordability problems often result in increased costs and decreased revenues
for water and wastewater utilities that impact all customers, rich and poor alike. Excessive
numbers of disconnections for nonpayment create major inconvenience for households and

may contribute to public health problems (EFAB 2006).



Drinking Water and Wastewater Utility Customer Assistance Programs

Costs of Providing Water and Wastewater
Services

The business of running a drinking water awvastewateutility is complex, with a varietyfdixed csts
assodated with providing publicservices Utilities mustcover thecostof daily operation and
maintenance expenses(including energy, laborchemicals, and othersuppies to ensurecontinuous
service that meetsapplicable federal andstatepublic health andenvironmental standardsln addition,
utilitiesplan forlong-term capital andoperationa invegments suchas:

= Repairing and replacing agingfiiastructure.
= Preparing for droughtondtions and water quantityssies
= Increasing utility resliency and security.

= Complying with newrulesand regulations.

Estimatesfor repairing and replacing agingfrastructure alone amount to a trillioddlarsin
invegment needscollectively facing theindustry in the next 25years(AWWA 2013. More than $600
billion of this need is eligible fa financing under the Drinking Wat&tateRevolving Fund (DWSRF)
and Clean WateStateRevolving FUNdACWSRF)programsput the needednvegment far outpaces
the funds available. As more and moraitilitiesuse best managemegn#cticessuch asasset
managemenb forecast costs needet sustainably manageheir utility, these costsayincease.
Rising costsfor replacing agingnfrastructure will be accampanied by higherbill s for customersAs a
resllt, the need for affordabilitprogramswill increase over the nexisevera decades

Utilities can tapnumerous possiblevenue sourcego covercostsfor providing service, including
usage chargespnrection fees and insome caseproperty taxrevenue. Setting ratesis usually
performed at theliscretion of the utility and the local unit ofayernment. Utilities and local
governments have the authority to work into thelusiness model asafety net of one or mor€€APs
that reducecustomers risk of losing water service or incurrirg financial penaties




Drinking Water and Wastewater Utility Customer Assistance Programs

Eligibility Criteria Vary by Utility

As shown in Figure 1, the most common criterion considered for CAPs eligibility is status as a low-income
household. Senior citizens are often eligible for assistance, as are households experiencing short-term
financial hardships. EPA also found programs targeting assistance to disabled customers, as well as
customers that are either active duty or veterans of the military. Specific eligibility criteria (e.g., the income
threshold used to qualify) differ across programs. The way utilities determine customers’ eligibility also
varies, with some utilities conducting application reviews and approvals in-house and others collaborating
with social service programs to accept their eligibility determinations.

Who Needs Assistance?

CAPs serve different segmentsf the populationbasedon factors such asncome level (e.g.Jow- or
fixed-incame), permanentisability, occurrenceof temporary hardship (e.g., recent divorcejeathof
spouserecently unemployed), age (e.g.,senior citizens), and/or status as veteran.

Income is the mostcommon criterionusedto determine rate assstance eligibility. Some utilitiesoffer
a discourted rate forcustomers whosecome is below aspecified threshad. The threshad might

be basedon the poverty level (e.g., twice the federal grdy level) or on water bithargesexcealing
a specified percentagef income (e.g., medialmousehdd income, omMHI). Some utilitiesrequire
customerdo stay current on their watebills to remain eligible foassstance.

Some utilitiesdetermine eligibility according to whether theustomerecevesassstance from other
sodal aid programs.Under this criterion, eligibility for utility billing assstance is basedon sucoessful
enrollment inassstance programsoffered by otheragendesor organizations, which lowers the
administrative coststo the water utilitymakesthe processasier for recipients, and gneraly
acceleratesthe reach of the wateZAP.

EPA's review of 795 utilities
acrossthe nationshaved Types of Customers Assisted
that amost 30 percentof
utilitiesoffer one ormore
CAPs, for a total 0of365
active programs.Some
CAPs provide assstance
to more than onergup
of customersOverall, the
customersnost frequently

Other/Unkown
Military

targetedby CAPs were
thosein low-incame
househdds (Figurel).

Note: Of 795 utilities reviewed, 228 utilities offer a total of 365 CAPS. Many of the programs target more than one group.

Figure 1. Types of customers assisted by CAPs at U.S. drinking water and wastewater utilities.
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Types of Customer Assistance Programs

Utilities offer a variety ofassstance programsto meet theneedsof their customers(See Appendix B:
Utility Snapshot$or more information orspecific programs describei this section and theirmaterids)
Common prograntypesinclude:

Bill Discount— Utilities reduce acustomer’s bill, usualy long-term. Can be applied to neargny
type of rate structureor aspectof the bill (e.g., variable ratestructure fixed service charge, and
volumetric charge).Also known aswrite-off, reduced fixed fee.

Flexible Terms- Utilities help customersfford servicesand payhbill s through arreaage
forgiveness (e.g., rewarding timely bifpayments by partially forgiving old debt aneégablishing a
payment plan for futurggayments), bill timing adjustment (e.g., moving from quarterly tmonthly
billing cycleg, or levelized billing (e.g. dividing total anticipated annual water angewerbill by 12
to createa predictable monthly billamount).Common categoriesof different programtypesinclude
payment plans, connection loans, managing arrears, levelized billing, bill timing.

Lifeline Rate— Customersay asubsidized rate fa a fixed amount of water, whidls expected to
cover thatcustomer's basic water needsWhen wateruseexceeds the initid fixed amount ofvater
(i.e., the lifeline block), theatesincrease. Also known asminimum bill, low-income rate structure,
single tariff, water budget.

Temporary Assistance Utilities help customeron ashat-term or one-time basis to prevent
disconrection of service or restoreservice after disconrection for househdds facing anunexpected
hardshp (e.g., deathjobloss divorce, domedic violence). Also known asemergency assistance,
crisis assistance, grant, one-time reduction.

Water Efficiency— Utilities subsidize water eficiency measuresy providirg financial assistance
for leak repairs and offeringrebates for Water Sense-certified fixtures toilets, and appliances Also
known aswater conservation.

EPA’'s review of 795 utilities
acrossthe nationshowed
that amost 30 percent

offer one or moreCAPs; of Bill Discount | [ 155

these 155 included a bill

discourt in their CAP. The Flexible Terms | [ 08

Types of Customer Assistance Programs

next twomostpopular CAP Temporary | pumes e—
. Assistance | F———— 87
typeswere flexible terms
and temporaryassstance Water Efficiency -32
(Figure?2).

Lifeline Rate |y 5

Note: Of the 795 utilities reviewed, 228 utilities offer a total of 365 CAPs. Several programs fit under more than one program type.

Figure 2. Types of CAPs offered by U.S. drinking water and wastewater utilities.



Bill Discount

Reduces bills on an ongoing basis usually by a percentage or dollar amount. This broad category encompasses a diverse array of programs.

Opportunities Considerations
= Targets househdds that have diiculty payingwater = Administrative burdenis low if utility can partner withan
and/or sewer bills. existing sodal service program for eligibilitydetermination

and enrollment; administrative burden can be higher af

= Offers flexibility to structurein a variety ofways, partnering opportunitydoes't exist

including adliding scale; can apply to any typef

rate structure. = A percentageliscourt can givehousehods using more
water a largersubsidy, creating concernsof equity and
Challenges providing adisincentive to usewater efficiently.

= Revenue impact may be greateecause progranase
generallydesigned to provideassstance long-term.

= Doesnot take intoaccountther factors that might
be causing long-term high waterusage, such agder
< Can becorfusing to customersf program-related appliances and fixtures.
outreachand educationisn't provided.

New York City, New York

Mayor deBlasio and theNew York City Department of Environmental Protection
(DEP) announcean DecemberR4, 2015,that nearly52,000low-incame, senior,
or disabled homeownerscrossthe citywill receive anautomatic one-time credit of Environmental
$115.890n their next water billsaving mostparticipants approximately 25percent Protection

on their annual billThe credit is part of the Home Watekssstance Program first

introduced in 2014,to assst approximately12,500 homeownemsho qualfied for the federaLow-Income Home
EnergyAssstance Program(LIHEAP). In 2015,DEPexpanded the program to includéhosewho receive &enior
Citizens Homeowners Exemption or eDisabled Homeowners Exemption for propertytaxes, bringing the totalto
nearly 52,000homeownersDEPhas partneredith the HumanResourcegdministration and theDepartment
of Finance to identify qudled homeownergwith homeshousing one to fourfamilies) who received alHEAP

or low-incame property taxbenéit in 2015.Homeowners do not have to do anything to receive the creidityill
automaticaly appearmn the next water andewerbill for qualifying customﬁs

-} would like to thank Mayor de Blasio, the New York City Departmerrt" of
Environmental Protection, the Human Resources Administration and the'
Department of Finance for their work in making sure that more than“5 ,000
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American Water

American Water provides drinking water andsewer-related services to
communities in 45 statesThey offer multiple CAPs designed asa safety net for
customersn neel.

New Jersey American Water’s H20 Help toOthers RPogram™ (serving Liberty, Ocean City, Raritan, ShoHill's,
and coastahorth andwestern New Jersey) indudes a bill discourt program thatprovides low-incame customers
in New Jersey a water bill credit (grant) of up 500.Eligible customers musgtave a total combinednonthly
income at or below 20(percentof the federal povertyudeines. In some casesecipients mustpay aportion
of their billbasecdbn their income.ln 2014,New Jersey American Water provided$92,453in assstance grants
to 327 househdds. Eligible customersould alsoreceive a 100percentdiscourt on their monthf fixed service

: arge for waterApproximately 5,500 customertia New Jersey were enrolled
* this program asof Decembedl1, 2014.

H20 HELP TO OTHERS"

Assisting low-income customers for decades ;AEE‘;\T é:;l v V’(/ .A } E R
Pittsburgh and Lake Scrantonthe
: = & Pennsylvania American Water Company uses

s H20 Help toOthersProgram™ tooffer PENNSYLVANIA

comequdified drinking watercustome's AMERICAN WATER

hn 80 percentdiscourt on their monthly

ater service fees and grantsof up to $500per year.Low-income sewer

. ustomers alscan receive annugb500 grants awell asa 15 percent

discourt on their totalwastewater charge$he threshdd for qualfication
e : or assstanceis 150 percenf the povertyline.

sos

il For someof these programamerican Water provides corporatefundng
WE GARE ABOUT WATER TS WHAT WED.” gl aswell asa corporatematch forcustomers donations. Other programs
arefunded through the ratdesign. American Water customersvishing to
cortribute to the H20 Help tdDthersProgram™ can add a donation to their montkiyerican Water billpayment.
All donations and American Water's matching funds go directly to qualifyingcustomers.

Seattle, Washington

Seattle Public Utilities (SPU) offersits drinking water
and sewer customera bill discourt of 50 percentf their
househdd incomeis at or below 70percentof the state
median househdd income. Al SPUresidential accouris
are eligible if they meet incomeuiglelines, which vary by
househdd size. Rentersand condoownerswho do notreceive
a water bill directly could be eligible for a credo their
electric billingead. Renterdiving in single family homesand
dudexesreceive more credit tharesidents in multifamily
buildings. Houséndds participating in the Housin@hoice
Vouckher Program (Section 8ousing) or living in other
specfic subsidized housing unitsare not eligible for

the billdiscourt program.In addition to offering the bill
discourt program, the utilityalso offersa complementary
EmergencyAssstance Programdesigned to help quaified
customerswith delinquent hill s.

30% off

if you gualify



Flexible Terms

Helps customers stay current with bills by waiving penalties, fees, interest, and/or changing how they are hilled over time.

Opportunities Considerations
= Highly effective and popular fagasand e Increasing billing frequencydoesnot require the utility tachange
electric utilities. the frequency of meter reading; howev&omeutilities may find it
= Few legal or policyparriers make necessay.
implementation relatively low-cost = Monthly billing allows for predictability and planningLevelized billing
and easy. works well when itis voluntary or other utilityill s are aso levelized.
= Can reduceadministrative costsfor the e Some measures, like levelized billing and bill timing, areevenue
utility. neutral. Othertods, such adorgivingarrearsand interest-freepayment
plans, lower (potential)revenue. Reduced fegrogramscan improve
Challenges collectability ofrevenue.

= Candiminish the power ofvater

consavation pricing. = New technology,such agrepaid metersand smart metersgive

utilities more options for designing flexible termsthat customerscan
= Can reduce revenue for the utility. useto help remain current on théiills.

Philadelphia, Pennsylvania

Philadejphia The Philadelphia Water
Department provides _

a number oCAPsto : Pl s bepmtmn
its customerdo assist
with water andsewer
bill s, including severaldifferent options foflexible
terms. Customernsaving dificulty payingtaxes

or waterbills can arrange a paymewgreament.
When thecustomer entersto a payment
agreementthey mustpay the future monthlwater
and sewer lilsin fulland on time, and makéher
agreedupon monthlypayments. The Homeowners
EmergencylLoan Programalsoprovides no-interest repair loans focustomers
in imminent danger o$ervice disconrection becausef a broken otegking
water service or sewer dainageline.

phila.gov/water

Homeowner’s Emergency Loan Program (HELP)
The Philadelphia

Water Departrment

Water Department administers an emergency repair pro
and sewer service lines, e

Tallahassee, Florida

The city of Tallahassee’s municipally owned drinking wateand
» — CITY OF wastewateutility offers customerdevelized billing through grogram
ALLAHASSEE called Budget BillingThis program allows customergo averagetheir
— bills asa way b flattenout the peaksand dips of usageover the
courseof a year,resulting in a consstent bill for their utility services.
The utility totalsthe pastl2 monthsof utility usagegbilled amourts) and divides the total by 12 d find the
average monthly billThe utility then adds anothet0 percentto arrive at a monthlfigure thatwill be billed
throughoutthe subsequenyear. The additional 10percent protectthe customeirfrom significantly underpaying
bill s if their usagevaries becausef warmer or driercondtions. Every 12 months,the utility automaticaly
reviews the accountio determine the differencebetweenthe actual utilitybills and budget billedmountsThis
difference will then beusedto computethe followingyea’s bill. Any amount ofunderpayment or overpayment is
rolled into the new budget billingmourt.

10



Drinking Water and Wastewater Utility Customer Assistance Programs

Lifeline Rate

Reduces hill for a set quantity of water on an ongoing basis to allow essential usage.

Opportunities Considerations
= Can betargetedo specific eligible househads, which = Consider adjusting the size of the lifelineblock
reducests cost. to take intoaccounthe number of people ifne
. househdd.
« Can promote wateconsevation.
= Some ratepayersvill be subsidizing (through
Challenges higher rates) the ratepayersvho qualify forthe
= Targeting only eligible househdds makesimplementation lifeline program.

more difficult.

= Eligible househdds may be more likely taisemore water
for basic neads.

Los Angeles, California

Through the SeniorCitizen/

Los Angeles Disability Lifeline Rate
D Program, theLos Angeles
W~ | Department of g g

b= Department of Water
Water & Power and Power offers eligible

low-incame househdds a 31 percentreduction in waterand
sewerrates for the first 1,800cubic feet of watemusedin every
2-month billing cycle. After that amount (i.e., the lifelinemourt),
the standardate applies. To be eligible,residential customers
mustreside at the service addressand beresponsble for directly
paying the water bill, be deast 62 yeas old ordisabled, and
have a combinedadjusted groskousehdd income oflessthan
$33,200for the previous year. The funds to pay the water bill
mustnot be fromanothemublic agency.Househdds who qualify
might alsoqualify for adiscourt on theirtrashbill. Eligibility

for the programis reviewed biannuallyExisting customers
continue to receive thdiscourted rate aslong asthey
maintain eligibility.

Norman, Oklahoma

The municipally owned drinking water anslewerutility in the
City of NOMﬂn_u college town ofNorman, Oklahoma, provides low-income
eliing A tnclusive Community UHW_TS{',‘WJL‘:ZHW househdds a spetial rate structurefor the first 5,000 gllons
of drinking water theyuse;beyond 5,000gallons thestandard
rate applies. Rather than payin§3.35per 1,000gallons, they payl.50per 1,000gallons, for amonthly
savings of almost $101n addition, the municipalityalsoprovides low-income househdds meeting federal
guidelines a 50 percentdiscourt off their monthly drinking watefixed fee ($6) and monthlgewe fixed fee
($5). The net total potential monthly savings for low-income househddsis nearly $21.

11
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Temporary Assistance

Reduces bill one time or on short-term hasis to help customer deal with an urgent, unexpected hardship.

Opportunities Considerations
= Targeted assstance helps customersiuring their time of geaest = Water andsewer utilities often partner
need. with anotherorganization (e.g., gaubic

= Onetime nature can make the program relativielgxpensive. ass_stanoe agency or local charityfo
administer the program.
= Partnering with othemgendes and organizations can lessen

administrative burden = Resources for this type of programoften

come fromoutside government agendes,
sodal service agendes, or voluntary

Challenges e
cortributions from other ratepayers.

= Canbecomédongterm assstance unlesslimits are implemented.

= Might be insufficient to prevent aservice disconrection.

= Can have relatively higadministration costs.

Charlotte County, Florida

¥, The HeartShip Program of th€harlotte County Utilities provides $90 inemergency assstance
\ on a first-come, first-served basis for drinking water andsewerservices. A househdd can only
qualify once every yeas. The utility partnerswith the courty’s Health and HumarServices
Departmentwhich certifies a recipient's need andqualfication to receiveassstance. To be
eligible, acustomer mushave received an urgent notice €iisconrection of service or had
their service disconrected for nonpayment. In addition, thehousehdd'sincome cannotexceed
150 percentof the federal povertyudelines, and theymusthave experienced an emergency situation beyondthe
househdd's control. Customers suppotiie program withtax-dedudible dorations.

We can help
with your bill

Ways to reduce
your bill

Portland, Oregon

ST The Portland Water Bureau (PWB) offers several
(‘? " temporary assstance programsor drinking water, by
PORTLAND sewer,and stormwaterservices Households et p——

nformation. Customer Service

Sewer» Stormwater » Water

WATER enrolled in theLow-Incame Utility Assstance
BUREAU  Program could receive or®l50crisis voucherevery
ST 12 months.The customer muspay a portion othe

bill to receive assstance. Eligibility depend®n familysize and goss

monthly househdd income. PWB also offersa Safety Net Rgram
that provides assstance to residential ratepayers facing a qualifying
emergency (suchas changs employment, unrembursed medical bill s, or
divorce). The Safety Net Program can delsgrvice disconrection, waive
delinquencychargesopffer interest-freepayment plans,and inclué finandal
assstance. The duration of temporaryassstance is established on acase-by-case basis.

Leak and Fixtu(
Finandl ssitance fof

phumbing

beavalibieto

bt iy Need help paying
your utilty bil

ocupy ther own |
@l Moltnamah Count)

g

‘The City of Portiand

Wyandotte County, Kansas

- (11545 1111 The Kansas City Board of Public Utilities’ (BPU’s) Customeardship Payment Service rBgram

= BPU offersa onetime credit of up to$500per year of acustomer’s utility expenses for spexific

merowerorcomuny  NAFAship casesincluding a healthemergency, a changein employment or income status, a
changein family or marital status or unforeseen documentedxpenses. To qualify, the customer musiot have
had more than one late missed payment in al2month period. The BPU, whichis a nonpréit, community-owned
drinking water utility,developed the program ircooperation with the United Way of Wyandott€ourty.
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Water Efficiency

Reduces bill by directly implementing water saving measures, such as repairing or replacing leaking or outdated pipes and/or fixtures.

Opportunities Considerations
= Disadvantaged customersare more likelyto have dlfixtures and/or = Coupling water dfciency programs
poor plumbing. with increasing block pricing canbe

= Can be dong-term solution to loweringbill s that empowers veryeffective.

homeavners. = Programsan bedesigned and
structuredn numerousvays, from
rebates to service contractswith local
providers.

= Canuse outreachnaterias and partnerships with other utilities
through WaterSense.

= Complements a community’s sustainable water managementagls,

carbon reductionefforts, etc. = Low-income customersre more likely

to take advantage of programsthat
Challenges provide in-house services asoppaosed
to programsthat require them to buy
their ownequipment or services
= Rebates for new devices and appliances may belesslikely to help low- (WRF 2010).
income househdds.

= Can impactutilities revenue.

Aurora, Colorado

The municipal drinking waterwastewater, and
stormwaterutility for the city of Aurora, has a
R Low-Income Water Eficiency Progran{LIWEP) ol YOUTH CORPS
VYOR 0?3.' where itreplaces old plumbirg fixtures with

new water-efficient ones.Each eligible
househdd can receive up to twiwilets,

MiLeHiGH

two showerheads, and threefaucet —
aeratorsThese fixtures are replaced b Income Guidelines
o P y Number in Household 60% of Median Income
the Mile HighYouth Corps,who partners 1 $33.550
with the utility to perform the workn 2 $38, 350
residences. Househdds mustmeet the 3 $43,150
income gidelinesto qualify. Househdds 4 $47,950
that are qudlied to receivdow-incame 5 $51,800
bendits for electricity areautomaticaly 6 $55,600
qualified for theLIWEP. 7 $59,450
8 $63,250

Portland, Maine

- The Portland Water District hasa program fotow-income customers
= WVETWRYEN A islam \where it provide financial assstance to improve water diciency and
Ly e lower waterhills. The utility has teameudith The OpportunityAlli ance
' (TOA) to administer the Home Plumbindssstance Program,which
repairs, replaces, and ingalls plumbing fixtures and water-saving devices. Not onlywill TOA determine customer
eligibilityand conduct the home audit,will alsodevelop aremediation plan, subcontracall work to be

completed, and conduct amnspection after the workis done. The items eligible under the prograrmdude
leaking or broken watepipes, toilets, hot watertanks,kitchen andbathtubfaucets, shower headstoilet dams,
low-flow devices, and outside faucets.

13
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California Water Service Helps Customers in
Communities Statewide

California Water Service Company (Cal Wates)an investor-owned company serving
478,000 customeis 23 service areas encompassng more than 100communities
acrossCalifornia. Founded i1926,Cal Wateris one of thelargest private water
companiesn the country.Though not all of CalWater's drinking watersystems are
physicaly close to one anotherthey allsharea similarly designed CAP, regardiessof
the size of their customerase.

As an investor-owned utility, Cal Wateris regulatedoy the California PublitJtilities Commisson (PUC). Every3
yeas, the California PU@valuateghe rates Cal Waterchargests customersAlthough the authorizedrevenues
for private utili ties are cost-based, the PUChas als@pproved CAPs (discourted rates) and ratestructures
designed to influence customeltbehavior, such asonsevation. In contrast, gvernment-owned public utilities
are subject to Article Xlll C and D of the Californi€onditution (Proposition 218 approved by theoters). As
interpreted by the courts, Popasition 218 requires that all gvernment-owned public utility rates be basedn the
costof service. This precludes crossubsidies within and amongcustomerclasses, including CAPs.

Low Income Rate Assistance Program
The California PUChas encouragethl Water's effortsto useCAPs to help customersn need.In fact, Cal
Waterwas the first water utility in California toproposea CAP in 2006.Modeled after asimilar program
offered by electricutilities, the Low Income Rate Assstance (LIRA) Programprovides a consstent benéit to
all eligible customersn all their communities. The rates, both tke fixed portion and the volumetricharges,
differ acrossits communities, so Cal Wateroffersa bill discourt that is a constan60 percenof the fixed
monthly service charge. The discourt is covered by adding aurchargeo all customers bills.

Approximately 20 percentof Cal Water's customersare eligible for and receivassstance under LIRA. Any
househdd that qualfies for assstance from the electric utilitys automaticaly enrolled inLIRA. Cal Water
and local energompaniesnnually exchange data on eligibledhousehdds to ensurethat allqualfied
customerget assstance. By collaborating oreffortsto qualify customers basesh income gidelines,
Cal Watersaves on the effortsto qualify customers baseah income gidelines, Cal Watersaves on

“In today’s age of water availability...
Specially in the West...utllltzes are sellmg
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the administrative burden o
Cal Water Communities

of running theprogram.

The coadination requires .

) & Medium/Large Systems SmSaII_Systems**
the upfrontinvestment of (Serving 10,000+ people each) ( epre\,lfl,r;ﬁe<e;1£h(;oo
information technology work

! N .

to allow utiities to exchange Bakersfield Hermosa Redondo* Sdinas Antelope Valley
information; howeveronce Bayshore* King City Selma Dixon
established, the coardination Bear Gulch* Livermore* Stockton* Kern Rivervalley
makesadministering the ) o

. Chico Los Altos* Visaia* Oroville
programeasier and ensires
the program’'s maximumreah. Dominguez* Marysville Westlake* RedwoodValley

E.Los Angdes* Paos Verdes Willows

Ba'throom FIXture *0ffers the Bathroom Fixture Replacement Program to LIRA recipients.

Replacement Prog ram ** Small system summary information is not included in this report.
In mostof itslarger
communities Cal Wateroffersa Bathroom Fixtur&keplacement Program tosingle-family househad
customersvho receivelIRA (seebox forlist of participating communities). In this program, the utility
pays for the materials and labor toreplace a toilet, faucet, and showerhead with no limit on thenumber
of bathroomsper househdd. In 2015,about 1,5000ut of 314,000eligible customersarticipated in the
fixture replacemenprogram.

Cal Wateris happy with thelLIRA program and hovit's helping customersln addition to thecoadination efforts
with electric companiesCal Wateralsoworks with community-based organizationsto conductoutreachto
ensureeligible customersknow about the program. Cal Wateasfound
the Bathroom Fixtur&eplacement Program to be very importarttecause
rebate-only programsgenerally aren’t effective in reachingw-income
househdds due to thecostburden of initiallypurchasing the water-saving
fixtures. The companyis proud to offerLIRA in all its communities, some
of thesecommunities — especially thesmall ones— would not haveCAPs
if they wereindependent, government-owned water systems. Pooling
resourceso design and managehe programoffersa significant cost-
savings advantage; plus,the costrecovery can bespreadover amuch
larger customerbase.

Since 2011, pier oo
;7 24 programs have saved

save mare than §38 MwaMIiHimgmﬁm-“"wh

For more information, contact Stan Ferraro
at 408-367-8225 or sferraro@calwater.com.

Total GPCD & State Legistated Torgets

s merdate water
1iities to significantly reduce
overall per capita urban water
demand

a
LT
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Northeast Ohio Regional Sewer District Offers Various
Customer Assistance Programs

The Northeast Ohio Regional Sewer District (NEORSD) provides — oot Ohi ional
wastewateservices across355 squaremiles of the greaterCleveland ——— Sewer District
area,including the city of Cleveland and all or portsorof 61 other E7?. Protecting Your Health and Environment
municipalities. Created by a court order ¥972,the utilitytreas more

than 90 billion gallons of water each year dpproximately 1 million people through abo®813,000 account&very
year, NEORSD cdlects $250million in revenue throughuserfees, hasoperating expenses of $130million, and
invests $250million annually intoinfrastructure. NEORSDis consdering innovatie financing mechanismbecause
of its need o fix aging andoutdatednfrastructure, aswell asthe anticipated need toincrease its capital budget
within the next 25yeasto comply with amandateo reduce combinedewer eerflows (CSOs) by capturing98

percentof all wastewateentering the combinedewersystem.

The average residential customa&nrently pag a fixed fee of$7.20per quarter,and $78.050r $79.85per thousand
cubic feet involume-based charges. Becawsérgesegmenbf the service population is either low-incore&lerly, or
both, NEORSDis implementing three CAPs to hefustomers who

i «
need it How can we expand
In addition to expandingts portfolio of affordability programofferings, our program to reach
NEORSD eiminated a minimum-usage charge andncaporated a smaller l >
fixed fee. NEORSDoffersthree CAPs, and approximately28,000 é&gible more peop €:

househdds benédit from at least one of them.NEORSD condders the
costsreasonable: $130,000annually toadminister the program, and approximatefiyl.3million in lost revenue
(0.5 percentof its operating budget), whiclslessthan the 2percentrevenuelossthat had beerprojected.

To help administer someof the programs NEORSD partnerswith the ClevelandHousing Networkbecausef its
experience and extensve reach, aswell asits “one-stop shop”that allows customergo take advantage of all
utilities affordability programs.The Network runs theprogramsand the utilityis charged approximatel$$130,000
annually for theadministrative services. In addition, NEORSD hasclosely coadinated with Cleveland Wate(the
drinking water utility), whichhandes almostall billing respnshbili ties for NEORSD.

Homestead Rate Program
NEORSD’'s Homestead Rate Progranis available tocustomersage 65 or older, or tanyone
under 65 whas permanently and totallydisabled. To be eligible, anapplicant’s total
househdd income mustnot exceed$32,000(effective January 12015.
Applicants must alsamwn the property in which they live, and tipeoperty
mustbe within theNEORSD's service area.The rate discourt, which \H”M l o
had been 33ercentwas recentlyraised to 40 percent@pproximately
$315per year for the average recipient) amsdyiven to approximately
24,000customers.

<4
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Wastewater Affordability Program

CASE STUDY

In 2012NEORSD startedthe Wastewater Affordability Program, whictprovides a rate reduction c40
percentfor househadds whoseincome is at or below 200percenbof the poverty level (e.g., a family édur

with a 2015househdd income undei$48,500. This program currently

reachespproximately2,500househdds. Customersnrolled in
NEORSD's program areautomaticaly enrolled in Clevelandivision of
Water's affordability program (drinking water) and vieersa.

Crisis Assistance Program
NEORSDlaunched its Criss Assstance Program in2012to aid
customersaffected by an emergency in the pasté months, suclas
major medical expenses not covered by any othesourcea jobloss
a separation/divorce, or deathof a househdd memberAn digible
househdd may receiveassstance once in al2month period inthe
form of a 50 percentcredit of theoutstandng sewer balancéip to
$300; NEORSD hasgiven a little over$100,00(per year oraverage
in credits. In 2015,this program helpedl,135househdds, giving
approximately $200,000i0tal (more thanits annual average).

In 2017the utilityis planning tochangefrom quarterly to monthly billing
to decrease the amount paid for each biINEORSDis alsoseeking

other ways to expandexisting programsto reach morecustomers.
CurrentlyNEORSDis working with U.S.Representative Marcia Fudge

to introduce legislation initiating theow Income Sewer andWater
Affordability Program, which would helfow-income customersay

water andsewer lils. The concepis basedn anexisting programthat

E.

dc!eveland
housing network

7 Get up to 40% off your water & sewer bills!

7 Get up 0 $300 credit toward your semer st To access these services:
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J,J

“Are we reaching
everyone we can
reach?”

helps customergay for heat and electricittNEORSDis alsoconducting aseries of focus group workshopsand
a survey on the topic of affordability oWvater/wastewater services relative to all othercategories of consumer

spendng in the area.

These programshave enhancedhe utility’s local image and communitgngagementor a relativelysmall impact
on revenuesthe utility haspositively addressed environmental justice concernselated to rate increases from
the CSOconsent decreéccading to Chief Financial Cfcer Jennifer Demmerle, the keyMEORSD's successs
focusing on how they carstrengtherthe utility and community going forward rather mh#ookingback.

For more information, contact Chief Financial Officer Jennifer Demmerle
at DemmerleJ@neorsd.org or visit www.neorsd.org/save.php.




Orange Water and Sewer Authority Reaches Out

The Orange Water and Sewduthority (OWASA) is a special purposeunit of local government
providing drinking water,sewer,and reclaimed water services to approximately83,000peope
through about21,300 customer accouritsNorth Carolinas Carrboro-Chapel Hill community,
including theUniversity of North Carolina at Chapéill in southeaster@rangeCourty.
OWASA’'s operations are funded through thiees users pay forservice.
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Statelaw doesnot empowerOWASA to give free omiscourted service to customers baseah financial meansor
need.n accordancevith North Carolina GeneraStatutel62A and theagreementsf saleand purchaseunder
which OWASA was established in 1977,0WASA is mandatedo setitsrates and charges baseoh the costof
service principle. The utility’s Bond Orderalsoprohibits OWASA from discourting services or providing them for
free; this preventshe lossof revenuess<ential to ensuringOWASA's ability to pay the principal anéhterest on
outstanding revenuebonds(Epting 2015, letter).

Forcustomersunable to pay their bilDWASA may allow a creditextenson that provides them with moretime.
Customersan alsoreceiwe financial assstance through OWASA's Care to ShareCAP, whichis funded primarily
through dorations. OWASA alsorefersits customersn need to gvernmental sodal service agencies and
charitable organizationsthat have provided bill paymerdassstance in the past,and partnerswith thoseagendes
to inform customersiow to reduce monthlyill s by conservingwater.

Care to Share Customer Assistance Program

OWASA’'s Care to ShareCAP is funded by voluntaryonations and administered by the

Inter-Faith Council for Social ServicélFC). Customersieeding help with their bithust

contactlFC to determine their eligibility. OWASA’'s customers donat@oney to fundthe

' program by allowing their water anskewerbill to be rounded up to the next dollar, or by
specifying a fixed contribution amount on their biDWASA setsaside the funds for IFC

b to distribute to eligible customersApproximately 1,0000WASA
Care to Share| customerssortribute (5 percent), generating a total of about$4,500 00® ®
per year.This funding sourceis inaufficient to cover thecommunity’s ® t @
needsat present]FC provides approximately$15,000per year for bilpayment L

assistance.

OWASA is pursuing ways to increase customercortributionsto the Care to Shar€AP. OWASA pulicizes

the CAP through messagesn utility bill s, information on theOWASA and IFC websites, periodic newsletters
mailed tocustomersinformation provided to new anexisting customersand periodicappealgshrough local
media and othemgencies. OWASA cannot usesystem revenuedo fund or promote the programherefore, it
hassolicited donations from the privatesectorand nongofit
organizations for direct supportof the program,aswell asto
help cover thecostsof printing anddistributing Care toShare
marketing materials.

Water Conservation Outreach
OWASA usesother strategies to helpits customersn need.
OWASA staff work with local sodal service and affordable
housing agendes to better informcustomersf ways they
can lower theirOWASA bill s by reducing wateuse.As a
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result,the IFC, Orange CountyDepartmenbf Social Services, —
and otheragendes can educate customeebout howwater -
consevation helps affordability. OWASA has alsgrovided
technicalassstance to the IFC for a pilot-scale project in

which lesks were repaired antVaterSenseratal fixtures (high-
efficiency toilets and showerheads) wereingalled at six homes
in a low-incane area.

www.owasa.org

OWASA has updateis businessprocesses to inform customers

when they're in danger of having theservice disconrected for nonpayment, and has alsaonade iteasier for
customergo apply for help if they need in mid-20120WASA began using Phonelreesoftware,an effectiveand
efficient way to remindcustomerso pay their bill to preventisconrection of water service aswell asto avoid
the chargeassodated with reconrection. Onits PastDue ReminderNotices, OWASA now indudes information
about wherecustomersan turn if they need bill paymerassstance. If customers requesktensons of

credit while they're in a localsodal service agency dfice, that agencwill coadinate with OWASA to postpone
disconrection for nonpayment while financial assstance is soughtfor the customer.

OWASAs effortshave helped moreustomersnaintain service. The 12month running average numbeof
shut-offs for nonpeyment hasdropped aboune-third snce OWASA implemented the Fhonelree customer
notification system. The

Number of Service Cutoffs

Phonrelree software cet
Service Cutoffs by Month with 12-Month Moving Average about $2,500to purchase;
OWASA's annual software
I maintenance and suppat
200 = o
" Ins I “ I fee islessthan $400.

250 -

150 =1
3 T | | . = OWASA usesits geographic
information system to
. I I help informits service
) i affordability program.
The utility links customer

100 =

L—2010 L 2011 2012 2013 L 2014 L 2015
Years

billing data (shut-offs for

The number of disconnections for nonpayment has dropped about one-third since OWASA implemented nonpayment, extensons of

the PhoneTree customer notification system.

credit for billpayment, and
bill payment assstance from sodal service agendes and charitable organizationg with property attribute data
(e.g., the year the homeas built, number ofbathroomsproperty ownership) to better plan and targetervice
affordability education and outreachefforts, including in-home water-use surveys to help customersdentify ways
to reduce theibills through consevation, leak repairs, etc. OWASA encouragefs outreachpartner agendes to
include information abouDWASA's affordability programsand waterconsevation tips in their newslettersand
outreachmaterials.

By working closely with the staff of local sodal service and affordablehousing agencies, OWASA can more
effectively reach and helpustomersn need.In addition, helpingcustomersonseve water will reduce

their future waterills and lessen the likelihood they’'ll need bill paymenassstance from OWASA's partner
agendes. That will, in turn, enable sodal service agendes such adhe IFC to stretchtheir availablefunds and
assst more customers.

For more information, contact OWASA's Sustainability Manager Mary Tiger at
919-537-4241 or mtiger@owasa.org or visit https://www.owasa.org/need-help-paying-your-bill.




San Antonio Water System’s Customer Assistance

Programs Reach Many

The San Antonio Water System (SAWS) is one of thelargest
municipal watersystems in the UnitedStateswith more than
11,000miles of potable water andsewer jpes. SAWS 500,000
accounthdders receive a monthly bill, whiclkverages about

$30 forresidential customersBefore the city can approveste
increases, SAWS must demonstrate robust,affordability safety
net toensureat-risk househdds do not have theiwater

service disconrected.

SAWS offers eight programsseebox) to ensureall resdents have
accesgo water andsewerservices. SAWS offersa streamlined,
one-form application with check boxes for all eight programs,
allowing customergo select all for which they might begligible.
The total assstance provided throughthese progranis estimated
to be approximately$3.2million in 2016,0r almost0.5 percentof
SAWS total annualrevenueThis $3.2million indudes Aff ordabili ty
Discourt Programassstance ($2.6 million), $241,000rom

Project Aqua, and $350,000t0 supportthe Plumberso People
Program and theateralsto People ProgramAmong other sources,
Project Aguareceives funding fromcortributions from customers,
cortributions from employees via the United Way programand
charitable programs such athe annualSAWS 5K run. Courtesy
notice programs costsare negligible and arbanded by existing
administrative capadty.

Affordability Discount Program

san
Antonio
Water
System

SAWS’ Customer Assistance Programs

Direct Payment Assistance Programs
+ Affordability Discount
» Project Agua

Fee Waiver Programs

+ Senior Citizen Billing

» Disability Billing

+ Domestic Violence Victim
Courtesy Notice Programs

+ Courtesy Notice for Medical Necessity
» Courtesy Notice for Veterans

Conservation Program
» Plumbers to People

Low-income residential customersvho meet the income eligibilinggquirements (househadd income below
120 percenwof the federal poverty level) can qualify for dl biscourt. The discourt rangesfrom $4 to

$15 per month ands basedn the househdd size, househdd income, and type afervice provided. To

be eligible, arecipient’s monthly wateruse mustemain belowl7,500gallons (the averagé&ousehadd
uses 8,00@allons per month)The utility estimates that asmany as 60,00®Gousehadds could qualify

for this program (another 20,000househdds could qualify but do not receive a water billpvirever, only
18,000househdds are currently enrolledsothe utilityis working to increase enrollment basedn targeted
outreach. 8WS hopesto increase itsreach t030,000househdds, or about 50percentof the current

identified population, within the next Syeas.

Project Agua e
This program provides one-time payment assstance to residential customersvho @ _
are facingservice cut-off, have asecondisk factor, and are eligible fahe %w:“ E

Affordability Discourt program. Roject Agua provides an averagebendit of $100for
eligible househdds, and helps about 2,000househdds per year.Eligibility requirements are determined by
the city of SanAntonio Departmenbf Human Services and may include income, famigze, age, locationof
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residence, disability, and degreeof need oremergency. SAWS hopesto partner with locatorporationsand
companiego grow the program to meet tlmmunity’s neads.

Fee Waiver Programs
The utility offersthree fee waiveprogramshat target three differersegment®f their customerssenior
citizens, disabled residents, and victims of domestic violence. The program costis negligible (justforgone
revenue) becausét waives fees for late payments, essentially giving customersnore time to pay theibills.
Overall, nearly30,000househdds are enrolled in the program (and ooking it when neeaded), with the vast
majority (27,000 being seniorcitizens.

Courtesy Notice Programs
This program offers someSAWS residential customergveteransand thosewith physician-docunented
medical necessty) a 24-hous coutesy notice prior to interruption afervice due tononpayment, allowing
payment or paymenarrangement be made.

Plumbers to People Program
This program provides plumbing assstance to low-income residential customersseeking repairs to leging
plumbing fixtures. Eligiblerepairsinclude leakingfaucets, leaking toilets, or broken pipes. Problems suchas
clogged pipes are generallysewer-related and are not eligible fahis program. Applicants mustbe aSAWS
water customeir(sewer-only customersare not eligible), be thhlomeownerand occupy theesidence, and
meet income eligibilityequirements.

SAWS is working to expandits programsfurther. In a recent maibutreachto 10,000househdds, nearly 300
customers showeub at an event tgign up for the Affordability Discourt Program, andanother 1,50CGenrolled
in other ways. SAWS hasfound outreach event® be more effective than onlireampaignsfor reachingthe
target populations of seniorcitizens andow-income househdds. SAWS is able to reachrentersthat have avater
bill, but is looking forways to provideassstance to other renters.

For utilities consdering establishing a program,SAWS suggeststarting with a nonprét version (funded by
charitable cortributions, coupled with asecondprogramfocused on waterconsevation that indudes outreech
about the value of watelhe nonprdit assstance programshouldfocus on protecting public health by
preventing disruption to water service.

For more information, contact Communications and External Outreach Manager Sandi Wolff at
210-233-3947 or sandi.wolff@saws.org or visit www.saws.org/service/Affordability/.
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Washington Suburban Sanitary Commission Expands
Assistance Programs

The Washington Suburban Sanitary Commission (WSSC) hasbeen |

in operation nearly 100yeas and nowserves 1.8 millionresidents, x Washington Suburban
nearly asmany peopleasin the cities of Pittsburgh and miladelphia @\‘ Sanitary Commission
combined. WSSC's 1,000square-mile service area spans Bnce

Georg€'s and Montgomerycourties in Maryland andserves 460,000

customer accountkirough approximatelyl 1,000miles of drinking water andsewer pes. Over thepast 20
yeas, the system hasgrown consderably, adding overl,500miles of pipe and more tha®0,000new customer
accountsserving about 400,000people. Likewise, over the past decadehe system's operating budgetnd
capital budget haveisen (largely due to the need to upgrade aging,n@ilfrastructure aswell asincreased
regulations, which hasput upwardpressuren WSC'srates.

The fixed fee portion oWWSSC'srates had been very low lessthan 3percentf total rate revenue — artibd
not changedn 20 yeas. In FY2016the utilityincreased the accountmaintenance componenbf its fixed fee
from about $11 per quarter for the typicesidential customeno $16 perquarter.At the sametime, WSSC
introduaced a rew fixed componentcalled thelnfrastructure Investment Fee, whichwill add $5 to $6 pequarter
to the averageesidential bill in the firstyear andis proposedo be fullyimplemented in FY2017.

Over theyeas, WSSChasidentified several program® assst residential customersn need.For example,
WSSChasoffered residential customerghe one-time, dorationfinanced Water Fund Program to helpousehdds
facing hardship pay theirdelinquent water andsewer il s. Working with the stat€'s |legislature, the utilityalso
created anothestepayer-financed program, theCustomerssstance Program(CAP), to providesomecorntinual
assstance to the 7 to 9percentof their customerswho live below the poverty line. Finally, WSSfeveloped a
program thatexemptsincome-€ligible residential customerdrom the state's Bay Restoration Fee.

Water Fund Program

WSSC's Water Fund Prograns funded throughdonations of customersgcommunity membersand WSSC
employees. It is administered by the SalvationArmy (which takesa percentagef the assstance funds

for its administrative service). The annual dorations of $60,000to $70,000are primarily fromemployee
payroll deductionsand a “roll up” option provided onustomers bills. The maximum assstance provided
to each eligiblehousehdd is $300in a 12zmonth period, althoughexceptionscan be made on ease-by-
casebasisto avoid shut-off of service. The Salvation Army, which qualfies househdds basedn income,

“We are trying to reach
everyone who receives
a bill from us that
needs assistance.”
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sendsa check to the utility andequests that itbe
applied to adesignated delinquent bill. WSSCis
see&king companie®r other organizationsto donate
to the Water Fundecausehe level of needcurrently
excedls available funding.

M‘QNTGO]MERV
COUNTY

Upper Seneca Creek
Potomac

Customer Assistance Program

Maryland statelaw had prohibited WSSC fromsing

ratepayer funds to providecustomersubsidies.

To help offset rising water bill s causedargely by

infrastructure renewal programs WSSC's previous

general managernd otherstaff proactivelyworked

with the stat€s legislature to remove theregulatory )

obstacle by changing the law. Effective July WSSC "
2

2015, statéaw nowrequires WSSC to offer a&CAP SEV\/ER BASINS

Northeast
&1 Branch

9!

Western

Q
WASHINGTON D.C. Branch

Patuxent
Center

to eligible customersn the basis of income. The
WSSC's new ratepayer-financed CAP provides

eligible customerselief from the fixed portions of
their quarterlybills, which indudes the $16 Accournt
Maintenance Fee, the $@nfrastructure Investment
Fee, and a $15 Bdyestoration Fee charged bthe
state(seebelow), for a total quarterlyavings of $37
for the averagehousehdd. This bill discourt program
generallyensiures that eligiblehousehdds will have lowerills than othercustomersand likelyalsomeans
the overall watenill s for eligible customerswill be lower thanlast year, even with the new raiacreases.
Customergarticipating in theCAP are still respnsble for paying for the drinking water ansewerservice
they use basedn the utility’s variable ratestructure.

Potomac
River South

Swamp

To administer the new program, WSSE partnering withMaryland's Office of Home Energymgrams
(OHEP), which already runsstatewide and countywideheding-assstance programsWorkingtogether,
WSSC andOHEPidentified and enrolled approximatel§,0000OHEP recipients that were eligiblepasedon
income, to receiveCAP assstance. Eligibility is basedon income anddoesnot require homeownership.
However, keepinghousehdds enrolled is an ongoingchalenge becausehey mustreapply eachyea.
Another chalenge is enrolling additional OHEP recipients living in multifamily housing who do not receivea
water bill (but do receive an energy biBased on data received by OHEH)other 7,00Q0 8,000residents
are eligible inthis category; WSSCortinues to seekways to providesupportfor their accesgo waterand
sewerservices. Because Bureau ofLabor Statistics data indicate that additiondémilies live below the
poverty line but do not receivOHEP services, WSSCaims to work withOHEPto expand the qudiled pod
of eligible househdds.

Bay Restoration Fee Financial Hardship Exemption
Along with other utilities statewide, WSSCcdlects a BayRestoration Fee on behalf of thetateof Maryland
to comply with a2004law establishing a Chesapeee Bay water qualityrestoration fund. WSSC's Bay
Restoration Fee FinanciaHardship Exemptionwas recently extended to all CAP customersincreasing the
number ofexempted customerdgrom 500 to more tharv,000.

For more information, contact Chief Financial Officer Yvette Downs at 301-206-7050
or Yvette.Downs@wsscwater.com or visit www.wsscwater.com/home.htm.
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Implementing Successful Customer
Assistance Programs

The procesof desgning and implementing a CAP CAP Challenges

will look different for every utilitjpasedon the type Research indicates that water
utilities face several key

of programneededTo design and implement a communication challenges when
o ) ] designing and implementing
sucaesgul CAP, utilities could consider following CAPs (WRF 2010):

+ Reaching customers in need of
assistance.

the basic stepsn Figure3.

+ Promoting program awareness.
+ Educating the target audience.

Determine who needs assistance and choose

Identify Target : :
Audleisce target audience(s) for program.

Secure Partners

Analyze and Select
Options
etails in t
Determine vide
Financial Structure

Examine
Legal/Liability
Issues
o Develop internal capacity for
Train Staff conducting the program.

Conduct Public
Outreach

Implement, Evaluate,
and Adjust

Figure 3. Basic steps to design and implement successful customer assistance programs (Davis and Teodoro 2015;
WRF 2010).
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Legal and Policy Barriers

Many utilities face policy barriers that limit their ability to create CAPs for customers. In California, publicly
owned utilities are prevented from offering a bill discountand lifeline rate program because of Proposition
218, which has been interpreted by courts in a way that prevents a utility from charging two different groups
of customers different rates for the same water. As discussed in the Washington Suburban Sanitary
Commission case study on page 22, the utility had to work through the Maryland state legislature to have
existing laws changed to allow it to implement the CAP it offers. Other hurdles include policies at the local
level, such as North Carolina’s Orange Water and Sewer Authority, which, as a condition of the initial bond
sale creating the utility, is prohibited from offering free services to prevent revenue loss (more details are
available in the case study on page 18). Any utility considering implementing a CAP should, as an early step,
identify state or local policy barriers and consider how these might be overcome. Using this compendium as
a reference, utilities facing potential policy barriers can seek out other utilities in their state for advice.

Measuring Success

Thereis no single way to measurea CAP's successMeasuresof successire oftenspecific to the loca
program and should beeasuredgainst the gals the utilitydeveloped for it. A review ofpossble
metrics reveds a wide variety obptions, from programparticipation ratesto disconrection rates

The Water Reseach Foundation idenfied numerous possibleays to measurghe succes®f
programgWRF 2010):.

= Termination of Service. How manyhousehdds have had their water shut off eachay2

Payment Agreements. How many paymentplans have beendeveloped and how many havéeen
succesdully competed?

Money at Risk. Whatis the total value ohccountsn arreas?

Customers in Arrears. How manyaccountshave past-due bills that are not on a paymeiptan?

Weighted Arrears. Whatis the value ofarrearsnot subect to deferred payment divided bye
average monthlyill ?

Other possiblemetrics include:

= Participation Rate. How manycustomergarticipate in the program? Whaiercentof eligible
househdds participate?

Dollar Value of Assistance. How much assstance has been

disbursed directly to customers aa resuilt of the program? “Through implementation of our
CAP and improved business

processes, we have seen

a marked reduction in the
number of service cut-offs for
nonpayment.”

Water Efficient Metrics. How manywater-efficient devices
have beeninstaled and how manyepairs have beenmade
to leaking pipes?

Demand. Is the demandfor assstance higher or lowerthan
expected? Is the resourcelevel available formssstance too
great or notsufficient? —Patrick Davis,

Sustainability Manager (Retired),
Orange Water and Sewer Authority, NC

Financial Performance Metrics. Has the utility’s financia
position improved ovetime?
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Are Customers in Need Being Reached?

Many performancemetrics do not directlyassessvhether theprogram's intended targetedhousehdds
are theonesultimately benefiting. When planning a programuytilitiesneed to identify who they warb
reach with theirassstance. Potential groupsneeding assstance are varied, and coulohclude:

= Low-income househdds.

= Househdds in crisis (due to anemergency or changein circumstance).
= Senior citizens.

= Disabled indviduals.

The availability of aCAP doesnot ensurethat eligiblecustomersare takingadvantage of it. Many
factors can reduceCAP participation:

= Not being aware gbrogram.

= Not knowing how toapply.

= Fedings of mistrust or stigma assodated with being unable to pay for thservice.
= Not havingaccesg$o aphone,transportation, or the Internet tesuccessfully apply.

= Being part of anastemmeter and not receiving a bill (e.qapartmentcondo, subsidized
housng).

= Being arenter.
Ways to provideoutreachon CAPs include haosting public sign-up events, posting information onthe
utility webpagejmplementing a phone treeautomated messaggstem to provide remindematices

for bills along with information on the program, and pdivg outreachmaterias to local sodal
service agencies.
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Reaching the Renter: The Owner-Occupier Dilemma

CAP recipients are often required to be the owner-occupier of a residence; this prevents landlords from receiving
benefits and not passing them along. However, because low-income households are generally less likely to own the
home they occupy, this requirement can prevent access to CAPs. Drinking water and wastewater utilities often find
it difficult to provide assistance to households paying for water indirectly through rent or condo fees because
those households do not receive a water bill. Similar CAP access problems arise for those receiving subsidized
housing through the Housing Choice Voucher Program (Section 8) or other programs. Some water utilities work
with the electric utility to issue a credit through the electric bill (because most apartments and condos have
individual electric meters and receive a power bill). When developing a CAP, utilities should identify ways to reach
needy households who are not owner-occupiers. WRF is developing a document, Customer Assistance Programs
for Multi-Family Residential and Other Hard-to-Reach Customers, which will provide suggested methods to reach
and provide assistance to people not in owner-occupier households.

Costs of Customer Assistance Programs

Utilities have control over thei€CAP spending. Some programsare relatively lowcost becausehéy
are linked withsister utilities (e.g., gas,electric) existing programsand/or rely on existing
administrative capacity (Figure 4). Someommuritieshave spentmill ons of ddlars on assstance
and havecorresgpondng large budgetso manageand administer the programs Costs assodated with
structuredCAPs varybasedn the type andsize of the program.Costs can include:

= Resourcesneededo administer the program.

= Lost revenue from theassstance provided (less revenue frontates fees and other
calections).

= Lost revenue due to improved waterfieiency and othechangesn water use.

= Resourcesneededo pay for water diciency servicesand devices

Cost of Administering Customer Assistance Programs

28% Unknown*

65% spend less
than $25,000

Amount Utilities Spend 4
Each Year on CAPs: [/

Less than $25,000 & ¢
More than $25,000 & 7%
Unknown! & 28%

7% spend
more than
$25,000

128% either did not know or did not answer this question
Source: WRF 2010, Page 17

Figure 4. A 2010 WRF survey found that the cost of administering CAPs is less than $25,000 for most utilities.
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Funding Customer Assistance Programs

As demonstrateth Figure 5, manypossible sourcegsf funds and revenue are available fidiitiesto
supporttheir CAPs, including:

= Building the costsinto the ratestructure(utilitiescan structureit so resourcesome fromall
ratepayersor only fromthose ratepayerst receivingassstance).

= Givecustomersand employeesan opportunity to make voluntagontributions (e.g., thepopuar
“round up” billoption).

= Seek dorations from outside partnersjncluding charitiesand otherassstance programsand
agendes.

= Allocate a portion of the general tarvenuestoward theprogram.

= Find innovative new revenustreams (e.g., someutilitieshave generatedevenue by allowing
adsand antennasn watertowersand other utilitystructures.

How Utilities Fund Customer Assistance Programs

Nonprofits - 21%

Utility Budgets - 14%

Customers’ Voluntary Contributions - 14%

4 Local Government - 10%

¢ )——— Other Sources - 4%

«_——  Utility Employees and/or Stockholders - 3%
. ————— Fundraising - 3%

! Numbers do not add up to 100 percent because utilities
4 could select more than one option or leave fields blank.

- ‘
- p— Source: WRF 2010, Page 18

Figure 5. A 2010 WRF survey found that utilities fund their CAPs through a variety of sources.

CAP Experts in the Electric Industry

Many communities have experts with decades of experience designing and implementing CAPs for utilities.
Electric and natural gas utilities likely have some type of program or safety net to help their disadvantaged
customers. These industries have been creatively addressing this issue for decades, largely driven by the
policies, regulations, programs, and expectations of the federal government, state governments, or public
utility commissions who oversee rates and assess customer needs. All the CAP types discussed in this
report might already be in use by your local electric and gas utilities. Not only can these utility staff help you
understand the opportunities and challenges to successfully implementing a program, but they might allow
you to coordinate implementation of your program with their existing programs.
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Conclusion and Next Steps

A nationwide examination of nearly 800 utilitiesfound that communtieshave developed various
programsto help low-income, elderly, disabled, and otherneighbas in need maintainaccesgo
safedrinking water andessential sewerservices Most large citiesoffer CAPs, along withmany
smaller citiesand towns.More than a quarter aftilitiesoffer somekind of program and nearligalf
of thosewith one CAP actually offer two or moreCAPs (e.g., differentprograms esgned to address
different neads). These CAPs are diverse, with varied fundingsourcestarget popuations, amounts
of assstance, and methodsof implementation (e.g., discourts, waivers, grants,credits, payment
terms,rate structuresplumbing services.

The issue of how to helpcustomersnaintain accesg$o the public healthbendits provided bydrinking
water andwastewateiservicesis anincreasingly critical one forutilitiesacrossthe country.Utilities
themselvesare leading the way in theearchfor solutions. This document capturethe widerange
of effortsalready in place, andill allow utilitiesto learn from theexperiencesof their pees.

EPA looks forward to coordinating with water utilifyartnersmany of whomcontributedto this
documentto further expandCAP researchand analyses Some of the nexstepsare aready
underway, andsomemay lendthemselvesto future partneringeffortsamong keyindustry
stakehdders. Some importantfollow-up quegions include:

= What havesmall utilitiesdone (or could they do) tenplement CAPSs?

= How canrentersand otherswho do not receive a water bill reachedy utilitiesto ensurethey
can retainaccesso essential water services?

= How are utilitiespaying forCAPs? What are theprosand consof financing options?

e What are theresllts of theseCAPs? What metrics can weuseto measure successdwdo
different typesof CAPs comparewith each other?

= What outreachstrategiesand tods have sucoessfully reachedlifficult-to-corntact popuations?

= Can we collect moraletails about the manyprogramsnoted withinthis documentjncluding
why the utilitiesedablished the programsthey have, thechallengesthey faced fotheir
programsand thesuccesshey haveachieved?

= What can we learn from differentiating ldlilscourt programtypes? How can they work with
different ratestructurege.g., variable ratestructureg? Why are lifeline rateprograms nbo
usedmore often?

= Howdoesprogram desgn influence potential costsavings? Forinstance, how muchadministrative
burden can besaved by collaborating with arexisting program thathasalready determined a
househdd eligible to receiveassstance?

= Forutilitieswithout CAPs identified, do they haveprogramsthat aren’tmentioned on
their website?If not, whatbarriers have prevented them fromimplementing CAPs?

= |f a utility doesnot haveCAPs, are there policparriers (e.g., statelaws) blocking CAP
implementation or limiting the type oiscopeof CAPsthat can beoffered?
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Additional Resources

= Thinking Outside the Bill: A Utility Manager’'s Guide to Assisting Low-Income Water Customers (http://www.
awwa.org/portals/0/files/resources/water %2 Outili ty%2 Omanagement/thinkingoutsidethebill -2ed.pdf).
American Water Works Assodation, 2014.

= 50 Largest Cities Water/Wastewater Rate Survey (http://www.saws.org/who we_are/community/RAC/
docs/2014/50|argestcitiesbrochue-water-wastewater-rate-survey.pdf). Black & Vedch, 2013.

= Review and Recommendations for Implementing Water and Wastewater Affordability Programs in the United
States (http://www.ndc.org/imeges/pdf/pr-reports/report-water-aff ordability.pdf). National Consumeraw
Center, 2014.

= Affordability of Wastewater Service
(https:.//www.e-wef.org/Stae/ProdudDetails.apx?produdld=4138. Water Environmentederation, 2007.

= BestPractices in Customer Payment Assistance Programs
(http://www.waterf.org/PublicReportLibrary/4004pdf). Water Researchroundation, 2010.
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Appendix A: Quick-Find Matrix

Appendix A: Quick-Find Matrix

The Quick-Find Matrix displays water and wastewater utilities that have a customer assistance program.
The matrix can be used to identify the types of program(s) offered at a particular utility.

The matrix is grouped by state, municipality, and name of the utility/agency.

The program types captured in the matrix are:

Bill Discount

Flexible Terms
Lifeline Rate
Temporary Assistance

Water Efficiency

These types of programs are described in the
“Types of Customer Assistance Programs” section
of this document.

Symbol Key

Represents Drinking Water Utilities

m Represents Wastewater Utilities

Represents Stormwater Utilities
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RateAssstance Programsat Drinking Water andWagewater Utilities in the United States

Appendix A: Quick-Find Matrix

Type of Program
N N Population Temporary Water
Type of Utility Nameof Utility/Agency Served Bill Discount | Flexible Terms | Lifeline Rete | Assistance Efficiency
Alabama
ﬁ m Birmingham Water Works 591,243 | |
ﬂ Huntsville Utilities (Billing agent for City of Huntsville Sewer, Madison County 219168 I I
% Water Department, and City of New Hope Water and Sewer) ’
ﬂ 2 Mobile Area Water & Sewer System 276,000 |
ﬁ @ Montgomery Water Works & Sanitary Sewer Board 240,840 |
Alaska
ﬁ @ Anchorage Water and Wastewater Utility 221,351 |
Arizona
@ Pima County Regional Wastewater Reclamation Department 402,575 |
ﬂ m EPCOR, Agua Fria District 52,400 [
ﬂ @ Tucson Water 712,700 1
Arkansas
ﬁ Central Arkansas Water 313,588 |
ﬁ Liberty Utilities 48,668 |
California
East Bay Municipal Utility District 1,400,000 | |
ﬁ m Golden State Water Company, Central Basin East 44,466 |
ﬁ m Golden State Water Company, Southwest 169,673 |
ﬂ California Water Service, Bakersfield 246,371 1
ﬁ California Water Service, Bear Gulch 58,242 | 1
ﬂ @ Santa Clara Valley Water District 2,000,000 |
ﬂ California Water Service, Chico 100,435 1
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RateAssstance Programsat Drinking Water andWagewater Utilities in the United States

Appendix A: Quick-Find Matrix

Type of Proglam
Population Temporary Water
Type of Utility Nameof Utilit y/Agency Served Bill Discount | Flexible Terms | Lifeline Rete Assistance Efficiency
m City of Chula Vista, Public Works Department 173,556 |
m Costa Mesa Sanitary District 112,900 |
ﬂ m Golden State Water Company, Placentia 114,016 |
ﬂ California Water Service, Dominguez 144,052 1 1
ﬂ California Water Service, East Los Angeles 149,882 1 |
ﬂ m El Dorado Irrigation District 112,000 |
ﬂ Elk Grove Water District 36,000 |
ﬂ San Gabriel Valley Water Company, Fontana 209,035 |
ﬂ m Glendale Water & Power 201,893 |
ﬂ California Water Service, Hermosa Redondo 95,650 | |
City of Huntington Beach 201,000 |
ﬂ California Water Service, Kings City 14,441 |
Sacramento County Water Agency 148,814 |
ﬂ California Water Service, Livermore 56,700 | |
ﬂ California Water Service, Los Altos 57,950 | |
ﬂ @ Los Angeles Department of Water & Power 3,855,879 | | | |
ﬂ m California American Water, Baldwin 21,589 | |
ﬂ m California American Water, Duarte 18,397 | |
ﬂ m California American Water, San Marino 40,804 1 1
ﬂ San Gabriel Valley Water Company, El Monte 272,082 |
ﬂ Marin Municipal Water District 190,800 | | |
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RateAssstance Programsat Drinking Water andWagewater Utilities in the United States

Appendix A: Quick-Find Matrix

Type of Progiam
Population Temporary Water
Type of Utility Nameof Utilit y/Agency Served Bill Discount | Flexible Terms | Lifeline Rete Assistance Efficiency
ﬂ California Water Service, Marysville 12,017 |
ﬂ m City of Modesto 212,000 [
ﬂ m California American Water, Monterey 96,754 | |
@ Napa Sanitation District 75,000 |
ﬂ Palmdale Water District 115,000 |
m m City of Palo Alto Utilities 218,005 [ [
ﬂ California Water Service, Palos Verdes 69,883 | |
ﬂ Cucamonga Valley Water District 182,586 |
ﬂ m Riverside Public Utilities 303,871 | |
ﬂ Western Municipal Water District 800,000 |
ﬂ m City of Sacramento 486,189 |
m Sacramento County Regional Sanitation District 1,475,377 |
ﬂ California Water Service, Salinas 117,681 1
ﬂ California Water Service, Bayshore 102,893 | |
ﬂ m California American Water, Coronado 96,754 | |
San Francisco Water, Power, and Sewer 2,600,000 |
ﬂ m m San Jose Water Company 998,000 |
ﬂ Suburban Water Systems, San Jose Hills 300,000 |
City of Santa Ana 353,428 [
ﬂ California Water Service, Selma 24,480 |
ﬂ m Golden State Water Company, Simi Valley 13,300 |
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RateAssstance Programsat Drinking Water andWagewater Utilities in the United States

Appendix A: Quick-Find Matrix

Type of Progiam
Population Temporary Water
Type of Utility Nameof Utilit y/Agency Served Bill Discount | Flexible Terms | Lifeline Rete Assistance Efficiency
ﬂ California Water Service, Stockton 185,346 | |
ﬂ @ Torrance Municipal Water Department 105,000 |
ﬂ Valencia Water Company 116,361 |
@ m Vallejo Sanitation & Flood Control District 119,784 |
ﬂ California Water Service, Visalia 132,158 | |
ﬂ California Water Service, Westlake 19,434 | |
Colorado
City of Aurora 351,200 |
ﬂ @ City of Fort Collins 125,500 |
@ City of Pueblo Wastewater Department 105,000 | |
ﬂ @ m City of Thornton 136,977 |
Connecticut
ﬂ Aquarion Water Company 341,421 |
District of Columbia
ﬂ @ District of Columbia Water and Sewer Authority 617,996 | | |
Florida
@ Boca Raton Utility Services 128,000 | |
ﬂ @ City of Cape Coral 122,887 | |
ﬂ @ Charlotte County Utilities 128,967 |
ﬂ @ Orange Park Grid, Clay County Utility Authority 104,797 | |
ﬂ @ Clearwater Public Utilities, Water Division 110,000 |
ﬂ @ Gainesville Regional Utilities 181,468 | |
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RateAssstance Programsat Drinking Water andWagewater Utilities in the United States

Appendix A: Quick-Find Matrix

Type of Progiam
Population Temporary Water
Type of Utility Nameof Utilit y/Agency Served Bill Discount | Flexible Terms | Lifeline Rete Assistance Efficiency
ﬂ Jacksonville Electric Authority 703,750 |
ﬂ m Lee County Utilities 230,398 [ [
ﬂ m m City of Miramar 122,041 | |
ﬂ @ North Miami Beach 170,000 1
ﬂ m Orange County Utilities Department, Eastern 233,443 |
ﬂ m Orange County Utilities Department, Western 119,708 |
ﬂ m Orlando Utilities Commission 425,520 |
ﬂ m Palm Beach County Water Utilities 569,000 |
ﬂ m Pinellas County Utilities 426,877 | |
ﬂ @ Port St. Lucie Utilities 157,943 [
ﬂ m m City of St. Petersburg 300,075 | |
ﬂ m City of Tallahassee 194,000 | |
Georgia
ﬂ m City of Atlanta 650,000 [
ﬂ m m Clayton County Water Authority 270,000 | |
ﬂ m The Cobb County Water Systems 533,000 |
ﬂ @ Columbus Water Works 229,000 | 1
ﬂ m Douglasville-Douglas County Water and Sewer Authority 117,302 |
ﬂ City of Gainesville 244 582 1
ﬂ m Henry County Water Authority 138,343 |
ﬂ Atlanta Department of Watershed Management 101,908 |
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RateAssstance Programsat Drinking Water andWagewater Utilities in the United States

Appendix A: Quick-Find Matrix

Type of Progiam
N » Population Temporary Water
Type of Utility Nameof Utilit y/Agency Served Bill Discount | Flexible Terms | Lifeline Rete Assistance Efficiency
ﬂ @ St. Marys Water & Sewer 17,270 |
Illinois
ﬂ lllinois American Water, Champaign 141,000 | |
ﬂ @ City of Chicago Water Division 2,695,598 [
ﬂ lllinois American Water, East St. Louis 155,382 | |
@ North Shore Reclamation District 126,629 |
@ Greater Peoria Sanitary District 157,379 |
ﬂ Illinois American Water, Peoria 136,000 | |
@ Rock River Water Reclamation District 240,000 |
Indiana
ﬂ @ m Marion Utilities 31,590 |
lowa
City of Cedar Rapids 128,201 |
ﬂ lowa American Water, Davenport 137,201 | |
ﬂ @ Des Moines Water Works 232,464 |
Kansas
@ Johnson County Wastewater 400,000 |
ﬂ @ WaterOne 331,900 1
ﬂ @ City of Topeka 128,188 [
ﬂ @ City of Wichita 384,445 [ [
ﬂ Kansas City Board of Public Utilities 146,453 |
Kentucky
@ City of Ashland 112,640 |
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RateAssstance Programsat Drinking Water andWagewater Utilities in the United States

Appendix A: Quick-Find Matrix

Type of Progiam
N » Population Temporary Water
Type of Utility Nameof Utility/Agency Served Bill Discount | Flexible Terms | Lifeline Rate | Assistance Efficiency
ﬂ Kentucky American Water 321,244 | |
@ Lexington West Hickman 126,755 |
ﬂ @ Louisville Water Company 730,611 | |
@ Metropolitan Sewer District 105,800 |
ﬂ @ Mayfield Electric & Water Systems 10,349 |
Louisiana
ﬂ @ Lafayette Utilities Water System 141,726 |
Maine
ﬂ @ Portland Water District 210,000 | |
Maryland
Baltimore City 1,600,000 [
ﬂ @ m Washington Suburban Sanitary Commission 1,800,000 | |
Massachusetts
ﬂ @ Boston Water and Sewer Commission 617,594 | |
ﬂ @ Cambridge Water Department 105,162 |
ﬂ @ Lowell Regional Water and Wastewater Utility 106,519 |
ﬂ @ Springfield Water and Sewer Commission 234,105 |
ﬂ @ Worcester Department of Public Works, Water, Sewer Operations 181,045 |
Michigan
Detroit Water and Sewerage Department 899,387 | | |
ﬂ @ City of Grand Rapids 256,275 |
ﬂ @ Lansing Board of Water & Light 142,000 |
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RateAssstance Programsat Drinking Water andWagewater Utilities in the United States

Appendix A: Quick-Find Matrix

Type of Progiam
Population Temporary Water
Type of Utility Nameof Utilit y/Agency Served Bill Discount | Flexible Terms | Lifeline Rete Assistance Efficiency
ﬂ @ City of Sterling Heights 127,000 |
Minnesota
ﬂ @ Marshall Municipal Utilities 13,680 |
ﬂ @ m City of Minneapolis 390,131 [
ﬂ @ Saint Paul Regional Water Services 415,724 1
Missouri
ﬂ @ Columbia Water and Light 100,733 |
ﬂ @ Hannibal Board of Public Works 17,456 |
ﬂ @ Independence Missouri Water Department 125,000 |
ﬂ @ m Kansas City Water Services 459,787 |
ﬂ @ Moberly Water Department 13,741 |
ﬂ @ Rolla Municipal Utilities 19,559 |
@ Metropolitan St. Louis Sewer District 547,506 |
ﬂ @ Missouri American Water 1,100,000 |
Nebraska
ﬂ @ City of Fremont 25,000 |
ﬂ @ Metropolitan Utilities District 207,026 | | |
Nevada
@ Clark County Water Reclamation District 950,000 |
ﬂ @ City of Henderson 275,000 |
ﬂ @ Las Vegas Valley Water District 1,347,550 |
@ City of Reno 300,000 |
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RateAssstance Programsat Drinking Water andWagewater Utilities in the United States

Type of Progiam
Population Temporary Water
Type of Utility Nameof Utilit y/Agency Served Bill Discount | Flexible Terms | Lifeline Rete Assistance Efficiency
New Jersey
ﬂ New Jersey American Water, Liberty 609,305 | |
ﬂ New Jersey American Water, Ocean City 127,000 | |
ﬂ New Jersey American Water, Raritan 609,305 | |
ﬂ New Jersey American Water, Short Hills 217,230 | |
ﬂ New Jersey American Water, Coastal North 352,000 | |
ﬂ New Jersey American Water, Western 253,045 | |
New Mexico
ﬂ @ Albuquerque Water Utility Authority 601,983 | |
New York
ﬂ @ Buffalo Water Authority 276,000 |
ﬂ New York American Water, Lynbrook 230,000 |
ﬂ New York American Water, Merrick 177,000 |
ﬂ @ New York City Department of Environmental Protection 8,271,000 | | |
ﬂ Water Authority of Western Nassau 120,000 |
North Carolina
ﬂ @ Charlotte Water 796,209 |
ﬂ @ Orange Water and Sewer Authority 83,000 | | |
Ohio
ﬂ @ Ashland Ohio Water Billing Department 21,249 |
@ City of Canton 186,357 |
ﬂ Cleveland Division of Water 1,262,955 |
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RateAssstance Programsat Drinking Water andWagewater Utilities in the United States

Appendix A: Quick-Find Matrix

Type of Progiam
Population Temporary Water
Type of Utility Nameof Utilit y/Agency Served Bill Discount | Flexible Terms | Lifeline Rete Assistance Efficiency
m Northeast Ohio Regional Sewer District 993,251 | |
ﬂ m City of Columbus Department of Public Utilities 1,051,995 |
ﬂ City of Dayton Department of Water 141,527 |
ﬂ m Montgomery County Water Services 164,307 |
ﬂ m Toledo Department of Public Utilities 360,000 | |
Oklahoma
ﬂ @ Muskogee City Water Department 38,310 | |
ﬂ @ City of Norman 65,880 |
ﬂ m City of Oklahoma City 598,000 [
Oregon
ﬂ m Astoria Public Works Department 9,516 |
ﬂ Tualatin Valley Water District 217,000 1
m m Water Environment Services 134,591 |
ﬂ Eugene Water & Electric Board 178,100 | | |
City of Gresham 117,538 1 [
m m Clean Water Services 342,641 |
@ m City of Medford 135,520 [ [
Portland Water Bureau 564,600 | | | |
ﬂ m Salem Public Works 189,000 | |
Pennsylvania
ﬂ m Aqua America 784,939 | | |
ﬂ @ Pennsylvania American Water Company, Berwick 16,000 | | |
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RateAssstance Programsat Drinking Water andWagewater Utilities in the United States

Appendix A: Quick-Find Matrix

Type of Progiam
Population Temporary Water
Type of Utility Nameof Utilit y/Agency Served Bill Discount | Flexible Terms | Lifeline Rete Assistance Efficiency
ﬂ @ Pennsylvania American Water Company, Lake Scranton 134,570 | | |
ﬂ @m Philadelphia Water Department 1,600,000 | | | |
ﬂ @ Pennsylvania American Water Company, Pittshurgh 516,411 | | |
@ Wyoming Valley Sanitation Authority 216,923 | |
South Carolina
ﬂ @ Beaufort - Jasper Water and Sewer Authority 103,358 |
ﬂ @ Charleston Water System 214,367 |
ﬂ @ Greer Commission of Public Works 325,169 | |
ﬂ @ Spartanburg Water System 130,929 |
South Dakota
ﬂ @ City of Pierre Water Department 13,646 |
Tennessee
ﬂ Tennessee American Water 300,000 | |
ﬂ @ Memphis Light, Gas and Water 671,450 | |
ﬂ @ Murfreesboro Water and Sewer Department 100,922 |
ﬂ @ m Metro Water Services 599,595 |
Texas
ﬂ @ City of Arlington Water Utilities 365,860 |
ﬂ @ City of Austin, Austin Energy 903,570 | | |
ﬂ @ City of Corpus Christi Water Department 297,467 |
ﬂ @ Corsicana Utilities Department 25,100 |
ﬂ @ City of Dallas 1,253,000 [ [

A-12




Drinking Water and Wastewater Utility Customer Assistance Programs Appendix A: Quick-Find Matrix

RateAssstance Programsat Drinking Water andWagewater Utilities in the United States

Type of Proglam
Population Temporary Water
Type of Utility Nameof Utilit y/Agency Served Bill Discount | Flexible Terms | Lifeline Rete Assistance Efficiency
City of Fort Worth 812,238 [
ﬂ @ City of Grand Prairie 171,028 |
ﬂ @ City of Houston Public Works and Engineering Department 2,099,000 |
ﬂ @ City of Laredo Utilities Department 199,715 |
ﬂ @ City of Odessa 113,033 [
ﬂ @ City of Round Rock 100,707 |
ﬂ @ m San Antonio Water System 1,596,714 1 1 1 1
Utah
ﬂ @ Granger-Hunter Improvement District 106,000 | |
Virginia

Alexandria Renew Enterprises 257,767 |

ﬂ Virginia American Water 57,946 | |

Hampton Roads Sanitation District 538,646 |
ﬂ @ Prince William County Service Authority 250,000 |
ﬂ @ m City of Richmond Public Utilities 197,000 [
Washington
ﬂ @ Alderwood Water & Wastewater District 171,500 |

ﬂ @ m City of Bellevue 135,100 [
City of Everett Public Works Department 580,000 |
ﬂ @ Lakehaven Utility District 112,000 |

City of Redmond 100,422 1

m m Seattle Public Utilities 1,400,000 I I
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RateAssstance Programsat Drinking Water andWagewater Utilities in the United States

Appendix A: Quick-Find Matrix

Type of Progiam
N » Population Temporary Water
Type of Utility Nameof Utilit y/Agency Served Bill Discount | Flexible Terms | Lifeline Rete Assistance Efficiency
ﬂ @ m Spokane Public Works & Utilities 200,000 ]
ﬂ Tacoma Public Utilities 318,403 | |
ﬂ @ City of Vancouver 231,000 1 1
West Virginia
ﬂ West Virginia American Water 198,521 | |
Wyoming
ﬂ @ City of Evanston 12,000 |
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Appendix B: Utility Snapshots

The following section provides utility snapshots for 365 customer assistance programs (CAPs) offered
by water and wastewater utilities across the country.

The snapshots are grouped by state, municipality, and name of the utility/agency.

These shapshots provide the following information

for each program offered by a utility: Municipality,

Type of Utility, Population Served, Program Name,

Type of Program, Households Targeted, Program

Description, Eligibility Information, and a Web link

to find out more about that program. A

Symbol Key

Represents Drinking Water Utilities

The information used in these snapshots was | Repesans sl BUlllies

found through public websites of all drinking water
utilities and wastewater utilities serving more than
100,000 in population, plus through a random
sample of drinking water and wastewater utilities
serving between 10,000 and 100,000 in population. It should be noted that many of these populations
are estimates, not exact numbers. Population estimates were collected from the U.S. Environmental
Protection Agency’s (EPA’s) Safe Drinking Water Information System (SDWIS), EPA’s Clean Water Needs
Survey (CWNS), and the U.S. Census Bureau.

Represents Stormwater Utilities
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Alabama

Birmingham | Birmingham Water Works

591,243 population served
1 ee
e

Program: H20 Foundation Type: Temporary Assistance, Water Efficiency
Households Targeted: Low-Income Seniors, Low-Income Disabled Persons

Program Description

Provides up to $500 ($600 with Board approval) to help eligible customers having difficulty paying their water
and wastewater bill and/or costs of plumbing repairs. Applicants are eligible to receive assistance once in any
12-month period.

Eligibility Information

e Household income must meet program guidelines starting at $14,937/year for 1 person per household to
$51,519/year for 8 persons per household ($5,226 for each additional person).

e Household must meet at least one of the following: be 55 years of age or older; currently receiving social
security disability income; or have a documented medical condition that will be seriously aggravated by a
lack of water supply to the home. (Subject to verification).

e Have a current unpaid water and/or sewer bill or have an established need for plumbing repair as a result
of a leak on personal property.

e Have a current unpaid water and/or sewer bill or have an established need for plumbing repair as a result
of a leak on personal property.

e Have insufficient family or community resources to meet financial obligations to satisfy cost to continue
water and/or sewer service or repair(s).

e Have assurance from the Birmingham Water Works that payment will result in restoration/continuation of
the water/wastewater supply to the home.

More Information
https://www.bwwb.org/node/219

Huntsville | Huntsville Utilities (Billing agent for City of Huntsville Sewer,
Madison County Water Department, and City of New Hope Water and Sewer)

219,168 population served
&

Program: Project Share Type: Bill Discount
Households Targeted: Low-Income Seniors, Low-Income Disabled Persons

Program Description

Helps elderly, disabled, and handicapped customers pay utility bills during the winter months. Administered by
the Salvation Army.

Eligibility Information
® At least 62 years of age or certified as disabled or handicapped.

e Must be on a low or fixed income which does not exceed the state household income eligibility guidelines as
specified by the Alabama Department of Human Resources.

e Must contact Salvation Army to determine eligibility.
More Information
https://www.hsvutil.org/huntsville-utilities-community-center/project-share/
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Program: Average Monthly Billing Program Type: Flexible Terms
Households Targeted: All Residential Customers

Program Description

An optional program designed to allow for more even distribution of utility payment amount by making averaged
payments based on a 12-month history.
Eligibility Information
® Be aresidential customer.
Have a good payment history with no collection activity.

Have a zero account balance.
Have 12 months of continuous billing at current address.

No other types of payment arrangements are provided while on this program.
More Information
https://www.hsvutil.org/ac/wp-content/uploads/2016,/02/Customer-Care-Manual-FINAL.pdf

Program: Due Date Assistance Type: Flexible Terms
Households Targeted: Seniors, Disabled Persons

Program Description

Provides a fixed due date (5th day of the month) for customers receiving benefits from Social Security or
Retirement. Customers can pay on or before this date without incurring a penalty.

Eligibility Information
e Utility account must be in the same name as the person receiving the benefits.
® Meters must have a read date monthly between the 1st and 19th.
e Customers must meet one of the conditions below:
0 Receive Social Security Income
0 Receive Disability Income.
0 Be atleast 55 years of age and retired.
0 Be atleast 62 years of age.

More Information
https;//www.hsvutil.org/ac/wp-content/uploads/2016,/02/Customer-Care-Manual-FINAL.pdf

Program: Payment Arrangement - Installment Plan Type: Flexible Terms
Households Targeted: Emergency Relief

Program Description
Works with the account holder in an effort to prevent services from being disconnected by establishing an
installment plan. This payment option allows the customer to make a partial payment towards the unpaid
balance and divide the remaining amount into one to four monthly installments. The installment amount will be
due with the monthly billing for the agreed upon terms.
Eligibility Information

® Must be past due on utility bill.
More Information
https://www.hsvutil.org/customer-service-center/billing-payments/
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Mobile | Mobile Area Water & Sewer System

276,000 population served

Program: Emergency Utility/Water Assistance Program (EUWAP) (Project Care) Type: Temporary
Assistance

Households Targeted: Emergency Relief

Program Description

Offers needy families one-time assistance in paying for water and sewer services. Implemented in coordination
with Mobile Community Action, Inc.

Eligibility Information
e Must contact Mobile Community Action, Inc. to determine eligibility.

More Information
https://www.mawss.com/euwap.htm

Montgomery | Montgomery Water Works & Sanitary Sewer Board

240,840 population served

Program: Waiver of Deposit for Active Duty Military Personnel Type: Bill Discount
Households Targeted: Active Military

Program Description
Waives new service deposit for eligible active duty military personnel.
Eligibility Information

e Must provide proof of purchase or lease/rental agreement.

e Must provide current active duty military transfer orders showing assignment to Montgomery area,
commanding officer, and tour of duty information.

More Information
https;//www.mwwssb.com/~/media/Files/New %20Service/military.ashx
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Alaska

Anchorage | Anchorage Water and Wastewater Utility

221,351 population served

Program: Coins Can Count Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Helps qualified families and households having difficulty paying their water and/or wastewater bills.
Administered by the Municipality of Anchorage Department of Health and Human Services (DHHS). Funded by
customers voluntarily rounding up their bill to the next whole dollar.
Eligibility Information

® Must be a residential customer.

e Eligibility is determined by the Municipality of Anchorage DHHS office. More Information

http://www.awwu.biz/PublicWebsite/ForCustomers/Customer_Service/CoinsCanCount/CoinsCanCount.pdf

Arizona

Pima County | Pima County Regional Wastewater Reclamation Department

402,575 population served

Program: Sewer Outreach Subsidy (SOS) Program Type: Bill Discount
Households Targeted: Low-Income

Program Description

Offers a 25%, 50%, or 75% discount on monthly sewer fees, including the flat monthly service fee of $12.63,
based on federal poverty guidelines for household sizes. Administered as part of a partnership with the Pima
County Community Action Agency.

Eligibility Information

® Be aresidential sewer customer.

e Have a water/sewer bill in applicant’s name.

e To qualify for a 25% reduction, total household income must meet program guidelines starting at
$17,655/year for 1 person per household to $61,335/year for 8 persons per household ($6,240 for each
additional person).

e To qualify for a 50% reduction, total household income must meet program guidelines starting at
$14,713/year for 1 person per household to $51,113/year for 8 persons per household ($5,200 for each
additional person).

e To qualify for a 75% reduction, total household income must meet program guidelines starting at
$11,770/year for 1 person per household to $40,890/year for 8 persons per household ($4,160 for each
additional person).

More Information
http;//webcms.pima.gov/cms/one.aspx?portalld=169&pageld=195661
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Surprise | EPCOR, Agua Fria District

52,400 population served

Program: Residential Low-Income Assistance Program Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a $7.50 discount on monthly water bills. Administered by the Sun City Community Action Network.
Eligibility Information
® Be a residential customer on a 5/8-inch x 3/4-inch water meter, or must reside in housing in a homeowner
association, apartment complex, or mobile home park.

® Receive residential water service from EPCOR Water.
e Annual income does not exceed $17,655 for a 1 person household or $23,895 for a 2 person household

(before deductions).
More Information
http://www.epcor.com/bill/Pages/low-income-program.aspx

Tucson | Tucson Water

712,700 population served

Program: Low-Income Assistance Program Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a 50% monthly low-income bill credit on the Utility Services Statement.

Eligibility Information

® Must be a Tucson Water customer.

e Utility Services Statement must be in applicant’s name.

e Must provide proof that applicant is qualified through on the following programs: Pima County Community
and Economic Development, City of Tucson Environmental Services Department, or City of Tucson Parks
and Recreation Department.

e Household income must meet program guidelines starting at $15,441/year for 1 person per household to
$76,360/year for 8 persons per household ($8,584 for each additional person).

More Information
https://www.tucsonaz.gov/water/low-income
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Arkansas

Little Rock | Central Arkansas Water

313,588 population served

Program: Help to Others Customer Assistance Fund Type: Temporary Assistance
Households Targeted: Financial Hardship
Program Description

Helps residential customers having difficulty paying utility bills to Central Arkansas Water and the Utility Billing
Services (UBS) partners. Funded through advertising fees that local businesses and merchants pay to place
coupon advertising in monthly UBS billing statements.

Eligibility Information
e Must be a residential customer.

More Information
http://www.carkw.com/customer-service/help-to-others/

Pine Bluff | Liberty Utilities

48,668 population served

Program: Payment Agreements Type: Flexible Terms
Households Targeted: Emergency Relief
Program Description

Offers an extension or a deferred payment agreement to spread out a bill into installments. Will work with
customers to avoid late payment fees.

Eligibility Information

e Must contact the utility to determine eligibility. More
Information
http;//www.libertyutilities.com/ar/faqs/billing_faqs.html
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California

Alameda and Contra Costa County | East Bay Municipal Utility District

1,400,000 population served A

o

Program: Customer Assistance Program (CAP) Type: Bill Discount
Households Targeted: Low-Income

Program Description

Offers a discount off a portion of the water bill for qualified low-income customers in single-family dwellings and
for eligible homeless shelters. For single-family dwellings, provides a 50% discount off the standard bimonthly
service charge and a 50% discount off the home water use charge, up to a maximum of 1,050 gallons per
person per month. A 35% discount on the wastewater service charge and flow charges is also provided. For
homeless shelters, eligible customers may qualify for 50% discount off of the meter charge (based on meter
size), and 50% discount off of the water usage per client, up to a maximum of 1,050 gallons per person per
month. A 35% discount on the wastewater service charge and flow charges collected is also applied to each
homeless shelter account.

Eligibility Information
e Single-Family Dwellings:

0 Bill must be in the applicant’s name.

0 Bethe primary residence of the applicant.

0 Home or apartment must have an individual water meter.

0 Applicant cannot be claimed as a dependent on another person’s income tax return (other than their
spouse).

0 Household income must meet program guidelines starting at 37,400/year for 1-2 persons per
household to $54,250/year for 6 persons per household ($3,750 for each addition person).

0 Participation is valid for 2 years. To continue assistance, applicants must reapply.

® Homeless Shelters:

0 Organization must provide lodging and meals as its primary function and have the required City or
County Health Department permits.

0 The organization must provide at least six beds and be open for a minimum of 180 days or nights per
year.

0 Government-owned facilities are not eligible. Satellite facilities in the name of the main organization
are eligible but must file separately.

0 The organization must be able to demonstrate IRS tax-exempt status under IRS Code 501(c)(3).

0 The water account must be in the name of the organization with the IRS tax exemption.

0 Participation in CAP is for a maximum of one year. To continue assistance, organization must reapply
and demonstrate how the subsidy benefited its clients.

More Information
https:;//www.ebmud.com/customers/billing-questions/financial-assistance/customer-assistance-program/

Program: Payment Extensions Type: Flexible Terms
Households Targeted: Financial Hardship
Program Description
Offers ability to make a payment extension or make payment arrangements.
Eligibility Information
® Must contact the utility to determine eligibility.
More Information
https;//www.ebmud.com/customers/billing-questions/financial-assistance/
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Program: Multi-Family Lien and Property Tax Collection Type: Flexible Terms
Households Targeted: Emergency Relief

Program Description
Keeps the water and wastewater services turned on for multi-family residential buildings, while still collecting
delinquent charges. The East Bay Municipal Utility District (EBMUD) Board of Directors passed a resolution that
adopted this program under the authority of Senate Bill 1035 (Hancock) effective January 1, 2011. This law
gives EBMUD authority to place liens on residential property for delinquent charges as an alternative to
terminating service in multi-family residences. Unpaid lien amounts will roll over to the appropriate property tax
bill.
Eligibility Information

® Service is provided to a master-metered multi-family property with two or more units.

e Unpaid charges have become delinquent and the delinquent charges equal $100 or more.

® Property owner has been sent all notices required by law and/or by this program.

e The District has conducted a hearing at which the customer has the opportunity to present objections to the

filing of a lien on his/her property.

More Information
https://www.ebmud.com/customers/billing-questions/financial-assistance/multi-family-lien-and-property-tax-
collection-program/

Artesia, Cerritos, Downey, Hawaiian Gardens, La Mirada, Lakewood, Long Beach,
Norwalk, Whittier | Golden State Water Company, Central Basin East

44,466 population served

Program: California Alternate Rates for Water Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a monthly credit for low-income customers.

Eligibility Information
e Must be a customer of Golden State Water Company.
e Address must be the primary residence, or must be a tenant receiving water service by a submetered
system in a mobile home park.
e Applicant may not be claimed as a dependent on another person’s tax return.
e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

More Information
http://www.gswater.com/carw/
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Athens, Carson, Compton, Del Aire, El Camino Village, El Segundo, Gardena, Gardena
Heights, Hawthorne, Inglewood, Lawndale, Lennox, Redondo Beach, Torrance |
Golden State Water Company, Southwest

169,673 population served

Program: California Alternate Rates for Water Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a monthly credit for low-income customers.
Eligibility Information

e Customer of Golden State Water Company.

e Address must be the primary residence, or must be a tenant receiving water service by a submetered
system in a mobile home park.

e Applicant may not be claimed as a dependent on another person’s tax return.

e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

More Information
http://www.gswater.com/carw/

Bakersfield | California Water Service, Bakersfield

246,371 population served

Program: Low-Income Rate Assistance (LIRA) Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8-inch meter service charge for qualified customers.

Eligibility Information

e Bill must be in the applicant’s name.

e Must live at the address where the discount will be received.

e Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.

e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

® Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).

e Residential single-family households, agricultural employee housing facilities, migrant farm worker housing
center, and non-profit group living facilities can apply.

More Information
https://www.calwater.com/community/lira/
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Bear Gulch | California Water Service, Bear Guich

58,242 population served

Program: Low-Income Rate Assistance (LIRA) Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8-inch meter service charge for qualified customers.

Eligibility Information
e Bill must be in the applicant’s name.
e Must live at the address where the discount will be received.
e Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.
e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).
® Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).
e Residential single-family households, agricultural employee housing facilities, migrant farm worker housing
center, and non-profit group living facilities can apply.
More Information

https.//www.calwater.com/community/lira/

Program: Bathroom Fixture Replacement Program Type: Water Efficiency
Households Targeted: Low-Income

Program Description
Offered to Low-Income Rate Assistance (LIRA) single-family customers in select service areas who have toilets
that use 1.6 gallons or more per flush. Package includes installation of a high-efficiency WaterSense-labeled
toilet (including seat), high-efficiency showerhead, and high-efficiency bathroom faucet aerator for each faucet
(does not replace the faucets themselves). Installation in partnership with Southwest Environmental. Removal
and disposal of old fixtures is included in the service.
Eligibility Information

® Must be enrolled in the LIRA program offered at California Water Service.
More Information
https://www.calwater.com/conservation/install/
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Campbell, Cupertino, Gilroy, Los Altos Hills, Milpitas, Monte Sereno, Morgan Hill,
Mt. View, Palo Alto, San Jose, Santa Clara, Saratoga, and Sunnyvale | Santa Clara
Valley Water District

2,000,000 population served

Program: Senior Parcel Tax Exemption Type: Bill Discount
Households Targeted: Low-Income Seniors

Program Description

Offers an exemption for qualifying low-income seniors for the Clean, Safe Creeks special parcel tax. This
exemption allows the water district to remove the charge from a qualifying senior household’s property tax bill.
The Santa Clara Valley Water District is the wholesale supplier for water in Santa Clara County.

Eligibility Information

e Must be at least 65 years of age.

Must occupy the property as the principal place of residence.
Applicant must be the owner of the property.

Household income must be below 75% of the state of California’s Median Household Income.
Must apply between April 15th and June 30th.

More Information
http;//www.valleywater.org/EkContent.aspx?id=2689&terms=senior+discount

Chico | California Water Service, Chico

100,435 population served

Program: Low-Income Rate Assistance (LIRA) Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8-inch meter service charge for qualified customers.

Eligibility Information

e Bill must be in the applicant’s name.

e Must live at the address where the discount will be received.

e Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.

e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

® Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).

e Residential single-family households, agricultural employee housing facilities, migrant farm worker housing
center, and non-profit group living facilities can apply.

More Information
https.//www.calwater.com/community/lira/
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ChulaVista | City of Chula Vista, Public Works Department

173,556 population served

Program: Low Income Reduced Sewer Service Charge Type: Bill Discount
Households Targeted: Low-Income

Program Description

Reduces sewer service charge by 70% of the rate charged to other residential users. Eligible occupants of
single-family homes have the option to request either an annual refund from the City or to request the reduced
sewer charge be applied to future sewer billings. Eligible occupants of apartments, condominiums, or mobile
homes shall receive the reduced sewer charge as an annual refund only.

Eligibility Information

e Low-income households (as defined in Section 1-100 of the city’s Master Fee Schedule).

e Eligibility for City programs or fee schedules restricted to low-income households shall be based on the 80%
level of median family income for the San Diego Metropolitan Statistical Area as determined annually by the
federal Department of Housing and Urban Development.

e Maximum Annual Family Income ranges from $46,250 for 1 person living in the household to $87,250 for
8 persons living in the household.

More Information

http;//www.chulavistaca.gov/home/showdocument?id=6554

Costa Mesa | Costa Mesa Sanitary District

112,900 population served

Program: Sewer Lateral Assistance Program (SLAP) Type: Water Efficiency
Households Targeted: All Residential Customers

Program Description
Encourages residents to maintain their lateral sewer lines. The utility will contribute 50% of the resident’s costs
up to a maximum of $1,100 total per residential parcel as follows: up to 50% of televising the lateral interior; up
to 50% of cleaning the lateral; up to 50% of the cost of installing a clean out; up to 50% of lateral reconstruction
costs.
Eligibility Information

e Must be a residential customer.

e Residents may only apply for participation once every 5 years.
More Information
http://www.cmsdca.gov/index.php/programs/sewer-lateral-assistance-program
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Cowan Heights, Lemon Heights, Orange, Placentia, Santa Ana, Yorba Linda | Golden
State Water Company, Placentia

114,016 population served

Program: California Alternate Rates for Water Type: Bill Discount
Households Targeted: Low-Income

Program Description

Provides a monthly credit for low-income customers. Based upon the same income qualification guidelines that
are used by the electric and gas California Alternate Rate for Energy (CARE) programs.

Eligibility Information
e Customer of Golden State Water Company.
o Address must be the primary residence, or must be a tenant receiving water service by a submetered
system in a mobile home park.
e Applicant may not be claimed as a dependent on another person’s tax return.
e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).
e Open to all qualifying residential water customers. Non-profit group living facilities, agricultural employee
housing facilities and migrant farm-worker housing centers may also be eligible to receive a monthly credit.
More Information

http://www.gswater.com/carw/

Dominguez | California Water Service, Dominguez

144,052 population served

Program: Low-Income Rate Assistance (LIRA) Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8-inch meter service charge for qualified customers.

Eligibility Information
e Bill must be in the applicant’s name.
e Must live at the address where the discount will be received.
e Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.
e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

® Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).

e Residential single-family households, agricultural employee housing facilities, migrant farm worker housing
center, and non-profit group living facilities can apply.

More Information
https.//www.calwater.com/community/lira/
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Program: Bathroom Fixture Replacement Program Type: Water Efficiency
Households Targeted: Low-Income

Program Description
Offered to Low-Income Rate Assistance (LIRA) single-family customers in select service areas who have toilets
that use 1.6 gallons or more per flush. Package includes installation of a high-efficiency WaterSense-labeled
toilet (including seat), high-efficiency showerhead, and high-efficiency bathroom faucet aerator for each faucet
(does not replace the faucets themselves). Installation in partnership with Southwest Environmental. Removal
and disposal of old fixtures is included in the service.
Eligibility Information

e Must be enrolled in the LIRA program offered at California Water Service.
More Information

https://www.calwater.com/conservation/install/

East Los Angeles | California Water Service, East Los Angeles

149,882 population served

Program: Low-Income Rate Assistance (LIRA) Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8-inch meter service charge for qualified customers.

Eligibility Information
e Bill must be in the applicant’s name.
e Must live at the address where the discount will be received.
e Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.
e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

® Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).

e Residential single-family households, agricultural employee housing facilities, migrant farm worker housing
center, and non-profit group living facilities can apply.

More Information
https.//www.calwater.com/community/lira/

Program: Bathroom Fixture Replacement Program Type: Water Efficiency
Households Targeted: Low-Income

Program Description
Offered to Low-Income Rate Assistance (LIRA) single-family customers in select service areas who have toilets
that use 1.6 gallons or more per flush. Package includes installation of a high-efficiency WaterSense-labeled
toilet (including seat), high-efficiency showerhead, and high-efficiency bathroom faucet aerator for each faucet
(does not replace the faucets themselves). Installation in partnership with Southwest Environmental. Removal
and disposal of old fixtures is included in the service.
Eligibility Information

e Must be enrolled in the LIRA program offered at California Water Service.
More Information
https://www.calwater.com/conservation/install/
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El Dorado County | EI Dorado Irrigation District

112,000 population served

Program: Helping Hands Program Type: Temporary Assistance
Households Targeted: Emergency Relief

Program Description

Assists customers who experience a financial catastrophe and have difficulty paying their utility bill. Developed
in cooperation with the El Dorado Community Foundation and El Dorado County Department of Human Services.
Funded entirely by voluntary contributions from EID employers, customers, or other residents of the county.
Eligibility Information

® Recently experienced a financial catastrophe.

e Must contact the utility to determine eligibility.
More Information

http://www.eid.org/about-us/advanced-components/faq#69

Elk Grove | Elk Grove Water District

36,000 population served

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Creates payment arrangements for customers.

Eligibility Information
e Contact the utility to make payment arrangements.

More Information
http://www.egws.org/faqs.html
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Fontana | San Gabriel Valley Water Company, Fontana

209,035 population served

Program: California Alternate Rates for Water Type: Bill Discount
Households Targeted: Low-Income
Program Description

Provides a discount for low-income customers. Based upon the same income qualification guidelines that are
used by the electric and gas California Alternate Rate for Energy (CARE) programs.
Eligibility Information

e Customer must receive water service through a 1-inch or smaller water meter.

e Utility bill must be in applicant’s name.

e Cannot be claimed as a dependent on another person’s tax return.

e Someone in the household participates in a qualifying Public Assistance Program or Total Gross Annual
Income ranges from $31,860 for 1-2 persons living in the household to $81,780 for 8 persons living in the
household.

® Required to recertify eligibility every 2 years.

More Information
http;//www.sgvwater.com/customer-service/carw-information/

Glendale | Glendale Water & Power

201,893 population served

Program: Senior Utility Users Tax Exemption Type: Bill Discount
Households Targeted: Low-Income Seniors

Program Description

Exempts low-income senior citizen households from city utility taxes.

Eligibility Information
e At least one member of applicant’s household must be 62 years or older.
e Gross household income is less than $13,950/year.

More Information

http://www.glendaleca.gov/ utility-users-tax-exemption

Program: Disabled Utility Users Tax Exemption Type: Bill Discount
Households Targeted: Low-Income Disabled Persons

Program Description
Exempts households with at least one disabled member from city utility taxes.
Eligibility Information

e Disabled household member.

e 55 years of age or older.

e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

More Information
http://www.glendaleca.gov/ utility-users-tax-exemption
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Hermosa Redondo | California Water Service, Hermosa Redondo

95,650 population served

Program: Low-Income Rate Assistance (LIRA) Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8-inch meter service charge for qualified customers.

Eligibility Information
e Bill must be in the applicant’s name.
e Must live at the address where the discount will be received.
e Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.
e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).
® Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).
e Residential single-family households, agricultural employee housing facilities, migrant farm worker housing
center, and non-profit group living facilities can apply.
More Information

https://www.calwater.com/community/lira/

Program: Bathroom Fixture Replacement Program Type: Water Efficiency
Households Targeted: Low-Income

Program Description
Offered to Low-Income Rate Assistance (LIRA) single-family customers in select service areas who have toilets
that use 1.6 gallons or more per flush. Package includes installation of a high-efficiency WaterSense-labeled
toilet (including seat), high-efficiency showerhead, and high-efficiency bathroom faucet aerator for each faucet
(does not replace the faucets themselves). Installation in partnership with Southwest Environmental. Removal
and disposal of old fixtures is included in the service.
Eligibility Information

e Must be enrolled in the LIRA program offered at California Water Service.
More Information
https://www.calwater.com/conservation/install/
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Huntington Beach | City of Huntington Beach

201,000 population served

Program: Senior Citizen’s Exemption Type: Bill Discount
Households Targeted: Low-Income Seniors

Program Description
Exempts senior citizens from the city utility tax on all utility bills (water, electricity, cell and home phone, cable,
and gas).
Eligibility Information

® 62 years of age or older.

e Household income must not exceed the U.S. Department of Housing and Urban Development’s (HUD)

guidelines for the "Very low-income Category".

e Must submit application to the City of Huntington Beach, Rodgers Senior Center to determine eligibility.
More Information
http;//www.huntingtonbeachca.gov/government/departments/finance/municipal_services_payments/

Kings City | California Water Service, Kings City

14,441 population served

Program: Low-Income Rate Assistance (LIRA) Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8-inch meter service charge for qualified customers.

Eligibility Information

e Bill must be in the applicant’s name.

e Must live at the address where the discount will be received.

e Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.

e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

® Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).

e Residential single-family households, agricultural employee housing facilities, migrant farm worker housing
center, and non-profit group living facilities can apply.

More Information
https.//www.calwater.com/community/lira/
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Laguna/Vineyard | Sacramento County Water Agency

148,814 population served

Program: Water Lifeline Rate Assistance Program Type: Bill Discount
Households Targeted: Low-Income

Program Description

Offers a discount of up to $84/year on a qualifying customer’s water bill.

Eligibility Information

Low-income property owners.
Must contact the utility to determine eligibility.

More Information
http://www.waterresources.saccounty.net/scwa/Pages/RatesandFees.aspx

Livermore | California Water Service, Livermore

56,700 population served

Program: Low-Income Rate Assistance (LIRA) Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8-inch meter service charge for qualified customers.
Eligibility Information

Bill must be in the applicant’s name.

Must live at the address where the discount will be received.

Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.

Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).

Residential single-family households, agricultural employee housing facilities, migrant farm worker housing
center, and non-profit group living facilities can apply.

More Information
https.//www.calwater.com/community/lira/
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Program: Bathroom Fixture Replacement Program Type: Water Efficiency
Households Targeted: Low-Income

Program Description
Offered to Low-Income Rate Assistance (LIRA) single-family customers in select service areas who have toilets
that use 1.6 gallons or more per flush. Package includes installation of a high-efficiency WaterSense-labeled
toilet (including seat), high-efficiency showerhead, and high-efficiency bathroom faucet aerator for each faucet
(does not replace the faucets themselves). Installation in partnership with Southwest Environmental. Removal
and disposal of old fixtures is included in the service.
Eligibility Information

e Must be enrolled in the LIRA program offered at California Water Service.
More Information

https://www.calwater.com/conservation/install/

Los Altos | California Water Service, Los Altos

57,950 population served

Program: Low-Income Rate Assistance (LIRA) Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8-inch meter service charge for qualified customers.

Eligibility Information
e Bill must be in the applicant’s name.
e Must live at the address where the discount will be received.
e Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.
e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

® Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).

e Residential single-family households, agricultural employee housing facilities, migrant farm worker housing
center, and non-profit group living facilities can apply.

More Information
https.//www.calwater.com/community/lira/

Program: Bathroom Fixture Replacement Program Type: Water Efficiency
Households Targeted: Low-Income

Program Description
Offered to Low-Income Rate Assistance (LIRA) single-family customers in select service areas who have toilets
that use 1.6 gallons or more per flush. Package includes installation of a high-efficiency WaterSense-labeled
toilet (including seat), high-efficiency showerhead, and high-efficiency bathroom faucet aerator for each faucet
(does not replace the faucets themselves). Installation in partnership with Southwest Environmental. Removal
and disposal of old fixtures is included in the service.
Eligibility Information

e Must be enrolled in the LIRA program offered at California Water Service.
More Information
https://www.calwater.com/conservation/install/
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Los Angeles | Los Angeles Department of Water & Power

3,855,879 population served

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Ability to create a payment plan including payment arrangements, payment extensions, and third party
notifications for customers that are unable to pay their bill by the due date. Payment plan options include
between a 20-50% initial payment and between 3-6 months to pay remaining balance. Payment extension
provides an additional short period of time to extend the current balance due to the next meter read date. Third
party notifications provide the ability to designate another person to receive mailed copies of disconnection
notices to alert the customer of a pending shutoff if out of town or unavailable to receive mail.

Eligibility Information
e Must contact the utility to set up payment options.
More Information

https:;//www.ladwp.com/ladwp/faces/ladwp/residential/r-financialassistance/r-fa-
paymentarrangements;jsessionid=zGfthWM6X57qC5ptZp8rhQ11nRVKplIKfyz17pHp4ZRrxIljgHWJ8d!123220343
0?_afrLoop=196206243225578&_afrWindowMode=0&_afrWindowld=null#%40%3F_afrWindowld%3D

Program: Low Income Discount Program Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a discount to customers having difficulty paying their electric and/or water bills.
Eligibility Information

e Must be a residential customer.

e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

More Information

https:;//www.ladwp.com/ladwp/faces/wcnav_externalld/r-fa-discont-rate?_adf.ctrl-
state=gmqvmadug_4&_afrLoop=1187824997820751

Program: Senior Citizen/Disability Lifeline Rate Type: Lifeline Rate
Households Targeted: Low-Income Seniors, Low-Income Disabled Persons

Program Description

Provides a discount on electric and/or water bill. The discount is available under the provisions of the Los
Angeles Municipal Code or the Revenue and Taxation Code of the State of California.

Eligibility Information
e Must be a residential customer within the City of Los Angeles and applicant’s name must be on the utility
bills.
® At least 62 years of age or permanently disabled.
e The combined adjusted gross income of all members of the household in which the applicant resides in is
less than $33,200 for the prior calendar year.

e The amount of tax imposed on the above utilities is not paid by a public agency or from funds received from
a public agency specifically for the payment of such tax.
More Information
https;//www.ladwp.com/ladwp/faces/wcnav_externalld/r-fa-discont-rate?_adf.ctrl-
state=gmqvma4dug_4&_afrLoop=1187824997820751
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Program: Project ANGEL Type: Temporary Assistance
Households Targeted: Low-Income, Seniors

Program Description
Helps low-income and elderly residential customers meet their energy and water needs. Priority is given to those
who are not eligible for other aid or assistance. Administered by the United Way.
Eligibility Information

e Applicant must be customer of Los Angeles Department of Water & Power.

® Must be a residential customer.

e Should be classified low-income or elderly; priority given to those who are not eligible for other assistance.
More Information
https;//www.ladwp.com/ladwp/faces/wcnav_externalld/r-fa-assist-prog?_adf.ctrl-
state=gmqvmad4ug_4&_afrLoop=1188190700923581

Los Angeles County | California American Water, Baldwin

21,589 population served

Program: Low-Income Rate Payer Assistance Program Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a monthly discount on water or wastewater charges.

Eligibility Information
e Must be an individually metered residential customer.

Water utility bill for service for the residence must be in applicant’s name.
Not be claimed as a dependent on another person’s tax return.

Must reapply if applicant changes personal residence.
Must renew the application every 2 years, or sooner, if requested.

Total annual income cannot exceed program guidelines starting at $31,860/year for 1-2 persons per
household to $81,780/year for 8 persons per household ($8,320 for each additional person).

e Must notify California American Water within 30 days if become ineligible for the program.
More Information
http://www.amwater.com/caaw,/Customer-Service/Rates-Information/low-income-program.html
http://www.amwater.com/files/CA_H20-2015_FINAL2-rev[2].pdf

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description
Offers customers ability to create a plan to pay the balance of their bill over time.
Eligibility Information

e Must pay at least 25% of the bill within 48 hours of the call.

e Must pay the rest of the bill, including any applicable late payment charge, according to an agreed upon
schedule (not to exceed 6 months).

e Must pay future bills as they become due.

e Only customers who have not broken similar agreements in the past 12 months are eligible to make these
payment arrangements.

More Information
http;//www.amwater.com/caaw,/Customer-Service/Rates-Information/low-income-program.html|
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Los Angeles County | California American Water, Duarte

18,397 population served

Program: Low-Income Rate Payer Assistance Program Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a monthly discount on water or wastewater charges.

Eligibility Information
e Must be an individually metered residential customer.
Water utility bill for service for the residence must be in applicant’s name.
Not be claimed as a dependent on another person’s tax return.
Must reapply if applicant changes personal residence.
Must renew the application every 2 years, or sooner, if requested.
Total annual income cannot exceed program guidelines starting at $31,860/year for 1-2 persons per
household to $81,780/year for 8 persons per household ($8,320 for each additional person).
e Must notify California American Water within 30 days if become ineligible for the program.

More Information
http://www.amwater.com/caaw/Customer-Service/Rates-Information/low-income-program.html
http;//www.amwater.com/files/CA_H20-2015_FINAL2-rev[2].pdf

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description
Offers customers ability to create a plan to pay the balance of their bill over time.
Eligibility Information
e Must pay at least 25% of the bill within 48 hours of the call.
e Must pay the rest of the bill, including any applicable late payment charge, according to an agreed upon
schedule, not to exceed 6 months.
® Must pay future bills as they become due.
e Only customers who have not broken similar agreements in the past 12 months are eligible to make these
payment arrangements.
More Information
http;//www.amwater.com/caaw,/Customer-Service/Rates-Information/low-income-program.html|
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Los Angeles County | California American Water, San Marino

40,804 population served

Program: Low-Income Rate Payer Assistance Program Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a monthly discount on water or wastewater charges.

Eligibility Information
e Must be an individually metered residential customer.
Water utility bill for service for the residence must be in applicant’s name.
Not be claimed as a dependent on another person’s tax return.
Must reapply if applicant changes personal residence.
Must renew the application every 2 years, or sooner, if requested.
Total annual income cannot exceed program guidelines starting at $31,860/year for 1-2 persons per
household to $81,780/year for 8 persons per household ($8,320 for each additional person).
e Must notify California American Water within 30 days if become ineligible for the program.

More Information
http://www.amwater.com/caaw/Customer-Service/Rates-Information/low-income-program.html
http;//www.amwater.com/files/CA_H20-2015_FINAL2-rev[2].pdf

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description
Offers customers ability to create a plan to pay the balance of their bill over time.
Eligibility Information
e Must pay at least 25% of the bill within 48 hours of the call.
e Must pay the rest of the bill, including any applicable late payment charge, according to an agreed upon
schedule (not to exceed 6 months).
e Must pay future bills as they become due.
e Only customers who have not broken similar agreements in the past 12 months are eligible to make these
payment arrangements.
More Information
http;//www.amwater.com/caaw,/Customer-Service/Rates-Information/low-income-program.html|
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Los Angeles County | San Gabriel Valley Water Company, El Monte

272,082 population served

Program: California Alternate Rates for Water Type: Bill Discount
Households Targeted: Low-Income

Program Description

Provides a discount for low-income customers. Based upon the same income qualification guidelines that are
used by the electric and gas California Alternate Rate for Energy (CARE) programs.

Eligibility Information

e Customer must receive water service through a 1-inch or smaller water meter.

e Utility bill must be in applicant’s name.

e Cannot be claimed as a dependent on another person’s tax return.

e Someone in the household participates in a qualifying Public Assistance Program or Total Gross Annual
Income ranges from $31,860 for 1-2 persons living in the household to $81,780 for 8 persons living in the
household.

® Required to recertify eligibility every 2 years.

More Information

http;//www.sgvwater.com/customer-service/carw-information/

Marin County | Marin Municipal Water District

190,800 population served

Program: Service Charge Waiver Program for Low-Income Customers Type: Bill Discount, Water
Efficiency
Households Targeted: Low-Income

Program Description

Waives the bimonthly meter service charge. The water used is billed according to usual and current rate
structure.
Eligibility Information

e Household income must meet program guidelines starting at $38,750/year for 1 person per household to

$73,100/year for 8 or more persons per household.
e Must install low-volume shower heads in all bathrooms and low-volume washers on all faucets in the home.

® Be a single-family residential customer with a meter size no larger than 1-inch.
e Have the water service in applicant’s name (apartment complexes or mobile home parks with a master
meter do not qualify).
e Applicant may not be claimed as a dependent on another person’s income tax return.
More Information
https;//www.marinwater.org/229/Discounted-Rate-Programs
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Program: Medical Disability Discount Type: Lifeline Rate, Water Efficiency
Households Targeted: Disabled Persons

Program Description
Offers an additional nine CCFs of water to be billed at the Tier 1 base rate.
Eligibility Information

e Applicant must establish disability through doctor verification.

e Must install low-volume shower heads, ultra-low-flush toilets, and faucet aerators.
® Be a single-family residential customer with a meter size no larger than 1-inch.
[ ]

Have the water service in applicant’s name (apartment complexes or mobile home parks with a master
meter do not qualify).
e May not be claimed as a dependent on another person’s income tax return.

More Information
https:;//www.marinwater.org/229/Discounted-Rate-Programs

Marysville | California Water Service, Marysville

12,017 population served

Program: Low-Income Rate Assistance (LIRA) Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8-inch meter service charge for qualified customers.

Eligibility Information

e Bill must be in the applicant’s name.

e Must live at the address where the discount will be received.

e Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.

e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

® Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).

e Residential single-family households, agricultural employee housing facilities, migrant farm worker housing
center, and non-profit group living facilities can apply.

More Information
https://www.calwater.com/community/lira/
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Modesto | City of Modesto

212,000 population served

Program: Senior/Disabled Low Income Discount Type: Bill Discount
Households Targeted: Low-Income Seniors, Low-Income Disabled Persons

Program Description

Provides a 25% discount on utility bills for qualifying customers.

Eligibility Information
e Must be at least 60 years of age or disabled.
® Must be receiving social security/retirement benefits or disability benefits.
e Total household income must not exceed $22,400 annually.

More Information
https;//www.modestogov.com/fin/utilities/discount.asp

Monterey | California American Water, Monterey

96,754 population served

Program: Low-Income Rate Payer Assistance Program Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a monthly discount on water or wastewater charges.

Eligibility Information
e Must be an individually metered residential customer.

Water utility bill for service for the residence must be in applicant’s name.
Not be claimed as a dependent on another person’s tax return.

Must reapply if applicant changes personal residence.
Must renew the application every 2 years, or sooner, if requested.

Total annual income cannot exceed program guidelines starting at $31,860/year for 1-2 persons per
household to $81,780/year for 8 persons per household ($8,320 for each additional person).

e Must notify California American Water within 30 days if become ineligible for the program.
More Information
http://www.amwater.com/caaw/Customer-Service/Rates-Information/low-income-program.html
http;//www.amwater.com/files/CA_H20-2015_FINAL2-rev[2].pdf
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Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description
Offers customers ability to create a plan to pay the balance of their bill over time.
Eligibility Information

e Must pay at least 25% of the bill within 48 hours of the call.

® Must pay the rest of the bill, including any applicable late payment charge, according to an agreed upon
schedule (not to exceed 6 months).

e Must pay future bills as they become due.

e Only customers who have not broken similar agreements in the past 12 months are eligible to make these
payment arrangements.

More Information
http;//www.amwater.com/caaw,/Customer-Service/Rates-Information/low-income-program.html|

Napa | Napa Sanitation District

75,000 population served

Program: Low Income Assistance Program Type: Bill Discount
Households Targeted: Low-Income, Non-profit Organizations

Program Description

Provides a discount on the Sewer Service Charge for low-income owner-occupied homes and for 501(c)(3) non-
profit organizations that provide housing to low-income renters.
Eligibility Information
e Criteria for home owners:
0 Applicant must own home and live in the home as primary residence.
0 Must be billed the Sewer Service Charge on applicant’s property tax bill.
0 Household income must be at or below 60% of the area’s median family income.
o Non-profit organizations must rent 85% or more of each property applying to tenants that have household
earnings of 60% or less of area median family income.
More Information

http://www.napasan.com/Pages/ContentMenu.aspx?id=70
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Palmdale | Palmdale Water District

115,000 population served

Program: Rate Assistance Program Type: Bill Discount
Households Targeted: Low-Income, Low-Income Seniors, Veterans

Program Description
Offers assistance by covering up to 50% of monthly service charges on a first-come, first-serve basis.

Eligibility Information

e Applicant must be a property owner or renter.

e Priority is provided to customers who are low-income seniors aged 62 and older and veterans.

e Must be enrolled in Southern California Edison’s or Southern California Gas’ CARE program.

e Maximum total gross household income must meet program guidelines starting at $31,460/year for 1
person per household to $80,180/year for 8 persons per household ($8,120 for each additional person).
Be a District residential customer with a 5/8-inch or 3/4-inch water meter.

e Not be claimed as a dependent on another person’s federal or state income tax return.

More Information
http://www.palmdalewater.org/customer-service/rate-assistance-program/

Palo Alto | City of Palo Alto Utilities

218,005 population served

Program: Project Pledge Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Provides a one-time financial hardship credit of up to $750 applied to the outstanding balance of the

applicant’s city of Palo Alto Utilities account.

Eligibility Information
e Applicantis unemployed and either single or with a live-in, non-working, spouse/domestic partner.
e Have unexpected acute medical condition or unexpected unreimbursed medical expenses.

e Experienced recent death of either the customer or live-in spouse/domestic partner.
® Must also enroll in the Residential Energy Assistance Program.

More Information
http;//www.cityofpaloalto.org/gov/depts/utl/billpay/assist.asp
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Program: Rate Assistance Program Type: Bill Discount
Households Targeted: Financial Hardship

Program Description
Provides a 20% discount on storm drain charges.
Eligibility Information
e Household income must meet program guidelines starting at $37,250/year for 1 person per household to

$70,200/year for 8 persons per household ($4,250 for each additional person).

e Households with Social Security Income, Temporary Assistance for Needy Families, and Supplemental
Nutrition Assistance Program (food stamps) recipients automatically qualify for the discount even if the total
household income exceed the income guideline.

More Information
http;//cityofpaloalto.org/gov/depts/utl/billpay/assist.asp

Palos Verdes | California Water Service, Palos Verdes

69,883 population served

Program: Low-Income Rate Assistance (LIRA) Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8-inch meter service charge for qualified customers.

Eligibility Information
e Bill must be in the applicant’s name.
e Must live at the address where the discount will be received.
e Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.
e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

® Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).

e Residential single-family households, agricultural employee housing facilities, migrant farm worker housing
center, and non-profit group living facilities can apply.

More Information
https.//www.calwater.com/community/lira/

Program: Bathroom Fixture Replacement Program Type: Water Efficiency
Households Targeted: Low-Income

Program Description

Offered to Low-Income Rate Assistance (LIRA) single-family customers in select service areas who have toilets
that use 1.6 gallons or more per flush. Package includes installation of a high-efficiency WaterSense-labeled
toilet (including seat), high-efficiency showerhead, and high-efficiency bathroom faucet aerator for each faucet
(does not replace the faucets themselves). Installation in partnership with Southwest Environmental. Removal
and disposal of old fixtures is included in the service.

Eligibility Information
e Must be enrolled in the LIRA program offered at California Water Service.

More Information
https://www.calwater.com/conservation/install/
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Rancho Cucamonga | Cucamonga Valley Water District

182,586 population served

Program: Customer Assistance Program (CAP) Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a $4.00 deduction on the bimonthly billing statement. Funded by the District from unrestricted rental
income that the District receives every month through the rental of District property.
Eligibility Information
® Must be a residential customer.
® Applicant’s name must appear on the utility statement.
e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household.
More Information
http://www.cvwdwater.com/329/Customer-Assistance-Program

Riverside | Riverside Public Utilities

303,871 population served

Program: Sharing Household Assist Riverside’s Energy program (SHARE) Type: Bill Discount
Households Targeted: Low-Income

Program Description
Assists low-income residents with utility bills. Funded by the state mandated Public Benefits Charge, as well as
other voluntary customer contributions.
Eligibility Information
e Must contact the utility to determine eligibility.
More Information
http://www.riversideca.gov/ utilities/pdf/NewsLetter/2013/December-2013-Back-of-Bill.pdf

Program: Level Pay Plan Type: Flexible Terms
Households Targeted: All Residential Customers

Program Description

Helps customers even out their utility bill payments over the entire year.

Eligibility Information
e Must contact the utility to determine eligibility.

More Information
http;//www.riversideca.gov/ utilities/pdf/NewsLetter/2013/December-2013-Back-of-Bill.pdf
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Riverside County | Western Municipal Water District

800,000 population served

Program: Bill Payment Assistance Type: Bill Discount
Households Targeted: Low-income

Program Description
Offers bill payment assistance to qualified low-income residential water/sewer customers. The amount of
assistance equal to the lesser of the balance due or $150. Maximum assistance is $150 during a 12-month
period.
Eligibility Information

® Must be a residential customer.

e Accountis past due.

® Be a current participant of the California Alternate Rates for Energy Program (CARE) program offered by the

gas or electric company.

More Information

http;//wmwd.com/index.aspx?nid=394

Sacramento | City of Sacramento

486,189 population served

Program: Utilities Rate Assistance Program (URAP) Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides up to a $13 credit on the monthly utility bill for up to one year. The credit is designed to help
households offset some of the recent water, wastewater and recycling, and solid waste rate increases.
Eligibility Information
e Must reside at the property where the discount is received.
® Property must consist of a single-family residential structure, or a condominium or townhome unit.
e Household income must meet program guidelines starting at $23,540/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).
® Tenants must currently be paying a utility bill.
More Information
http://www.cityofsacramento.org/Utilities/Services/Rate-Assistance-Program
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Sacramento and Yolo Counties | Sacramento Regional Sanitation District

1,475,377 population served

Program: Sewer Lifeline Rate Assistance Program Type: Bill Discount
Households Targeted: Low-Income

Program Description
Offers customers a savings of $75-$100/year on the conveyance and treatment portion of their sewer bill.
Eligibility Information

e Must be a homeowner or renter (it is not available to landlords for their rental properties).

e Applicant’s name must appear on the sewer bill and must live at the address for which the rebate is being

requested.
e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $65,140/year for 6 persons per household ($8,320 for each additional person).

More Information
www.sewerlifeline.com

Salinas | California Water Service, Salinas

117,681 population served

Program: Low-Income Rate Assistance (LIRA) Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8-inch meter service charge for qualified customers.

Eligibility Information

e Bill must be in the applicant’s name.

e Must live at the address where the discount will be received.

e Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.

e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

® Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).

e Residential single-family households, agricultural employee housing facilities, migrant farm worker housing
center, and non-profit group living facilities can apply.

More Information
https://www.calwater.com/community/lira/
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San Carlos, San Mateo, South San Francisco | California Water Service, Bayshore

102,893 population served

Program: Low-Income Rate Assistance (LIRA) Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8-inch meter service charge for qualified customers.

Eligibility Information
e Bill must be in the applicant’s name.
e Must live at the address where the discount will be received.
e Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.
e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).
® Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).
e Residential single-family households, agricultural employee housing facilities, migrant farm worker housing
center, and non-profit group living facilities can apply.
More Information

https://www.calwater.com/community/lira/

Program: Bathroom Fixture Replacement Program Type: Water Efficiency
Households Targeted: Low-Income

Program Description
Offered to Low-Income Rate Assistance (LIRA) single-family customers in select service areas who have toilets
that use 1.6 gallons or more per flush. Package includes installation of a high-efficiency WaterSense-labeled
toilet (including seat), high-efficiency showerhead, and high-efficiency bathroom faucet aerator for each faucet
(does not replace the faucets themselves). Installation in partnership with Southwest Environmental. Removal
and disposal of old fixtures is included in the service.
Eligibility Information

e Must be enrolled in the LIRA program offered at California Water Service.
More Information
https://www.calwater.com/conservation/install/
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San Diego County | California American Water, Coronado

96,754 population served

Program: Low-Income Rate Payer Assistance Program Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a monthly discount on water or wastewater charges.

Eligibility Information
e Must be an individually metered residential customer.
Water utility bill for service for the residence must be in applicant’s name.
Not be claimed as a dependent on another person’s tax return.
Must reapply if applicant changes personal residence.
Must renew the application every 2 years, or sooner, if requested.
Total annual income cannot exceed program guidelines starting at $31,860/year for 1-2 persons per
household to $81,780/year for 8 persons per household ($8,320 for each additional person).
e Must notify California American Water within 30 days if you become ineligible for the program.

More Information
http://www.amwater.com/caaw/Customer-Service/Rates-Information/low-income-program.html
http;//www.amwater.com/files/CA_H20-2015_FINAL2-rev[2].pdf

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description
Offers customers ability to create a plan to pay the balance of their bill over time.
Eligibility Information
e Must pay at least 25% of the bill within 48 hours of the call.
e Must pay the rest of the bill, including any applicable late payment charge, according to an agreed upon
schedule (not to exceed 6 months).
e Must pay future bills as they become due.
e Only customers who have not broken similar agreements in the past 12 months are eligible to make these
payment arrangements.
More Information
http;//www.amwater.com/caaw,/Customer-Service/Rates-Information/low-income-program.html|
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San Francisco | San Francisco Water, Power, and Sewer

2,600,000 population served

Program: Community Assistance Program (CAP) Type: Bill Discount
Households Targeted: Low-Income

Program Description

Offers qualifying residential single-family customers a 15% discount on water and a 35% discount on sewer
charges.
Eligibility Information

e Water and sewer bill must be in the applicant’s name.

Be a full-time resident at the address where the discount will be received.
Only have one water service account with the San Francisco Public Utilities Commission (SFPUC).

Not claimed as a dependent on another person’s tax return.

Pay bills by the due date.

Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $56,820/year for 5 persons per household ($8,320 for each additional person).

Total annual bills must not exceed 5% of total combined gross income.
Participate in a Water-Wise Evaluation.

e Water use should not exceed the acceptable range of daily water use per household occupant as
determined by SFPUC.

More Information
http;//www.sfwater.org/index.aspx?page=131

SanJose | San Jose Water Company

998,000 population served

Program: Water Rate Assistance Program (WRAP) Type: Bill Discount
Households Targeted: Low-Income

Program Description

Provides a 15% discount on the total water bill.

Eligibility Information
e Bill must be in the customer’s name or must be a submetered tenant in a mobile home park.
e May not be claimed as a dependent on another person’s tax return.

e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person). More Information

https://www.sjwater.com/for_your_home/home_customer_care/rates_regulations/water_rate_assistance_prog
ram_wrap
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San Jose Hills | Suburban Water Systems, San Jose Hills

300,000 population served

Program: Water Invoice and Statement Help Program (WISH) Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides an adjustment of $6.50 on the water bill each month for qualifying Suburban customers.
Eligibility Information
e Participation in CARE, the Southern California Edison or Southern California Gas Company low-income
assistance programs, or

e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

More Information
http://www.swwc.com/suburban/wish/
http://www.swwc.com/suburban/WISH_English.pdf

SantaAna | City of Santa Ana

353,428 population served

Program: Utility User Tax Low-Income Exemption Type: Bill Discount
Households Targeted: Low-Income

Program Description
Reduces the Utility Users’ Tax rate from 6% to 5.5%.
Eligibility Information

e Account must be in the utility account holder’'s name.

e Account holder is not claimed as a dependent on another person’s income tax return.
e Household income must meet program guidelines starting at $14,300/year for 1 person per household to

$23,500/year for 5 persons per household ($3,300 for each additional person).
More Information
http://www.ci.santa-ana.ca.us/finance/municipal_utilities/uut_low-income_exemption.asp
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Selma | California Water Service, Selma

24,480 population served

Program: Low-Income Rate Assistance (LIRA) Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8-inch meter service charge for qualified customers.

Eligibility Information
e Bill must be in the applicant’s name.
e Must live at the address where the discount will be received.

e Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.

e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

® Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).

e Residential single-family households, agricultural employee housing facilities, migrant farm worker housing
center, and non-profit group living facilities can apply.

More Information
https.//www.calwater.com/community/lira/

SimiValley | Golden State Water Company, Simi Valley

13,300 population served

Program: California Alternate Rates for Water Type: Bill Discount
Households Targeted: Low-Income

Program Description

Provides a monthly credit for low-income customers. Based upon the same income qualification guidelines that
are used by the electric and gas California Alternate Rate for Energy (CARE) programs.
Eligibility Information
e Customer of Golden State Water Company.
e Address must be the primary residence, or must be a tenant receiving water service by a submetered
system in a mobile home park.
e Applicant may not be claimed as a dependent on another person’s tax return.
e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).
e Open to all qualifying residential water customers. Non-profit group living facilities, agricultural employee
housing facilities and migrant farm-worker housing centers may also be eligible to receive a monthly credit.

More Information
http://www.gswater.com/carw/
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Stockton | California Water Service, Stockton

185,346 population served

Program: Low-Income Rate Assistance (LIRA) Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8-inch meter service charge for qualified customers.

Eligibility Information
e Bill must be in the applicant’s name.
e Must live at the address where the discount will be received.
e Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.
e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).
® Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).
e Residential single-family households, agricultural employee housing facilities, migrant farm worker housing
center, and non-profit group living facilities can apply.
More Information

https://www.calwater.com/community/lira/

Program: Bathroom Fixture Replacement Program Type: Water Efficiency
Households Targeted: Low-Income

Program Description
Offered to Low-Income Rate Assistance (LIRA) single-family customers in select service areas who have toilets
that use 1.6 gallons or more per flush. Package includes installation of a high-efficiency WaterSense-labeled
toilet (including seat), high-efficiency showerhead, and high-efficiency bathroom faucet aerator for each faucet
(does not replace the faucets themselves). Installation in partnership with Southwest Environmental. Removal
and disposal of old fixtures is included in the service.
Eligibility Information

e Must be enrolled in the LIRA program offered at California Water Service.
More Information
https://www.calwater.com/conservation/install/
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Torrance | Torrance Municipal Water Department

105,000 population served

Program: Low-Income Senior or Permanently Disabled Discount Type: Bill Discount
Households Targeted: Low-Income Seniors, Low-Income Disabled Persons

Program Description

Provides a reduced rate for qualifying customers.

Eligibility Information
e At least 62 years of age or permanently disabled.
e Total household income must not exceed $27,075 for the prior calendar year.

More Information
http;//www.torranceca.gov/1846.htm

Valencia | Valencia Water Company

116,361 population served

Program: Low-Income Rate Assistance (LIRA) Type: Bill Discount
Households Targeted: Low-Income

Program Description
Offers a 50% discount off the currently effective monthly service charge for the applicable meter size.
Eligibility Information
e Must be an individually metered residential customer.
e Water utility bill for service for the residence must be in applicant’s name.
e Not be claimed as a dependent on another person’s tax return.
e Total combined household income must meet program guidelines starting at $31,860/year for 1-2 persons
per household to $81,780/year for 8 persons per household ($8,320 for each additional person).
More Information
http;//www.valenciawater.com/images/Contentimages/LIRA_Application_05-2015_to_05-2016.pdf
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Vallejo | Vallejo Sanitation & Flood Control District

119,784 population served

Program: Reduced Rate Program Type: Bill Discount
Households Targeted: Low-Income

Program Description
Offers a 10% discount off the standard residential sewer wastewater rate.
Eligibility Information
e Current participant in Pacific Gas and Electric Company’s California Alternate Rates for Energy (CARE)
Program.

e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

More Information
https://www.vsfcd.com/SitePages/my_bill.aspx

Visalia | California Water Service, Visalia

132,158 population served

Program: Low-Income Rate Assistance (LIRA) Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8-inch meter service charge for qualified customers.

Eligibility Information
e Bill must be in the applicant’s name.
e Must live at the address where the discount will be received.
e Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.
e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).
® Required to recertify eligibility every 2 years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).
e Residential single-family households, agricultural employee housing facilities, migrant farm worker housing
center, and non-profit group living facilities can apply.
More Information

https.//www.calwater.com/community/lira/
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Program: Bathroom Fixture Replacement Program Type: Water Efficiency
Households Targeted: Low-Income

Program Description
Offered to Low-Income Rate Assistance (LIRA) single-family customers in select service areas who have toilets
that use 1.6 gallons or more per flush. Package includes installation of a high-efficiency WaterSense-labeled
toilet (including seat), high-efficiency showerhead, and high-efficiency bathroom faucet aerator for each faucet
(does not replace the faucets themselves). Installation in partnership with Southwest Environmental. Removal
and disposal of old fixtures is included in the service.
Eligibility Information

e Must be enrolled in the LIRA program offered at California Water Service.
More Information

https://www.calwater.com/conservation/install/

Westlake | California Water Service, Westlake

19,434 population served

Program: Low-Income Rate Assistance (LIRA) Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a 50% discount (up to $18) of the monthly 5/8-inch meter service charge for qualified customers.

Eligibility Information
e Bill must be in the applicant’s name.
e Must live at the address where the discount will be received.
e Must meet income guidelines specified below or someone in household must be enrolled in a qualified
public assistance program.
e Household income must meet program guidelines starting at $31,860/year for 1-2 persons per household
to $81,780/year for 8 persons per household ($8,320 for each additional person).

® Required to recertify eligibility every 2years, or 4 years if have documentation proving handicapped or
elderly (62 years of age or older).

e Residential single-family households, agricultural employee housing facilities, migrant farm worker housing
center, and non-profit group living facilities can apply.

More Information
https.//www.calwater.com/community/lira/

Program: Bathroom Fixture Replacement Program Type: Water Efficiency
Households Targeted: Low-Income

Program Description
Offered to Low-Income Rate Assistance (LIRA) single-family customers in select service areas who have toilets
that use 1.6 gallons or more per flush. Package includes installation of a high-efficiency WaterSense-labeled
toilet (including seat), high-efficiency showerhead, and high-efficiency bathroom faucet aerator for each faucet
(does not replace the faucets themselves). Installation in partnership with Southwest Environmental. Removal
and disposal of old fixtures is included in the service.
Eligibility Information

e Must be enrolled in the LIRA program offered at California Water Service.
More Information
https://www.calwater.com/conservation/install/
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Colorado

Aurora | City of Aurora

351,200 population served

Program: Low Income Water Efficiency Program Type: Water Efficiency
Households Targeted: Low-Income
Program Description

Provides replacement old fixtures with new, high-efficiency fixtures. Can replace up to two toilets, two
showerheads, and three faucet aerators with water-saving versions.
Eligibility Information
e Household income must meet program guidelines starting at $33,550/year for 1 person per household to
$63,250/year for 8 persons per household and/or must be qualified for Local Energy Assurance Planning
(LEAP).
More Information

https://www.auroragov.org/LivingHere/Water/Residential/LowIncomePrograms/index.htm

Fort Collins | City of Fort Collins

125,500 population served

Program: Payment Assistance Fund Type: Temporary Assistance
Households Targeted: Low-Income, Seniors, Financial Hardship

Program Description

Helps families, senior citizens, and others in need stay current with their utility bills and avoid having their
services turned off. Administered by Catholic Charities Larimer County.

Eligibility Information
e Customers who have received a shut-off notice.

® Funding may be limited to one month’s utility bill.
® Assistance is awarded once during a calendar year.

More Information
http://www.fcgov.com/ utilities/contact-us/payment-assistance-fund
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Pueblo | City of Pueblo Wastewater Department

105,000 population served

Program: Waterline Assistance Program (WAP) Type: Flexible Terms, Water Efficiency
Households Targeted: Low-Income

Program Description
Helps defer the costs associated with waterline maintenance problems.

Eligibility Information

e An eligible family unit includes one or more persons related either by blood, adoption, marriage, or familial
status occupying a permanent residence at the time of application.

e Household income must meet U.S. Housing and Urban Development (HUD) Section 8 very-low-income
guidelines.

e Single-family residences are eligible, including manufactured homes permanently attached to real property
occupied by the owner.

e Owner-occupied rental properties are eligible and can include a two-unit structure where the owner lives in
one of the units and rents the other to a tenant. To be eligible, the rental unit must be a legally permitted
unit for at least 5 years. The property owner must sign an agreement that states that the property will
continue to be the primary residence of the owner.

More Information
http://pueblo.us/253/Homeowner-Assistance-Programs

Thornton | City of Thornton

136,977 population served

Program: Water Assistance Program Type: Temporary Assistance
Households Targeted: Low-Income

Program Description

Provides short-term assistance to water utility customers meeting qualifying criteria. Water assistance of up to
$273 per customer may be provided.
Eligibility Information
e Must be a U.S. citizen or legal permanent resident; or the applicant is otherwise lawfully present in the
United States pursuant to federal law; and produces a valid form of identification that the state of Colorado
has specified.
e Must be a city of Thornton water customer.
e Household income must be at or below 185% of the federal poverty guidelines starting at $1,815/month
for 1 person per household to $6,304/month for 8 persons per household.
More Information
http://www.thorntoncares.com/Water.asp?_ga=1.66178157.2127483954.1445605425
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Connecticut

Stamford and Bridgeport | Aquarion Water Company

341,421 population served

Program: Customer Assistance Program Type: Temporary Assistance
Households Targeted: Low-Income

Program Description

Assists eligible customers who are having difficulty paying their water bills. Each year, the first 1,000 customers
who qualify can get a one-time voucher for $50.

Eligibility Information

e Customers must be receiving bills on a quarterly basis.

e Either a homeownerin Aquarion’s service territory or a contractual renter.

e Must be receiving assistance from one or more of these programs: Temporary Assistance to Needy Families
(TANF), Social Security Supplemental Security Income (SSl), Social Security Disability Insurance (SSDI),
Helms Housing recipient paying the minimum, Section 8 (Housing Choice Voucher Program), Rental
Assistance Program (RAP), State-Administered General Assistance (SAGA), Medicaid, Connecticut Energy
Assistance Program

More Information
http;//www.aquarion.com/CT/CustomerAssistanceProgram

District of Columbia

Washington | District of Columbia Water and Sewer Authority

617,996 population served

Program: Budget Billing Type: Flexible Terms
Households Targeted: All Customers
Program Description

Offers to evenly spread the cost of water and sewer bills over the entire year. Average monthly payment is based
on historical water/sewer usage.

Eligibility Information
e Must contact the utility to determine eligibility.

More Information
https;//www.dcwater.com/customercare/faq.cfm
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Program: Serving People by Lending A Supporting Hand (SPLASH) Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Helps customers maintain critical water and sewer service in times of financial emergencies and is funded
solely by contributions from customers and the community.

Eligibility Information
e Customers experiencing financial emergencies. More

Information
https;//www.dcwater.com/customercare/special_programs.cfm

Program: Customer Assistance Program (CAP) Type: Lifeline Rate
Households Targeted: Low-Income

Program Description
Provides a discount of up to 400 cubic feet of water and up to 400 cubic feet of sewer services per month, a
current savings of up to $37 for water and sewer services and extends a 100% discount of the new Water
Replacement Fee for eligible customers. Administered by the District of Columbia’s Department of the
Environment (DDOE) Energy Office.
Eligibility Information

e Must contact DDOE to determine eligibility on the basis of federal low-income guidelines.
More Information
https://www.dcwater.com/customercare/special_programs.cfm

Program: Extended Payment Plans Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Offers the ability to create a payment plan.

Eligibility Information
e Must contact the utility to determine eligibility. More

Information
https://www.dcwater.com/customercare/special_programs.cfm
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Florida

Boca Raton | Boca Raton Utility Services

128,000 population served A

o

Program: Sewer Connection Assistance Program Type: Bill Discount, Flexible Terms
Households Targeted: Low-Income

Program Description

Assists eligible homeowners who live in the neighborhoods impacted by the city’s septic to central sewer system
program. Utilizes State Housing Initiatives Partnership (SHIP) funds to administer the Sewer Connection
Assistance Program. The funds may be used to pay costs associated with connection to the sewer system,
including city impact fees, city special assessment fees, and private plumber sewer system connection fees. Up
to $12,000 per housing unit is available, in the form of a deferred payment, zero percent, interest loan secured
by a mortgage on the property. Loans will be forgiven in full after the completion of a 7-year term.

Eligibility Information

Residence must be owner-occupied.

Residence must be a single-family home in the Boca Raton city limits, in a neighborhood which is being
converted from septic to sewer by the City.

Assessed value of the residence (as established by the Palm Beach County Property Appraiser) cannot
exceed $386,202.

Household income must meet program guidelines starting at $36,750/year for 1 person per household to
$69,300/year for 8 persons per household.

The applicant household cannot have assets exceeding $25,000. Includes cash, stocks, bonds, investment
accounts and real estate (excluding the primary residence).

Qualified retirement accounts must be disclosed by applicants and verified by staff but will not be included
in the $25,000 asset cap.

More Information
http://myboca.us/pages/community-improvement/community-improvement
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Cape Coral | City of Cape Coral

122,887 population served

Program: Hardship Deferral Program Type: Flexible Terms
Households Targeted: Low-Income

Program Description

Defers payment of all or a portion of sewer, potable water, mandatory seawall and irrigation water special
assessments or Contribution in Aid of Construction Fees, and/or water and sewer impact fees until the property
is sold or transferred or the customer longer qualifies for deferral.

Eligibility Information

e City of Cape Coral resident.

e Household income must meet program guidelines starting at $20,300/year to $40,600/year for 1 person
per household to $45,080/year to $90,160/year for 10 persons per household ($2,900 for each additional
person).

e Must qualify for deferral according to the guidelines established in the Hardship Resolution in force.

More Information
http;//www.capecoral.net/department/financial_services/hardship_deferral_program_and_utility_connection_
grant_assistance.php#.VipOp36rSUk

Program: Utility Connection Grant Assistance Type: Bill Discount
Households Targeted: Low-Income

Program Description

Pays the cost of the utility connection, meter installation fee, and septic abandonment permit fee.

Eligibility Information

e Household income must meet program guidelines starting at $20,300/year to $40,600/year for 1 person

per household to $45,080/year to $90,160/year for 10 persons per household ($2,900 for each additional
person).

More Information

http:;//www.capecoral.net/department/financial_services/hardship_deferral_program_and_utility_connection_

grant_assistance.php#.VipOp36rSUk
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Charlotte County | Charlotte County Utilities

128,967 population served

Program: HeartShip Type: Temporary Assistance
Households Targeted: Low-Income, Financial Hardship

Program Description

Helps qualifying utility customers through the charitable contributions of others. Maximum household limit for
assistance is $90 and is provided on a first-come, first-served basis.

Eligibility Information

e A customer in the Charlotte County Utilities service area.

e Have received an Urgent Notice for disconnection of service or have been disconnected for nonpayment of
their resident utility bill.

e Household income must not exceed 150% of the federal poverty income guidelines.
e Only one person per household may qualify.

More Information
https://www.charlottecountyfl.gov/dept/utilities/Pages/Financial-Assistance.aspx

Clay County | Orange Park Grid, Clay County Utility Authority

104,797 population served

Program: Golden Opportunities Assistance Plan Type: Flexible Terms
Households Targeted: Low-Income Seniors

Program Description
Enables eligible customers to pay their monthly utility bill up to 21 days after the due date on the bill.
Eligibility Information

® At least 62 years of age.

® Retired.

e On a limited, fixed income.

More Information
https://www.clayutility.org/myservice/customer_assistance_program.aspx

Program: Disability Assistance Plan Type: Flexible Terms
Households Targeted: Low-Income Disabled Persons

Program Description

Enables customers who are permanently disabled and on a limited or fixed income to pay their monthly utility
bill up to 21 days after the due date on the bill.

Eligibility Information
e Permanently disabled.
e On a limited, fixed income. More Information

https://www.clayutility.org/myservice/customer_assistance_program.aspx
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Program: Lend-A-Helping Hand Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Provides payment of past due portion of water and/or sewer bill. Assistance is limited to once every 12 months
with a maximum payment of $350. Program financed by voluntary customer donations.
Eligibility Information
e Must meet one of the following critiera:
0 Atleast 60 years of age whose household income is below the poverty level.
0 Handicapped whose household income is below the poverty level.
0 Low-income households below the poverty level.
0 Anycustomer who has an emergency situation that results in temporary hardships.
More Information

https://www.clayutility.org/myservice/customer_assistance_program.aspx

Clearwater | Clearwater Public Utilities, Water Division

110,000 population served

Program: Financial Hardship Assistance Type: Flexible Terms
Households Targeted: Low-Income

Program Description

Defers costs of connecting to sanitary sewer services in the Idlewild/The Mall Sanitary Septic-to-Sewer project.
Eligible households are able to enter into an agreement with the city regarding payback period and approved
interest rate.
Eligibility Information
® Residents of Idlewild/The Mall neighborhood.
e Household income must meet program guidelines starting at $31,850/year for 1 person per household to
$60,000/year for 8 persons per household. More Information

http://www.myclearwater.com/gov/depts/pwa/public_utils/idlewild.asp

Program: 62 Plus Type: Flexible Terms
Households Targeted: Low-Income Seniors, Low-Income Disabled Persons

Program Description

Adjusts the due date of utility bills to accommodate receipt of fixed income retirement or disability payments to
help avoid late payments.

Eligibility Information
® 62 years of age or older or permanently disabled on a primary fixed income.

More Information
http://www.myclearwater.com/services/customer_service/62_plus.asp
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Program: We Care Fund Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Provides temporary assistance to eligible customers of city of Clearwater utilities. Funded through voluntary
donations from customers into the We Care Fund. Administered by the Salvation Army.

Eligibility Information
e Contact Salvation Army to determine eligibility.

More Information
http://www.myclearwater.com/services/customer_service/pdf/We_Care_Fund.pdf

Gainesville | Gainesville Regional Utilities

181,468 population served

Program: Payment Extensions Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Offers a 7-day payment extension beyond the scheduled disconnected date or 14 days after the payment due
date.

Eligibility Information

e Must contact the utility to determine eligibility.
More Information
https://www.gru.com/TablD/3605/Default.aspx

Program: Family Hardship Extensions Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description
Allows up to a 90-day extension for water bill payments.
Eligibility Information

® Families needing a longer-term extension due to health concerns or other problems.
e Must contact the utility to determine eligibility.

More Information
https;//www.gru.com/TablD/3605/Default.aspx

Program: Extend-a-Hand Installment Payments Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Offers installment plans for customers who are unable to pay their bill in full. Funded through voluntary
donations from customers and employees of Gainesville Regional Utilities.

Eligibility Information
e Must contact the utility to determine eligibility.

More Information
https;//www.gru.com/TablD/3605/Default.aspx
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Program: Project SHARE Type: Temporary Assistance
Households Targeted: Seniors, Disabled Persons, Financial Hardship

Program Description

Provides assistance to customers having difficulty paying their utility bill.

Eligibility Information
e Must contact United Way of North Central Florida’s 2-1-1 helpline to determine eligibility.

e Preference is given to those at least 60 years of age or those who are disabled and unable to be self-
sufficient.

More Information
https://www.gru.com/TablD/3606/Default.aspx

Jacksonville | Jacksonville Electric Authority

703,750 population served

Program: United Way 2-1-1 Type: Temporary Assistance
Households Targeted: Emergency Relief
Program Description

Provides emergency assistance to customers facing a temporary financial crisis and having difficulty paying their
utility bill. Funded by utility employee and customer donations to the Neighbor to Neighbor Donation Fund.
Administered by the United Way.

Eligibility Information
e Must contact United Way to determine eligibility.

More Information
https://www.jea.com/assistance/

Lee County | Lee County Utilities

230,398 population served

Program: Family Self-Sufficiency Program Type: Bill Discount
Households Targeted: Low-Income
Program Description

Helps primarily low to moderate-income households to become, or remain, self-sufficient. Coordinate payments
directly to vendors, such as utility companies or landlords, using financial assistance from county, state, and
federal grants.

Eligibility Information
e Must contact Lee County Human Services to determine eligibility.

More Information
http://www.leegov.com/dhs/fss
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Program: Emergency Services Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Provides assistance in paying past due bills. Payment must prevent shutoff and customer required to
demonstrate ability to pay future monthly bills. Funded with Lee County tax dollars.

Eligibility Information
e Must contact Lee County Human Services to determine eligibility.

More Information
http://www.leegov.com/dhs/fss/emergency/ utilities

Miramar | City of Miramar

122,041 population served

Program: Miramar Assisting Seniors in the Home (MASH) Type: Bill Discount
Households Targeted: Low-Income Seniors

Program Description

Offers qualifying residents assistance with their water bill.

Eligibility Information
e Must be enrolled in the Emergency Home Energy Assistance Program (EHEAP).
e 60 years of age or older.

® A gross household income equal to or less than 150% of the federal poverty guidelines.
e Must contact the utility to determine eligibility. More

Information
http://www.ci.miramar.fl.us/finance/docs/Utility-FAQs. pdf

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Offers customers who are facing temporary financial difficulty the ability to create a payment arrangement.

Eligibility Information
e Must be facing temporary financial difficulty and have demonstrated good prior payment history.

More Information
http://www.ci.miramar.fl.us/finance/docs/Utility-FAQs. pdf

B-54



Drinking Water and Wastewater Utility Customer Assistance Programs Appendix B: Utility Snapshots

North Miami Beach | North Miami Beach

170,000 population served

Program: I-Care Water Donation Program Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Provides emergency assistance funds to utility customers in a crisis situation who are unable to pay their utility
bill.

Eligibility Information
e Must contact Miami-Dade County’s Community Action Agency to determine eligibility.

More Information
http;//www.citynmb.com/index.asp?Type=B_BASIC&SEC={F4948FA6-6889-409F-A4A4-688638EF0660}

Orange County | Orange County Utilities Department, Eastern

233,443 population served

Program: Orange Cares 4 U Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Offers short-term utility bill assistance to customers who are experiencing a financial hardship.

Eligibility Information
e Elderly, medically challenged, or have experienced a qualifying emergency.

More Information
http;//www.ocfl.net/Portals/0/Library/Water-Garbage-Recycle/docs/OrangeCaresForYou.pdf

Orange County | Orange County Utilities Department, Western

119,708 population served

Program: Orange Cares 4 U Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Offers short-term utility bill assistance to customers who are experiencing a financial hardship.

Eligibility Information
e Elderly, medically challenged, or have experienced a qualifying emergency.

More Information
http://www.ocfl.net/Portals/0/Library/Water-Garbage-Recycle/docs/OrangeCaresForYou.pdf
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Orlando | Orlando Utilities Commission

425,520 population served

Program: Project CARE Type: Temporary Assistance
Households Targeted: Emergency Relief

Program Description

Provides a maximum benefit of $500 in a one-year period for emergency assistance to assist with utility bills.
Administered by the United Way.

Eligibility Information

e Have experienced a recent personal or family crisis that has placed them in danger of losing their utility
service.

More Information
http://www.ouc.com/residential/residential-assistance/project-care

Palm Bay County | Palm Beach County Water Utilities

569,000 population served

Program: Utility Connection (State Housing Initiatives Partnership (SHIP)) Type: Bill Discount
Households Targeted: Low-Income

Program Description

Provides payment of impact fees and/or sewer and water connection system fees.

Eligibility Information

e Very-low and low-income (income restricted 120% of area median income or below) eligible single-family
homeowners.

More Information
http://www.pbcgov.com/des/Programs/Housing/Home.htm

Pinellas County | Pinellas County Utilities

426,877 population served

Program: Pinellas County Care Fund Type: Temporary Assistance
Households Targeted: Emergency Relief

Program Description

Helps customers with water or electric bills. Will provide emergency financial assistance to eligible Pinellas
County adults and seniors one time per year.

Eligibility Information
e Experiencing financial hardship. More

Information
http://www.pinellascounty.org/donate/default.htm
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Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Offers the ability to either select a different billing date than the assigned by Pinellas County Utilities or a one-
time extended due date per 12-month period.

Eligibility Information

e Must contact the utility to determine eligibility.
More Information
http://www.pinellascounty.org/ utilities/faq.htm

Port St. Lucie | Port St. Lucie Utilities

157,943 population served

Program: Port St. Lucie’s State Housing Assistance Program (SHIP) Type: Bill Discount
Households Targeted: Low-Income, Disabled Persons

Program Description
Offers a grant for income-eligible households. Administered by Communities Services Department.
Eligibility Information
e Applicant must be low-income and/or disabled.
e Household income must meet program guidelines starting at $30,650 for 1 person per household to
$57,750 for 8 persons per household.

More Information
http://www.cityofpsl.com/community-services

St. Petersburg | City of St. Petersburg

300,075 population served

Program: Permanent Payment Extension Type: Flexible Terms
Households Targeted: Low-Income, Disabled Persons

Program Description

Allows for a permanent extension of the utility bill due date for those that receive one monthly income such as
social security, disability, etc.

Eligibility Information
e Must receive one monthly income such as social security, disability, etc.
e Must contact the utility to determine eligibility. More Information

http://www.stpete.org/billing_and_collections/utility_billing/faq.php
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Program: Utility Assistance Program Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Provides funding for customers who need help to pay their monthly utility bill for water, sanitary sewer,
sanitation, and stormwater treatment services. Funds are distributed by local social service agencies.

Eligibility Information
e Must contact the utility to determine eligibility.

More Information
http://www.stpete.org/pdf/ utilityassistancefund.pdf

Tallahassee | City of Tallahassee
194,665 population served

Program: Budget Billing Type: Flexible Terms
Households Targeted: All Residential Customers

Program Description

Allows customers to have a level amount in their monthly utility bill.

Eligibility Information

e Must have been a residential utility customer at the same location for at least the past 6 months.
More Information
http://www.talgov.com/you/you-products-home-budget-billing.aspx

Program: Project SHARE Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Helps customers in need pay their utility bill. Funds are administered locally by the Capital Area Community
Action Agency.

Eligibility Information
e Must meet one of the following criteria:

0 Atleast 60 years of age.

0 Disabled or handicapped to the point of not being able to maintain a sufficient family income.

0 Has had income temporarily interrupted due to iliness or injury, or other significant occurrence beyond
the applicant’s control, including sudden loss or significant decrease in income resulting from natural
disaster.

0 Has a verifiable medical condition or health hazard that will be aggravated or caused by loss of utility
services.

More Information
http://www.talgov.com/you,/you-products-home-project-share.aspx
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Georgia

Atlanta | City of Atlanta

650,000 population served

Program: Senior Citizen Discount Type: Bill Discount
Households Targeted: Low-Income Seniors

Program Description

Offers a 30% discount on water and sewer bills.

Eligibility Information
® At least 65 years of age.
e Household income must be $25,000 or less.
e Applicant must be the primary titleholder or leaseholder on the property.
® Be a city of Atlanta water and sewer customer.
More Information

https:;//www.atlantawatershed.org/how-do-i/get-a-senior-citizen-discount/

Clayton County | Clayton County Water Authority

270,000 population served

Program: Senior Citizen Program Type: Flexible Terms
Households Targeted: Seniors
Program Description

Allows monthly bill to be rendered on the last working day of the month to allow the customer to receive the bill
to coincide with the receipt of their pension and/or Social Security checks.
Eligibility Information

e Must be at least 62 years of age.

e Applicant must be the responsible party for the water and/or sewer account.
More Information http:;//www.ccwa.us/payment-options
http://www.ccwa.us/system/media_files/attachments/383/original/CCWA_Senior_Billing_Application.pdf?140
9329670
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Program: Budget Billing Program Type: Flexible Terms
Households Targeted: All Residential Customers

Program Description

Allows customers to pay the same amount each month for 12 months regardless of amount used. Customer’s
water use from the previous 12 months is averaged for monthly billing. Difference between actual use and
budget bill will be deferred each month with the total amount due or refunded on April 30th of each year.

Eligibility Information
e Must have 12 months of uninterrupted service with Clayton County Water Authority.
e Must maintain a good payment record.

More Information

http://www.ccwa.us/payment-options

Program: Hardship Assistance Program Type: Bill Discount
Households Targeted: Financial Hardship

Program Description

Provides qualified customers up to $200 in assistance during a 12-month period applied as a credit to their
account. Administered by Clayton County Community Services Authority, Inc.

Eligibility Information
e Must contact Clayton County Community Services Authority, Inc. to determine eligibility.

More Information
http;//www.ccwa.us/payment-options

Cobb County | The Cobb County Water System

553,000 population served

Program: Senior Citizens Discount Program Type: Bill Discount
Households Targeted: Low-Income Seniors

Program Description
Exempts seniors from payment of 100% of the monthly service charge applied to monthly water bill.
Eligibility Information

® At least 65 years of age.
e Total annual combined household income does not exceed $15,930.

More Information
http://www.cobbcounty.org/images/documents/water/seniordiscpkg.pdf
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Columbus | Columbus Water Works

229,000 population served

Program: Low Income Credit Program Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a monthly $4.50 credit for qualifying residential customers.
Eligibility Information

e Must have a residential account in the applicant’s name with the Columbus Water Works.

e Must meet the U.S. Department of Health and Human Services poverty guidelines starting at $11,880/year
for 1 person per household to $40,890/year for 8 persons per household ($4,160 for each additional
person).

More Information
http;//www.cwwga.org/documentlibrary/428_Bill%20Stuffer%20-%20January%202015.pdf

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Provides a time extension to pay utility bills.

Eligibility Information
e Must contact the utility to determine eligibility.

More Information
http://www.cwwga.org/plaintext/customerservice/paymentoptions.aspx

Douglasville-Douglas County | Douglasville-Douglas County Water and Sewer
Authority

117,302 population served

Program: Senior Citizen and Disabled Discount Program Type: Bill Discount
Households Targeted: Low-Income Seniors, Low-Income Disabled Persons

Program Description
Provides a reduced water base charge of $2.50 and a reduced sewer base charge of $2.50 to those who
qualify.
Eligibility Information
® Service location must be a residential dwelling.
e At least one of the individuals responsible for paying the bill must be at least 65 years of age, or must be
handicapped.

e Household income must meet program guidelines starting at $24,900/year for 1 person per household to
$47,000/year for 8 persons or more per household.

e Must be the permanent residence of the individual responsible for paying the bill.
More Information
http;//www.ddcwsa.com/?s=senior+discount&searchsubmit=
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Gainesville | City of Gainesville

244,582 population served

Program: Project SHARE Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Provides financial assistance to customers in need. Funded through donations provided through Help 2 Others
Round Up Program. Administered by the Salvation Army.

Eligibility Information

e Must contact Salvation Army to determine eligibility.
More Information
http://www.gainesville.org/form/water-bill/

Henry County | Henry County Water Authority

138,343 population served

Program: The Charitable Assistance Program Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description
Provides financial assistance to customers unable to pay their water bill. In partnership with a non-profit
organization.
Eligibility Information

e (information not found) More Information
http://www.hcwsa.com/system/media_files/attachments/398/original/Charitable % 20Assistant%20Program.p
df?1416432079

Sandy Springs | Atlanta Department of Watershed Management

101,908 population served

Program: Senior Citizen Discount Type: Bill Discount
Households Targeted: Low-Income Seniors

Program Description
Offers a 30% discount on water and sewer bills.
Eligibility Information
® At least 65 years of age.
e Maximum household income of $25,000 or less.
e Applicant must be the primary titleholder or leaseholder on the property subject to the bill.

More Information
http;//www.atlantawatershed.org/how-do-i/get-a-senior-citizen-discount/
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St. Marys | St. Marys Water & Sewer

17,270 population served

Program: Disabled Veterans and Seniors Discount Type: Bill Discount
Households Targeted: Disabled Veterans, Seniors

Program Description
Offers a discounted rate for water and sewer services.
Eligibility Information

e Disabled veterans, or
e Age 65 and older. More Information

http://www.stmarysga.gov/document_center/water_and_sewer/ utility_services/docs/UTILITY_RATES_6_2013.
pdf

Illinois

Champaign | Illinois American Water, Champaign

141,000 population served

Program: H20 Help to Others Program Type: Temporary Assistance
Households Targeted: Emergency Relief

Program Description
Provides supplemental funding to customers who have difficulty paying their bills in an emergency situation.
Administered by lllinois American Water and the Salvation Army of lllinois.
Eligibility Information
e Water service is being provided by Illinois American Water.

e Must be in danger of losing primary source of water.
® Meets the "basic needs" criteria as set by Salvation Army caseworkers.

More Information
http://www.amwater.com/ilaw/customer-service/low-income-program.html
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Program: Payment Arrangements

Households Targeted: All Residential Customers
Program Description

Offers the ability to create a payment plan.

Eligibility Information
e Pay at least 25% of your bill within 48 hours.

Type: Flexible Terms

e Pay the rest of the bill, including any applicable late payment charge, according to an agreed upon schedule

(not to exceed 6 months).
e Pay all future bills as they become due.

e Only customers who have not broken similar agreements in the past 12 months are eligible to make these

payment arrangements.
More Information
http://www.amwater.com/ilaw/customer-service/low-income-program.html

Chicago | City of Chicago Water Division

2,695,598 population served

Program: Senior Citizen Sewer Service Charge Exemption
Households Targeted: Seniors

Program Description
Exempts seniors from paying the sewer service charge.
Eligibility Information

e Must be at least 65 years of age.

e Must occupy the property as the principal place of residence.
e Applicant must be the owner of the property.

® Must be a single-family home or a unit with its own, separate water account.

More Information

Type: Bill Discount

http://www.cityofchicago.org/city/en/depts/fin/supp_info/revenue/senior_citizen_sewerservicechargeexempti

on.html
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East St. Louis | Illinois American Water, East St. Louis

155,382 population served

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: All Residential Customers

Program Description
Offers the ability to create a payment plan.

Eligibility Information
e Pay at least 25% of your bill within 48 hours.
e Pay the rest of the bill, including any applicable late payment charge, according to an agreed upon schedule

(not to exceed 6 months).
e Pay all future bills as they become due.

e Only customers who have not broken similar agreements in the past 12 months are eligible to make these
payment arrangements.

More Information
http://www.amwater.com/ilaw/customer-service/low-income-program.html

Program: H20 Help to Others Program Type: Temporary Assistance
Households Targeted: Emergency Relief

Program Description
Provides supplemental funding to customers who have difficulty paying their bills in an emergency situation.
Administered by lllinois American Water and the Salvation Army of lllinois.

Eligibility Information

e Water service is being provided by Illinois American Water.

e Must be in danger of losing primary source of water.

e Meets the "basic needs" criteria as set by Salvation Army caseworkers.
More Information

http://www.amwater.com/ilaw/customer-service/low-income-program.htmi|

Gurnee | North Shore Reclamation District

126,629 population served

Program: Summer Credit Program Type: Flexible Terms
Households Targeted: All Residential Customers

Program Description

Customers with a higher water use in the summer than winter will only be billed on their typical winter use. If
their summer usage turns out to be lower than their winter use, the actual summer use will be charged.

Eligibility Information
e Must be a residential customer. More Information
http;//www.northshorewrd.org/downloads/SumCredt.pdf
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Peoria | Greater Peoria Sanitary District

157,379 population served

Program: Credit for Residential Customers Type: Bill Discount
Households Targeted: All Residential Customers

Program Description

Defers payment of uncontaminated water not discharged to the sewer (unsewered water) if separate metering
is provided.

Eligibility Information

e Households must have a separate water meter for gray water not being discharged to sewer system.
More Information
http;//www.gpsd.dst.il.us/Credit_Meter_Users.htm

Peoria | lllinois American Water, Peoria

136,000 population served

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: All Residential Customers

Program Description
Offers the ability to create a payment plan.

Eligibility Information
e Pay at least 25% of your bill within 48 hours.
e Pay the rest of the bill, including any applicable late payment charge, according to an agreed upon schedule

(not to exceed 6 months).
e Pay all future bills as they become due.

e Only customers who have not broken similar agreements in the past 12 months are eligible to make these
payment arrangements.

More Information
http://www.amwater.com/ilaw/customer-service/low-income-program.html

Program: H20 Help to Others Program Type: Temporary Assistance
Households Targeted: Emergency Relief

Program Description
Provides supplemental funding to customers who have difficulty paying their bills in an emergency situation.
Administered by lllinois American Water and the Salvation Army of lllinois.
Eligibility Information
o Water service is being provided by Illinois American Water.

e Must be in danger of losing primary source of water.
® Meets the "basic needs" criteria as set by Salvation Army caseworkers.

More Information
http://www.amwater.com/ilaw/customer-service/low-income-program.html
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Rockford | Rock River Water Reclamation District

240,000 population served

Program: (information not found) Type: Temporary Assistance
Households Targeted: Low-Income

Program Description

Provides assistance with sewer bills in partnership with the Rockford Human Services Department.

Eligibility Information
e Must contact the Rockford Human Services Department to determine eligibility.

More Information
http://www.rrwrd.dst.il.us/?page_id=1931

Indiana

Marion | Marion Utilities

31,590 population served

Program: H20 Community (Help to Our Community) Type: Temporary Assistance
Households Targeted: Emergency Relief, Low-Income

Program Description

Helps provide supplemental funding to customers who otherwise have trouble paying their bills in an emergency
situation. Offers financial education classes to teach families about simple budgeting skills. Supplement is
need-based and can extend up to $100/year. Partner with the Salvation Army and Via Credit Union.

Eligibility Information
e Must fall below the established poverty level criteria and not have been able to pay utility bills for many
days.
e Individuals must attend two financial education classes offered through Via Credit Union.

More Information
http://www.marionutilities.com/site/pay-my-bill/h2ocommunity/
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lowa

Cedar Rapids | City of Cedar Rapids

128,201 population served

Program: Reduced Utility Rates Type: Bill Discount
Households Targeted: Low-Income Seniors, Low-Income Disabled Persons

Program Description

Offers a reduced municipal utility rate to eligible customers.

Eligibility Information
® At least 62 years of age or customers with qualified disabilities.
e Meet the income, age, and residence guidelines.

More Information
http;//www.cedar-rapids.org/resident-resources/ utilities/ utility-bills/lowbill/pages/default.aspx

Davenport | lowa American Water, Davenport

137,201 population served

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Low-Income

Program Description
Offers customers ability to create a plan to pay the balance of their bill over time.
Eligibility Information

e Customers who have not broken similar agreements in the past 12 months are eligible to make these
payment plans.

More Information
http://www.amwater.com/iaaw/customer-service/low-income-program.html

Program: H20 Help to Others Program Type: Temporary Assistance
Households Targeted: Emergency Relief

Program Description

Provides supplemental funding to customers who have difficulty paying their bills in an emergency situation.
Funded by voluntary customer donations and contributions. Administered by Community Action of Eastern lowa.

Eligibility Information
e Any individual or family who is in danger of losing their primary source of water.
® Meets the "basic needs" criteria as set by Community Action Agency caseworkers.

More Information
http://www.amwater.com/iaaw/customer-service/low-income-program.html
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Des Moines | Des Moines Water Works

232,464 population served

Program: Project H20 Type: Bill Discount
Households Targeted: Low-Income

Program Description

Assists low-income households with payment of their water bills.

Eligibility Information
® Must contact Des Moines Community Action Agency to determine eligibility.

More Information
http://www.dmww.com/customer-service/project-h20/

Kansas

Johnson County | Johnson County Wastewater

400,000 population served

Program: Utility Assistance Program Type: Temporary Assistance
Households Targeted: Low-Income
Program Description
Provides financial assistance to promote safety and avoid utility disconnection. Help may be provided for
wastewater bills.
Eligibility Information

e Household income must meet program guidelines starting at $23,540/year for 1 person per household to

$81,780/year for 8 persons per household.

Have a past-due utility bill in the name of an adult household member.
Payment history shows recent payment to the utility company.

Have not received Johnson County Utility Assistance funds in the past year.
Must contact Johnson County Human Services to determine eligibility.

More Information
http://www.jocogov.org/department-ads/utility-assistance
http://www.jocogov.org/sites/default/files/documents/HSA/ Utility%20Assistance % 20Program.pdf
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Johnson County | WaterOne

331,900 population served

Program: Utility Assistance Program Type: Temporary Assistance
Households Targeted: Financial Hardship
Program Description

Helps individuals and families in temporary need of assistance in partnership with the Utility Assistance
Program. Administered by Johnson County Human Services.

Eligibility Information
® Must contact Johnson County Human Services to determine eligibility.

More Information
http://www.waterone.org/about-us/hidden-pages/homeserve

Topeka | City of Topeka

128,188 population served

Program: Public Works WaterShare Program Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Assists customers in need of help paying their city utility bills. Funded through donations to the Public Works
WaterShare program. Administered by Doorstep, Let’'s Help, and the Salvation Army.

Eligibility Information

® Must contact Doorstep, Let’'s Help, or Salvation Army to determine eligibility.
More Information
http;//www.topeka.org/billhelp/
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Wichita | City of Wichita

384,445 population served

Program: Help 2 Others Care Fund Type: Temporary Assistance, Water Efficiency
Households Targeted: Emergency Relief

Program Description

Offers one-time assistance to low-income customers or those experiencing a sudden emergency and are unable
to pay their bill. Funded through voluntary customer donations to the Help 2 Others Care Fund. Administered by
the Center of Hope, a local non-profit that provides emergency financial assistance to support individuals and
families in Wichita. Recipients also receive information on ways to reduce water consumption.

Eligibility Information
® Must meet one of the following critieria:
0 Water service is shut off and the past due amount is greater than $150.
0 Have a past due amount less than $150 and service is in danger of being shut off.
0 Experiencing a sudden emergency and are unable to pay bill.
® Must contact the Center of Hope to determine eligibility.
More Information

http;//www.wichita.gov/Government/Departments/PWU/ UtilitiesDocuments/H20%20Care %20Fund.pdf

Wyandotte County | Kansas City Board of Public Utilities

146,453 population served

Program: Customer Hardship Payment Service Program Type: Temporary Assistance
Households Targeted: Emergency Relief

Program Description

Helps to offset a portion of utility expenses (up to $500 annually) for specific hardship causes, including a
health emergency, a change in employment or income status, a change in family composition or marital status,
or unforeseen documented expenses. Developed in cooperation with the United Way of Wyandotte County.

Eligibility Information
e Must lack the funds to make payment for Board of Public Utilities (BPU) utility services due to a specific
hardship cause, including a health emergency, a change in employment or income status, a change in
family composition or marital status, or unforeseen documented expenses.
e Must have received 6 months of continuous BPU service. More Information

http://www.bpu.com/AboutBPU/MediaNewsReleases/HelpResidentsExperiencingFinancial.aspx
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Kentucky

Ashland | City of Ashland

112,640 population served

Program: Senior Utility Discount Type: Bill Discount
Households Targeted: Low-Income Seniors, Disabled Persons

Program Description

Offers a discount on Ashland utility bills funded through customer donations by rounding up their utility bills to
the nearest dollar.

Eligibility Information
® Income-qualified persons age 65 or older, or
e Qualified disabled persons age 60 or older.

More Information
http://www.ashland.or.us/Page.asp?NavID=12383

Lexington | Kentucky American Water

321,244 population served

Program: H20 Help to Others Program Type: Temporary Assistance
Households Targeted: Low-Income

Program Description

Helps provide funding to customers who have difficulty paying their water bill. Administered by Dollar Energy.
Eligibility Information

® Must be a residential customer.
e Total gross household income must be at or below 150% of the federal poverty level.

More Information
http://www.amwater.com/kyaw,/customer-service/payment-assistance.html

Program: Bill Payment Assistance Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Offers customers ability to create a plan to pay the balance of their bill over time.

Eligibility Information
e Must contact the utility to determine eligibility.

More Information
http;//www.amwater.com/kyaw,/customer-service/payment-assistance.html|
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Lexington | Lexington West Hickman

126,755 population served

Program: Social Security/Disability Rate Adjustment Type: Bill Discount
Households Targeted: Low-Income Seniors, Low-Income Disabled Persons

Program Description
Provides a 30% discount on billing amount or the amount of the rate for the first unit of usage, whichever is
greater.

Eligibility Information
® At least 65 years of age or receiving social security disability benefits.

e Annual household income of $25,000 or less adjusted annually in accordance with the Social Security
Administration’s cost of living adjustment.

More Information
http://www.lexingtonky.gov/index.aspx?page=669

Louisville | Louisville Water Company

730,611 population served

Program: The Louisville Water Foundation Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Assists customers who have difficulty paying their water and sewer bill. The Louisville Water Foundation
partners with three organizations in Jefferson, Bullitt, and Oldham counties who work directly with customers
needing assistance.
Eligibility Information

e Must contact Community Ministries, American Red Cross, or Multi-Purpose Community Action Agency to

determine eligibility.

More Information
http;//www.louisvillewater.com/customers/frequently-asked-questions-about-paying-your-bill

Program: Payment Extension Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description
Provides a payment extension to pay the utility bill.
Eligibility Information
® Account must be past due, not greater than one billing cycle, and not scheduled for disconnection of

service.
e Must contact the utility to determine eligibility.

More Information
http;//www.louisvillewater.com/customers/frequently-asked-questions-about-paying-your-bill
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Louisville and Jefferson County | Metropolitan Sewer District

105,800 population served

Program: Senior Citizen Discounts Type: Bill Discount
Households Targeted: Low-Income Seniors

Program Description
Offers discounts to senior citizens.
Eligibility Information

e Atleast 65 years of age.

e Household gross income of $35,000 or less per year.
e Serviced by Metropolitan Sewer District sewers.

More Information
http;//www.msdlouky.org/insidemsd/forman.htm

Mayfield | Mayfield Electric & Water Systems

10,349 population served

Program: Levelized Billing Type: Flexible Terms
Households Targeted: All Residential Customers
Program Description

Enables customers to receive a monthly utility bill spread evenly over a 12-month period (all billed services will
be included).

Eligibility Information
e Any residential customer who has lived at the location for at least 12 months.

More Information
http;//www.mayfieldews.com/index.php/customer-service/special-services/levelized-billing
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Louisiana

Lafayette | Lafayette Utilities Water System

141,726 population served

Program: Budget Bill Type: Flexible Terms
Households Targeted: All Residential Customers

Program Description
Allows customers to pay the same amount every month for services. The bill is calculated based on the average
past 12-month usage.

Eligibility Information
e Must be a residential customer with a 12-month history at the current residence.
e Account must be current with no delinquent amounts due.

More Information
http://www.lus.org/index.php/customer-service/budget-bill

Maine

Portland | Portland Water District

210,000 population served

Program: Low-Income Customer Assistance Program Type: Water Efficiency
Households Targeted: Low-Income

Program Description

Provides financial assistance to take positive steps towards reducing water consumption to make water more
affordable by replacing or installing plumbing fixtures and water saving devices with regard to the following:
leaking or broken water pipes, toilets, hot water tank, kitchen faucets, bathtub faucets, shower heads, outside
faucets, toilet dams, and low-flow devices. This program is in conjunction with The Opportunity Alliance.

Eligibility Information
e Own and occupy a year-round residence within the District service area.
e Annual household income equal to or below 80% of Area Median Income as defined by U.S. Department of
Housing and Urban Development.
e Demonstrate a need for the program’s service through a home audit provided by The Opportunity Alliance.
More Information
https://www.pwd.org/terms-and-conditions
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Program: Low-Income Customer Assistance Program Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a reduced monthly minimum to customers that qualify for heating assistance program (LIHEAP). This
minimum only covers the cost of water.
Eligibility Information
e Own and occupy a year-round residence within the District service area.
e Annual household income equal to or below 80% of Area Median Income as defined by U.S. Department of

Housing and Urban Development.
e Demonstrate a need for the program’s service through a home audit provided by The Opportunity Alliance.

o Must qualify for LIHEAP.
More Information
https://www.pwd.org/rights-and-responsibilities

Maryland

Baltimore | Baltimore City
1,600,000 population served

Program: Low Income Water Assistance Program Type: Bill Discount
Households Targeted: Low-Income

Program Description
Offers assistance to those who have difficulty paying their water bill.

Eligibility Information
e Must be a city of Baltimore resident and be the utility account holder.

Must receive water bill directly from the city.
Must reside at the property on the account.

Have received a delinquent, turn-off, or tax sale notice due to an outstanding balance.
Do not currently have an existing payment plan with the Department of Finance.

Household income must meet program guidelines starting at $20,598/year for 1 person per household to
$56,998/year for 6 persons per household ($7,820 for each additional person). More Information

http://publicworks.baltimorecity.gov/Bureaus/WaterWastewater/Water/LowlncomeWaterAssistanceProgram.aspx

Program: Low Income Senior Citizen Water Discount Program Type: Bill Discount
Households Targeted: Low-Income Seniors

Program Description
Provides a 39% discount on water, stormwater, and sewer rates charged on each quarterly bill.

Eligibility Information
e Must be a city of Baltimore resident receiving a water/sewer bill directly from the city.
e Principal resident must be at least 65 years of age.
e Must have a combined gross household income of $25,000 or less.
e Must certify that he/she is the property owner-of-record with the Maryland Department of Assessments. More

Information
http;//publicworks.baltimorecity.gov/Bureaus/WaterWastewater/Water/SeniorCitizenWaterDiscountProgram.aspx
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Prince George’s and Montgomery County | Washington Suburban Sanitary
Commission
1,800,000 population served

Program: Water Fund Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description
Helps residential customers who are experiencing financial hardship pay their delinquent water and sewer bills
by providing a maximum of $300 in a 12-month period. Funded through donations of customers, community
members, and Washington Suburban Sanitary Commission employees. Administered by the Salvation Army.
Eligibility Information

® Receive water/sewer bills in their name.

e Supply proof that income falls within the established threshold based on nationwide poverty figures for the
number of occupants in a household, multiplied by 75%.

e Must contact Salvation Army to determine eligibility.
More Information
https://www.wsscwater.com/customer-service/low-income-program.html

Program: Customer Assistance Program (CAP) Type: Bill Discount
Households Targeted: Financial Hardship

Program Description

Provides relief from the fixed portions of the quarterly bills, which includes the $16 Account Maintenance Fee,
the $6 Infrastructure Investment Fee, and a $15 Bay Restoration Fee charged by the state for a total quarterly
savings of $37 for the average household. Administered through a partnership with Maryland’s Office of Home
Energy Programs (OHEP).

Eligibility Information
e Household income must meet program guidelines starting at $20,598/year for 1 person per household to
$56,998/year for 6 persons per household ($7,280 for each additional person).
® Must reapply each year.
More Information
https://www.wsscwater.com/cap

Program: Bay Restoration Fee Financial Hardship Exemption Type: Bill Discount
Households Targeted: Financial Hardship

Program Description
Offers eligible customers exemption from paying the $15 Bay Restoration Fee.
Eligibility Information
e Must be certified by the Office of Home Energy Programs or meet at least two of the following four criteria:
0 Received assistance from the WSSC Water Fund within the last 12 months.
0 Received public assistance or Supplemental Nutrition Assistance Program (food stamps).

0 Received Veteran’s Disability or Social Security Disability benefits.
0 Meet required income criteria based on current tax return.

More Information
https://www.wsscwater.com/bayexempt
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Massachusetts

Boston | Boston Water and Sewer Commission

617,594 population served

Program: Discounts for Senior Citizens and Disabled Persons Type: Bill Discount
Households Targeted: Seniors, Disabled Persons
Program Description

Provides a 30% discount on the water portion of the bill. Sewer and miscellaneous charges are not included
within the discount.
Eligibility Information
e Homeowners 65 years of age, or fully disabled homeowners living in one- to four-family homes.
e Only owner-occupied residential properties are eligible for the discount.
More Information
http://www.bwsc.org/SERVICES/billing_assistance/discounts.asp

Program: Payment Plan Type: Flexible Terms
Households Targeted: All Residential Customers

Program Description

Offers the ability to create a payment plan.

Eligibility Information
e Must contact the utility to determine eligibility.

More Information
http://www.bwsc.org/SERVICES/billing_assistance/payment_plans.asp

Cambridge | Cambridge Water Department

105,162 population served

Program: Senior Discount Program Type: Bill Discount
Households Targeted: Seniors

Program Description
Offers a 15% discount on water/sewer charges, not to exceed $90/year.
Eligibility Information

® Be a resident of Cambridge.

® At least 65 years of age.

e QOccupy one, two, or three-family home.
More Information
https:;//www.cambridgema.gov/~/media/Files/financedepartment/waterandsewerrates/May%202014%20Wat
er%20Sewer%20Letter.pdf
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Lowell | Lowell Regional Water and Wastewater Utility

106,519 population served

Program: Elder Discount Type: Bill Discount
Households Targeted: Seniors

Program Description

Offers a water and trash/refuse discount on the utility bill.

Eligibility Information
® At least 65 years of age.
e Owner of a single-family dwelling in Lowell, MA.

More Information
http://www.lowellma.gov/dpw/water/Documents/ELDER %20DISCOUNT%20APPLICATION %202 %200f%203.pdf

Springfield | Springfield Water and Sewer Commission

234,105 population served

Program: Senior Discount Type: Bill Discount
Households Targeted: Seniors

Program Description

Offers a $2.50 discount per month on water bill.

Eligibility Information

e Homeowners at least 68 years of age in owner-occupied residential single-family homes.
More Information
http://waterandsewer.org/customer-service/discounts-and-abatements/

Program: Discount for Disabled Homeowners Type: Bill Discount
Households Targeted: Disabled Persons

Program Description

Offers a $2.50 discount per month on water bill.

Eligibility Information
e Disabled homeowners in owner-occupied residential single-family homes.

More Information
http://waterandsewer.org/customer-service/discounts-and-abatements/
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Program: Discount for Blind Homeowners Type: Bill Discount
Households Targeted: Disabled Persons (Blind)

Program Description

Offers a $2.50 discount per month on water bill.

Eligibility Information
e Legally blind homeowners in owner-occupied residential single-family homes.

More Information
http://waterandsewer.org/customer-service/discounts-and-abatements/

Worcester | Worcester Department of Public Works, Water, Sewer
Operations

181,045 population served ﬂ

Program: Public Assistance Type: Bill Discount
Households Targeted: Financial Hardship
Program Description
Offers public assistance for water/sewer charges.
Eligibility Information
e Must contact the Worcester Assessor’s Office to determine eligibility.
More Information
http://www.worcesterma.gov/e-services/faqs/water-sewer
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Michigan

Detroit | Detroit Water and Sewerage Department

899,387 population served

Program: The Detroit Water Fund Type: Temporary Assistance
Households Targeted: Low-Income

Program Description

Pays up to 25% of a customer’s monthly bill for up to 12 months. Customers must continue to pay the
remaining portion of the bill each month to remain eligible. Administered by the United Way.

Eligibility Information
® Detroit residents.
e Paid 10% of balance and enrolled in 10/30/50 payment plan or are in good standing on an existing
payment plan.
Outstanding balance is between $300 and $2,000.
Have not received a No Leak Letter in the past 30 days.

House has a new meter installed, or customer has agreed to let the department install a new meter.
Household incomes at or below 150% of the federal poverty guidelines.

Automatically eligible if already enrolled in DTE Energy’s Low-income Sufficiency Plan.
More Information
http://www.dwsd.org/downloads_n/announcements/general_announcements/DWSD_Water_Plan_Package.pdf
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Program: Detroit Residential Water Assistance Program (DRWAP) Type: Temporary Assistance,
Water Efficiency
Households Targeted: Low-Income

Program Description

Assists residents who have difficulty paying their bill. During a 12-month period, WRAP will provide a $25 credit
toward the monthly bill for 12 months (a total of $300); freeze the past due amount (if behind on DWSD water
and sewer payments) for 12 months upon successful adherence to the payment plan; apply up to $700 toward
past due amount after payments are made for 12 consecutive months per the agreement; conduct a water
conservation audit if household water usage exceeds 20% of the average household water consumption in the
city which may include up to $1,000 in water conservation and minor home plumbing repairs; and offer an
additional 12 months (no more than 24 months total per household) if customer remains eligible that will
include the $25 monthly bill credit and financial assistance toward arrears up to $700 (if continue to have an
outstanding past due balance). The WRAP is part of the agreement which created the Great Lakes Water
Authority that earmarks 0.5% of the budgeted operating revenue annually toward a financial assistance
program for the region for the next 40 years, beginning in 2016. The WRAP was designed in large part by the
Blue Ribbon Panel on Affordability which was commissioned by Detroit City Council in July 2015. The Blue
Ribbon Panel on Affordability included public water utility experts from New Orleans and the Midwest and local
community leaders.

Eligibility Information
e Residential water customers who are at or below 150% of the federal poverty level (for example, a
maximum annual income of $17,805 for 1 person per household or $36,450 annual household income for

4 persons per household).
Residential customers must reside in single-family home.

Install a new automatic meter reading device or allow DWSD to install a new meter.
Either be the homeowner or provide renter’s proof of responsibility for water on lease.

Stay current on monthly bill payment.
More Information
http://www.needhelppayingbills.com/html/detroit_water_bill_assistance.html

Program: 10/30/50 Payment Plan Type: Flexible Terms
Households Targeted: All Residential Customers

Program Description

Provides ability for customers to set up payment plans who have past due balances and/or are delinquent on
their accounts. Program has no income restrictions and allows payments to be spread during a 24-month period
with as little as a 10% down payment on the past due amount.

Eligibility Information
e Detroit residents who have responsibility for the household’s water and sewer bill.
e Must contact the utility to determine eligibility.

More Information
http://detroitmi.gov/How-Do-l/Find-Community-Services/Keep-the-Water-On
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Grand Rapids | City of Grand Rapids

256,275 population served

Program: ICB Assistance Program Type: Temporary Assistance
Households Targeted: Low-Income

Program Description

Provides funds for customers requiring assistance in paying their water and sewer bills. Each year up to 12.5%
of the penalty fees paid by water and sewer customers during the prior year will be set aside to support this
program.
Eligibility Information

e Applicant must be a Grand Rapids Water System/Sewer System customer.

e Household income at or below 200% of the federal poverty guidelines.

e Must be the property owner and the principle resident of the property, or the legal tenant of the property
with water sewer payment responsibility.

e Account must be in shut-off status and/or service must be off.
More Information
http://greity.us/enterprise-services/Water-System/Pages/Payment-Assistance-Program.aspx

Lansing | Lansing Board of Water & Light

142,000 population served

Program: Payment Plan Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Supports customers having difficulty paying their bills by developing a payment plan.

Eligibility Information
e Must contact the utility to determine eligibility.

More Information
https://www.lbwl.com/Residential/Account-Info/Past-Due-Bills/
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Sterling Heights | City of Sterling Heights

127,000 population served

Program: (information not found) Type: Bill Discount
Households Targeted: All Residential Customers

Program Description

Offers single-family residential customers a 25% discount, up to $26, during the months of September, October,
and November for water and sewer service. Offers all other customers who have both water and sewer service a
25% discount, up to $8.67, during the months of July, August, and September.

Eligibility Information
e Must receive water and sewer services from the city.

More Information
http;//www.sterling-heights.net/374/Billing-Rates-Fees

Minnesota

Marshall | Marshall Municipal Utilities

13,680 population served

Program: Budget Billing Plan Type: Flexible Terms
Households Targeted: All Residential Customers

Program Description

Offers customers the ability to make uniform monthly payments throughout the year based on the consumption
history of the account for the preceding 12 months.

Eligibility Information
e Must contact the utility to determine eligibility. More Information

http;//www.marshallutilities.com/custservice/billinginfo.php#paymentmethods

Program: Payment Plans Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Provides partial payments and/or delaying payment to customers having difficulty paying their bills.

Eligibility Information
e Must contact the utility to determine eligibility. More Information
http://www.marshallutilities.com/custservice/billinginfo.php#paymentmethods
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Minneapolis | City of Minneapolis

390,131 population served

Program: Stormwater Credit Program Type: Bill Discount
Households Targeted: All Residential Customers

Program Description

Offers customers a way to reduce their monthly stormwater utility fee by putting in place stormwater practices or
tools that manage their property’s stormwater quality or quantity.

Eligibility Information

e Must contact the utility to determine eligibility.
More Information
http;//www.minneapolismn.gov/publicworks/stormwater/fee/stormwater_fee_stormwater_mngmnt_feecredits

SaintPaul | Saint Paul Regional Water Services

415,724 population served

Program: WaterWorks Type: Temporary Assistance
Households Targeted: Low-Income, Financial Hardship

Program Description

Provides assistance to low-income families having difficulty paying their water and sewer bills. The program was
initiated by Saint Paul Regional Water Services (SPRWS) and administered jointly by SPRWS and Community
Action Partnership of Ramsey & Washington Counties.
Eligibility Information

e Must be in a financial crisis.

e Must qualify under low-income guidelines established by the Minnesota Department of Commerce.

e Must have had water service terminated or be in danger of termination.
More Information
https://www.stpaul.gov/departments/water-services/waterworks
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Missouri

Columbia | Columbia Water and Light

100,733 population served

Program: C.A.S.H. (Citizens Assisting Seniors and Handicapped) Type: Temporary Assistance
Households Targeted: Emergency Relief, Low-Income Seniors, Low-Income Disabled Persons
Program Description

Assists low-income seniors and low-income disabled customers in paying utility bills in one-time emergency
situations.

Eligibility Information
e Low-income seniors, or low-income disabled citizens.
® Must contact the utility to determine eligibility.

More Information
http://www.gocolumbiamo.com/Finance/Utilities/cash-help.php

Hannibal | Hannibal Board of Public Works

17,456 population served

Program: Project Share and Care Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Provides assistance to customers having difficulty paying utility bill. Funded through voluntary customer
donations by rounding up bills. Administered by Douglas Community Services.

Eligibility Information
e Only eligible for assistance one time per year.
® Must contact the Douglas Community Services to determine eligibility.

More Information
http;//www.hannibalbpw.org/customer-service/project-share-care/
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Independence | Independence Missouri Water Department

125,000 population served

Program: Sanitary Sewer Discount Type: Bill Discount
Households Targeted: Seniors

Program Description
Offers $1 discount to qualified persons who receive social security or similar retirement benefits.
Eligibility Information
o Water use must be between 100 and 400 cubic feet per month during winter months.
e Must provide proof that you receive social security or similar retirement benefits at age 62 or over.
e Must contact the utility to determine eligibility.

More Information
http://www.ci.independence.mo.us/Water/PmtAssist

Kansas City | Kansas City Water Services

459,787 population served

Program: Needs-Based Assistance Program Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Offers financial assistance to customers in need.

Eligibility Information
e Must contact the utility to determine eligibility.

More Information
https://www.kcwaterservices.org/customer-service/

Moberly | Moberly Water Department

13,741 population served

Program: Water/Sewer Discount Program Type: Bill Discount
Households Targeted: Low-Income Seniors, Low-Income Disabled Persons

Program Description
Offers a 25% discount (maximum $10) from monthly water/sewer bill for one year.
Eligibility Information

e Water/sewer bill must be in applicant’s name or spouse’s name.

® At least 65 years of age or permanently and totally disabled.

® Meet current income guidelines adopted by the city of Moberly.
e Must reapply annually to continue receiving discount.

More Information
http://cityofmoberly.com/government-2/public-utilities/water-billing-collections/
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Rolla | Rolla Municipal Utilities

19,559 population served

Program: Helping Hand Type: Bill Discount
Households Targeted: Low-Income
Program Description

Provides assistance for Rolla residents who have difficulty paying their utility bills. Funded through voluntary
customer donations. Administered by GRACE (Greater Rolla Area Charitable Enterprises).

Eligibility Information

e Must contact the utility to determine eligibility.
More Information
http://www.rollamunicipalutilities.org/customer-service/helping-hand/

St. Louis | Metropolitan St. Louis Sewer District

547,506 population served

Program: Customer Assistance Program Type: Bill Discount
Households Targeted: Low-Income, Low-Income Seniors, Low-Income Disabled Persons

Program Description
Provides a 50% sewer rate reduction to qualified low-income, senior, and disabled customers.

Eligibility Information
e Must meet one of the following criteria:

0 Annual income for the previous year must be less than 200% of the most recent U.S. Department of
Health and Human Services (HHS) poverty guidelines starting at $23,540 for 1 person per household
to $81,780 for 8 persons per household ($8,320 for each additional person), or

0 Disabled citizens and seniors must earn less than 250% of the most recent HHS poverty guidelines
starting at $29,425 for 1 person per household to $102,225 for 8 persons per household ($10,400
for each additional person).

® A customer must also:

0 Have liquid assets and real estate valued at less than $10,000, excluding their residence and
automobiles. (Homeowners who are at least 62 years of age or disabled individuals are not subject to
the liquid asset guideline.)

0 Ownand/orreside as a tenant in the property that receives the rate reduction.

0 Own or live in a single-family residence or multi-unit property up to six units.

More Information
http;//www.stimsd.com/customer-service/rate-information/qualifying-assistance
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St. Louis and St. Charles County | Missouri American Water

1,100,000 population served

Program: H20 Help to Others Type: Temporary Assistance
Households Targeted: Emergency Relief

Program Description

Provides supplemental funding to customers who have difficulty paying their bills. Funded by contributions from
Missouri American Water and voluntary contributions from customers. Administered by created by Missouri
American Water and Missouri’s Community Action Agencies.

Eligibility Information
® Must contact Community Action Agencies’ caseworkers to determine eligibility.

More Information
http://www.amwater.com/moaw,/customer-service/low-income-program.htm|

Nebraska

Fremont | City of Fremont

25,000 population served

Program: Care & Share Type: Temporary Assistance
Households Targeted: Emergency Relief

Program Description

Provides assistance for customer’s emergency payment of delinquent utility bills. Administered in cooperation
with the Salvation Army.

Eligibility Information
e Customer of Fremont Department of Utilities service area.
e Have a delinquent residential utility bill and be subject to termination.
e Unable to qualify under other government assistance programs.
More Information
http;//www.fremontne.gov/DocumentCenter/Home/View/737
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Omaha | Metropolitan Utilities District

207,026 population served

Program: Sewer Rate Assistance Type: Bill Discount
Households Targeted: Low-Income
Program Description
Provides sewer rate assistance to eligible customers.
Eligibility Information
e Must qualify for Nebraska’s Low-Income Home Energy Assistance Program (LIHEAP).
More Information
http:;//www.mudomaha.com/faqs/there-assistance-available-paying-sewer-fees

Program: United Way of the Midlands 2-1-1 Type: Temporary Assistance
Households Targeted: Emergency Relief

Program Description
Refers customer to social service agencies which help with utility bills in emergencies. Administered by the
United Way.
Eligibility Information
e Contact United Way to determine eligibility.
More Information
http://www.mudomaha.com/customer-service/about-my-bill

Program: Budget Plan Type: Flexible Terms
Households Targeted: All Residential Customers

Program Description

Offers customers the ability to have gas and water bills remain the same every month. Household’s annual
charges are spread evenly over 12 months. At the end of the budget year a credit or debit balance automatically
is factored into the next 12-month cycle.

Eligibility Information

e Must have an account balance of zero.
More Information
http://www.mudomaha.com/customer-service/about-my-bill
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Nevada

Clark County | Clark County Water Reclamation District

950,000 population served

Program: Payment Plan Type: Flexible Terms
Households Targeted: Low-Income

Program Description

Offers customers the ability to set up quarterly or monthly payment plans.

Eligibility Information
e Household income for the previous calendar year does not exceed the federal poverty guidelines for the
current year.

More Information
http://www.cleanwaterteam.com/home.htm|

Henderson | City of Henderson

275,000 population served

Program: Disability Discount Type: Bill Discount
Households Targeted: Disabled Persons

Program Description
Waives the monthly water and sewer basic service charge.
Eligibility Information

® Permanently disabled.

® Primary residence must be in Henderson, Nevada.

® Be the responsible party on utility bill.

More Information
http;//www.cityofhenderson.com/ utility-services/customer-care-center/ utility-bill-discounts

Program: Senior Citizen Discount Type: Bill Discount
Households Targeted: Seniors

Program Description

Waives the monthly water and sewer basic service charge. Qualification guidelines are determined by the State
of Nevada Division of Welfare and Supportive Services.

Eligibility Information
e Must be a resident of Henderson.
e Must be the responsible party on the utility bill.

® At least 62 years of age.
e Enrolled in the Nevada Energy Assistance Program.

More Information
http;//www.cityofhenderson.com/ utility-services/customer-care-center/ utility-bill-discounts
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LasVegas | Las Vegas Valley Water District

1,347,550 population served

Program: (information not found)

Households Targeted: Financial Hardship
Program Description

Helps customers who have difficulty paying their bill.

Eligibility Information
e Must contact the utility to determine eligibility.

More Information
http://www.lvwwd.com/custserv/billing_trouble.html|

Type: Temporary Assistance

Reno | City of Reno
300,000 population served

Program: Sewer Rebate Program
Households Targeted: Low-Income
Program Description

Type: Bill Discount

Provides financial assistance to customers with fixed incomes who meet certain eligibility criteria.

Eligibility Information
e A city of Reno resident and a property owner or renter.

® Receiving benefits from one of the following programs: The Nevada State Welfare Division Low Income
Home Energy Assistance Program (LIHEA); Social Security Income (SSD) due to a disability; Supplemental
Social Security Income (SSSI); Veterans Administration Disability (VA) benefits due to a disability you may
also be eligible for a sewer rebate from the City of Reno. Customers will need to provide the annual letter of

determination of benefits showing SSD, SSSI or VA disability.

More Information

http://www.reno.gov/government/departments/finance/sewer-service/sewer-rebate-program
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New Jersey

Liberty | New Jersey American Water, Liberty

609,305 population served

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship
Program Description
Offers customers ability to create a plan to pay the balance of their bill over time.
Eligibility Information
® Must contact the utility to determine eligibility.
More Information
http://www.amwater.com/njaw/customer-service/low-income-program.html|

Program: H20 Help to Others Type: Bill Discount
Households Targeted: Low-Income

Program Description

Provides grants of up to $500 to help pay water bills. Customers may also receive a 100% discount on their
monthly fixed service charge for water. Administered by NJShares.

Eligibility Information
e Household income at or below 200% of the federal poverty guidelines starting at $1,962/month for 1
person per household to $6,815/month for 8 persons per household ($693 for each additional member).
e Must fulfill at least 50% of the payment terms.
More Information

http://www.amwater.com/njaw,/customer-service/low-income-program.html

Ocean City | New Jersey American Water, Ocean City

127,000 population served

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Offers customers ability to create a plan to pay the balance of their bill over time.

Eligibility Information
e Must contact the utility to determine eligibility.

More Information
http://www.amwater.com/njaw,/customer-service/low-income-program.html
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Program: H20 Help to Others Type: Bill Discount
Households Targeted: Low-Income

Program Description

Provides grants of up to $500 to help pay water bills. Customers may also receive a 100% discount on their
monthly fixed service charge for water. Administered by NJShares.

Eligibility Information
e Household income at or below 200% of the federal poverty guidelines starting at $1,962/month for 1
person per household to $6,815/month for 8 persons per household ($693 for each additional member).
o Must fulfill at least 50% of the payment terms.
More Information

http://www.amwater.com/njaw/customer-service/low-income-program.html|

Raritan | New Jersey American Water, Raritan

609,305 population served

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Offers customers ability to create a plan to pay the balance of their bill over time.

Eligibility Information
e Must contact the utility to determine eligibility.

More Information
http;//www.amwater.com/njaw/customer-service/low-income-program.html|

Program: H20 Help to Others Type: Bill Discount
Households Targeted: Low-Income

Program Description

Provides grants of up to $500 to help pay water bills. Customers may also receive a 100% discount on their
monthly fixed service charge for water. Administered by NJShares.
Eligibility Information

e Household income at or below 200% of the federal poverty guidelines starting at $1,962/month for 1
person per household to $6,815/month for 8 persons per household ($693 for each additional member).
o Must fulfill at least 50% of the payment terms.

More Information
http://www.amwater.com/njaw,/customer-service/low-income-program.html
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Short Hills | New Jersey American Water, Short Hills

217,230 population served

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship
Program Description
Offers customers ability to create a plan to pay the balance of their bill over time.
Eligibility Information
e Must contact the utility to determine eligibility.
More Information
http://www.amwater.com/njaw/customer-service/low-income-program.html|

Program: H20 Help to Others Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides grants of up to $500 to help pay water bills. Customers may also receive a 100% discount on their
monthly fixed service charge for water. Administered by NJShares.

Eligibility Information
e Household income at or below 200% of the federal poverty guidelines starting at $1,962/month for 1
person per household to $6,815/month for 8 persons per household ($693 for each additional member).
o Must fulfill at least 50% of the payment terms.
More Information

http://www.amwater.com/njaw/customer-service/low-income-program.html|

Voorhees | New Jersey American Water, Coastal North

352,000 population served

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Offers customers ability to create a plan to pay the balance of their bill over time.

Eligibility Information
e Must contact the utility to determine eligibility.

More Information
http://www.amwater.com/njaw,/customer-service/low-income-program.html
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Program: H20 Help to Others Type: Bill Discount
Households Targeted: Low-Income

Program Description

Provides grants of up to $500 to help pay water bills. Customers may also receive a 100% discount on their
monthly fixed service charge for water. Administered by NJShares.

Eligibility Information
e Household income at or below 200% of the federal poverty guidelines starting at $1,962/month for 1
person per household to $6,815/month for 8 persons per household ($693 for each additional member).
o Must fulfill at least 50% of the payment terms.
More Information

http://www.amwater.com/njaw/customer-service/low-income-program.html|

Western | New Jersey American Water, Western

253,045 population served

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Offers customers ability to create a plan to pay the balance of their bill over time.

Eligibility Information
e Must contact the utility to determine eligibility.

More Information
http;//www.amwater.com/njaw/customer-service/low-income-program.html|

Program: H20 Help to Others Type: Bill Discount
Households Targeted: Low-Income

Program Description

Provides grants of up to $500 to help pay water bills. Customers may also receive a 100% discount on their
monthly fixed service charge for water. Administered by NJShares.
Eligibility Information

e Household income at or below 200% of the federal poverty guidelines starting at $1,962/month for 1
person per household to $6,815/month for 8 persons per household ($693 for each additional member).
o Must fulfill at least 50% of the payment terms.

More Information
http://www.amwater.com/njaw,/customer-service/low-income-program.html
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New Mexico

Albuquerque | Albuquerque Water Utility Authority

601,983 population served

Program: Low-Income Water Credit Type: Bill Discount
Households Targeted: Low-Income

Program Description
Assists customers having difficulty paying their water and sewer bills. Administered by The Storehouse.
Eligibility Information
e Household income must meet program guidelines starting at $15,654/year for 1 person per household to
$54,384/year for 8 persons per household ($3,792 for each additional member.
® Be current on water bill.

More Information
http://thestorehouseabq.org/outside-resources/

Program: Budget Payment Plan Type: Flexible Terms
Households Targeted: All Residential Customers

Program Description

Evenly distributes the cost of water, sewer, and refuse services over 12 months. The monthly budget payment
amount is based on the average consumption for the preceding 12 months. If at the end of the 12-month period
the customer paid less than the actual 12-month charges, the amount underpaid will be added to the estimated
cost of the service for the following year’s Budget Payment Plan.
Eligibility Information

e Residential property owners with a 12-month billing history and consistent on-time payments are eligible to

apply.

More Information
http://www.abcwua.org/Budget_Payment_Plans.aspx
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New York

Buffalo | Buffalo Water Authority

276,000 population served

Program: Low Income Seniors Type: Bill Discount
Households Targeted: Low-Income Seniors
Program Description

Provides a sliding scale exemption (between 5%-50%) for low-income seniors. Owners receiving this exemption
are automatically qualified for Enhanced STAR exemption provided by Real Property Tax Law 425.
Eligibility Information
® At least 65 years of age (Exception: husband and wife, siblings: one must be 65 or older).
e Home must be primary residence of all owner(s) with at least 12 consecutive months of ownership.
e Annual household income less than $37,399.
More Information

http://www.buffalowater.org/CustomerService/LowlncomeSeniors

Lynbrook | New York American Water, Lynbrook

230,000 population served

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description
Offers customers ability to create a plan to pay the balance of their bill over time.
Eligibility Information

e Must contact the utility to determine eligibility.

e Must pay at least 20% of the bill within 48 hours of the call.

e Must pay the rest of the bill, including any applicable late payment charges according to an agreed upon
schedule (not to exceed 6 months).

e Must pay all future bills as they become due.
More Information
http;//www.amwater.com/nyaw,/Customer-Service/Billing-&-Payment-Information/
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Merrick | New York American Water, Merrick

177,000 population served

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description
Offers customers ability to create a plan to pay the balance of their bill over time.
Eligibility Information

e Must contact the utility to determine eligibility.

® Must pay at least 20% of the bill within 48 hours of the call.

e Must pay the rest of the bill, including any applicable late payment charges according to an agreed upon
schedule (not to exceed 6 months).

e Must pay all future bills as they become due.
More Information
http://www.amwater.com/nyaw,/Customer-Service/Billing-&-Payment-Information/

New York City | New York City Department of Environmental Protection

8,271,000 population served

Program: Water Debt Assistance Program Type: Temporary Assistance
Households Targeted: Multi-Family Homeowners

Program Description

Provides immediate and temporary relief from water and sewer debt for multifamily homeowners on the current
year 90-day lien sale list.
Eligibility Information

e Multifamily homeowners.

e Properties must have more than $2,000 in overdue water and sewer bills outstanding for at least a year.

® Must have received either a “2015 Lien Sale Warning” letter or been placed on the 2015 90-day lien sale
list.

® Property is owner-occupied and a Tax Class One property.

e Not already enrolled in the Water Debt Assistance Program.

® Received formal notifications of serious delinquency from their mortgage lender.

e Must acknowledge the existing water and sewer debt as valid.

e All future bills must be paid in full or the property will be included in a subsequent lien sale.

e Owner must enter a binding agreement that the water and sewer debt will be paid in full on or before the
property is sold, transferred, or refinanced.

e Owner must be deemed as qualified through a means-test, which will evaluate the owner’s full financial

picture to determine their ability to pay the debt.

More Information
http://www.nyc.gov/html/dep/html/customer_assistance/water_debt_assistance_program_multi.shtml
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Program: Home Water Assistance Program Type: Bill Discount
Households Targeted: Low-Income

Program Description

Makes water and sewer bills more affordable for low-income homeowners by providing a one-time non-
refundable credit of $115.89. Administered in partnership with the NYC Human Resources Administration and
the Department of Finance.

Eligibility Information
® Property is a one, two, three, or four family home.
e Those who receive a Senior Citizens Homeowners Exemption, or a Disabled Homeowners Exemption for
property taxes.
® Received a Home Energy Assistance Program Regular Heating Benefit for the 2014-2015 heating season.
More Information

http://www.nyc.gov/html/dep/html/customer_assistance/customer_assistance_programs.shtm|

Program: Free Home Water Conservation Kits Type: Water Efficiency
Households Targeted: All Residential Customers
Program Description

Offers free water-saving kits containing retrofit fittings such as low-flow showerheads, faucet aerators, and
gravity tank toilet water-saving devices that can reduce water consumption and associated energy costs.

Eligibility Information
e New York City resident with valid New York City residential property address.

More Information
http;//www.nyc.gov/html/dep/pdf/bcs/home-water-conservation-kit-app.pdf

Western Nassau County | Water Authority of Western Nassau

120,000 population served

Program: Elderly, Blind, or Disabled Program Type: Flexible Terms
Households Targeted: Seniors, Disabled Persons

Program Description

Helps customer arrange a deferred payment plan or apply for aid from a social service agency, if necessary.

Eligibility Information
® At least 62 years of age, blind, or disabled.
e Everyone living with applicant must be at least 62 years of age or older, blind or disabled, or be age 18 or
younger. More Information

http;//www.wawnc.org/cm/index.php?option=com_content&task=view&id=63&Itemid=68
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Program: Medical Emergency Type: Flexible Terms
Households Targeted: Emergency Relief

Program Description

Assists customers in contacting the local social service agency and/or arranges a deferred payment plan if the
occupant may suffer a serious impairment to health or safety as a result of discontinuance of water service
during the cold weather season (November 1 to April 15).
Eligibility Information
e Must meet one of the following condiitons:

0 Suffer from a serious iliness.

o Suffer from a chronic medical condition.

0 Require uninterrupted water service for life support equipment.
More Information
http;//www.wawnc.org/cm/index.php?option=com_content&task=view&id=63&Itemid=69

North Carolina

Charlotte-Mecklenburg | Charlotte Water

796,209 population served

Program: Bill Forgiveness and Payment Plans Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Offers fee adjustments and payment plans when customers become delinquent.

Eligibility Information
e Must be a Charlotte resident with delinquent heating or water bills.

More Information
http://charmeck.org/city/charlotte/nbs/housing/Pages/EmergencyUtilityAssistance.aspx

Orange County | Orange Water and Sewer Authority

83,000 population served

Program: Care to Share Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Helps families having difficulty paying their water and sewer bill. Funded by voluntary donations. Administered
by the Inter-Faith Council Social Service.

Eligibility Information
® Low-to moderate-income customers.
e Must contact Inter-Faith Council for Social Service to determine eligibility.

More Information
https;//www.owasa.org/taste-of-hope
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Program: Payment Extensions Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description
Offers the ability to create a payment plan.
Eligibility Information

® Must be a customer of Orange Water and Sewer Authority.
e Must be in need of bill payment assistance.

More Information
https://www.owasa.org/need-help-paying-your-bill

Program: Water Efficiency Type: Water Efficiency
Households Targeted: Financial Hardship

Program Description

Works with local social service and affordable housing agencies to better inform customers of ways they can
lower their Orange Water and Sewer Authority bills by reducing water use. The Inter-Faith Council for Social
Service, Orange County Department of Social Services, and other agencies can educate customers about how
water conservation helps affordability.
Eligibility Information

e Must be a customer of Orange Water and Sewer Authority.

e Must be in need of bill payment assistance.
More Information
http://www.owasa.org/service-affordability

Ohio

Ashland | Ashland Ohio Water Billing Department

21,249 population served

Program: Senior Discount Type: Bill Discount
Households Targeted: Low-Income Seniors

Program Description

Provides a 50% discount of the total bill.

Eligibility Information
® At least 65 years of age.
e Total annual income of $12,000 or less.

More Information
http;//www.ashland-ohio.com/city-utilities/billing
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Canton | City of Canton

186,357 population served

Program: Homestead Exemption Discount Type: Bill Discount
Households Targeted: Low-Income Seniors, Low-Income Disabled Persons

Program Description
Provides a 10% discount on city sewer service and a 50% discount on city sanitation service.
Eligibility Information

® At least 65 years of age, or be permanently and totally disabled.

e Total income must not exceed $30,500.

e Applicant must own and occupy the home as principal place of residence, effective January 1 of the filing
year.
e Home must be inside city limits.

More Information
https://cantonohio.gov/wrf/

Cleveland | Cleveland Division of Water

1,262,955 population served

Program: The Homestead Discount Program Type: Bill Discount
Households Targeted: Low-Income Seniors, Low-Income Disabled Persons

Program Description
Provides a lower fixed charge and consumption rate on water bill.
Eligibility Information

e At least 65 years of age, or totally and permanently disabled.

e Own and live at the property.
e Income less than $32,500.

More Information
http://www.clevelandwater.com/customer-service/water-rates/discount-programs

Program: The Affordability Program Type: Bill Discount
Households Targeted: Low-Income

Program Description

Offers a 40% discount on all standard water charges. This includes both the quarterly fixed cost recovery charge
and the consumption charge. Customers enrolled in this program are automatically enrolled in Northeast Ohio
Regional Sewer District’s affordability program (wastewater). Administered by the Cleveland Housing Network.
Eligibility Information

e Must own and live at the service address.

e Household income must meet program guidelines starting at $23,340/year for 1 person per household to

$55,820 for 5 persons per household ($8,120 for each additional member).

e Contact the Cleveland Housing Network for more information.
More Information
http;//www.clevelandwater.com/customer-service/water-rates/discount-programs
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Cleveland | Northeast Ohio Regional Sewer District

993,251 population served

Program: Homestead Rate Program Type: Bill Discount
Households Targeted: Low-Income Seniors, Low-Income Disabled Persons

Program Description
Offers a rate discount of 40% on wastewater charges to the elderly or disabled.
Eligibility Information

e Atleast 65 years of age, or anyone under 65 who is totally disabled.

e Household income must not exceed $32,000.

e Customers must own the property in which they live.
® Property must be within the Sewer District’s service area.

More Information
http://www.neorsd.org/save.php

Program: Wastewater Affordability Program Type: Bill Discount
Households Targeted: Low-Income

Program Description

Offers a rate reduction of 40% on sewer charges. Customers enrolled in this program are automatically enrolled
in Cleveland Division of Water’s affordability program (drinking water).

Eligibility Information

e Household income at or below 200% of the federal poverty guidelines starting at $23,540/year for 1
person per household to $56,820/year for 5 persons per household ($8,320 for each additional member).

More Information
http://www.chnnet.com/media/documents/wap-application.pdf

Program: Sewer Crisis Assistance Program Type: Temporary Assistance
Households Targeted: Financial Hardship
Program Description

Offers credit of 50% of the outstanding sewer balance (up to $300) to customers once in a 12-month period.
Administered by the Cleveland Housing Network.
Eligibility Information

® Must have experienced an emergency in the past 6 months such as major medical expenses not covered by
any other source (e.g., job less, separation/divorce, or death of a household member).

® Has not received assistance within the last 12 months.

e Contact the Cleveland Housing Network for more information.

More Information
http://www.neorsd.org/save.php
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Columbus | City of Columbus Department of Public Utilities

1,051,995 population served A
i ‘:.

;&:,,, e J.."‘
Program: Senior Citizen Discount Program Type: Bill Discount
Households Targeted: Low-Income Seniors

Program Description
Provides a discount on water service charges for eligible senior citizens.
Eligibility Information
® At least 60 years of age.
Have an active city of Columbus water account in applicant’s name (or spouse’s).

[}
e Live in a single-family home with one water meter.
e Household income must be less than 150% of the federal poverty guidelines starting at $18,474/year for

1 person per household to $68,652/year for 9 persons per household.
More Information
https://columbus.gov/UtilityDiscounts/

Program: Low Income Water and Sewer Discount Program, Single-Family Property  Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a 20% discount on water and sewer consumption charges.
Eligibility Information

e Household income must be less than 150% of the federal poverty guidelines starting at $18,474/year for

1 person per household to $68,652/year for 9 persons per household.
e Applicant must be currently enrolled in one of the following low income programs: Supplemental Nutrition
Assistance Program (food stamps), Ohio Medicaid, Low Income Energy Assistance, Home Energy Assistance

(HEAP), Ohio Works First, or public housing benefits.
More Information
https://columbus.gov/UtilityDiscounts/

Program: Low Income Water and Sewer Discount, Multi-Unit/ Master Metered Properties Type: Bill Discount
Households Targeted: Low-Income Multi-Unit/Master Metered Property

Program Description
Offers a 20% discount on water and sewer commodity charges.

Eligibility Information

® Property owner or agent bills tenants/renters for water and sewer services (i.e., lease states tenant pays for
water/sewer services).

e At least 80% of the units have a household income less than 150% of the federal poverty guidelines starting
at $18,474/year for 1 person per household to $68,652/year for 9 persons per household, or are currently
enrolled in one of the following low-income programs: Supplemental Nutrition Assistance Program (food
stamps), Ohio Medicaid, Low Income Energy Assistance, Home Energy Assistance (HEAP), Ohio Works First,
Social Security Disability, Subsidized or public housing benefits, or other similar program approved by the
Director of Public Utilities.

More Information
https://columbus.gov/UtilityDiscounts/
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Dayton | City of Dayton Department of Water

141,527 population served

Program: Payment Plan Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Offers the ability to create a payment plan.

Eligibility Information
e Must contact the utility to determine eligibility.

More Information
http;//www.daytonwater.org/index.php?page=payment-information

Montgomery County | Montgomery County Water Services

164,307 population served

Program: Designated Senior Citizen Program Type: Flexible Terms
Households Targeted: Seniors

Program Description

Provides a customized payment period to correspond to the date of pension check issuance.

Eligibility Information
e Must contact the utility to determine eligibility. More

Information
http;//www.mcohio.org/departments/water_services/faqgs.php

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Payment arrangements may be available if have not had a history of returned checks, previously defaulted on
arrangements, have not had a discharged bankruptcy, or had water service terminated for nonpayment.
Arrangements are finalized in the utility office when an initial payment is made and future payment dates are
scheduled. Property owners must approve tenant’s payment plan.

Eligibility Information
e Must contact the utility to determine eligibility. More

Information
http;//www.mcohio.org/departments/water_services/faqgs.php
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Toledo | Toledo Department of Public Utilities

360,000 population served

Program: Senior Water Discount Program Type: Bill Discount
Households Targeted: Low-Income Seniors, Low-Income Disabled Persons

Program Description

Offers a 25% discount regardless of income level. Residents who already receive the 25% discount on the water
volume portion of their bills may qualify for an additional 15% discount based on income and household size.
Eligibility Information
® At least 65 years of age, or totally disabled, regardless of income.
® Must be the primary single-family, owner-occupied residence.
e To receive an additional discount, must meet U.S. Department of Health and Human Services income
guidelines starting at $11,670/year for 1 person per household to $40,090/year for 8 persons per
household.

More Information
http://toledo.oh.gov/media/169044/senior-water-discount-program-faq.pdf

Program: Voluntary Monthly Budget Plan Type: Flexible Terms
Households Targeted: All Residential Customers

Program Description

Offers customer the ability to pay smaller, more frequent payments rather than paying a larger quarterly sum.

Eligibility Information
e Must contact the utility to set up plan. More

Information
http://toledo.oh.gov/media/66634,/vmbp2.pdf

Oklahoma

Muskogee | Muskogee City Water Department

38,310 population served

Program: Reduced Rate Program Type: Bill Discount
Households Targeted: Low-Income Seniors, Low-Income Disabled Persons

Program Description

Offers reduced rates for eligible senior or disabled customers.

Eligibility Information
® Age 62 or older or those who are 100% disabled.
e Monthly income can not exceed $1,000/month for 1 person or $1,200/month per married couple.

More Information
http://www.muskogeeonline.org/departments/city_clerk/water_services/reduced_rate_program.php
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Program: Payment Plan Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Offers customers the ability to set a payment plan before the scheduled cut-off date. Accounts are allowed two
pay plans per year with a 4-month interval between plans.

Eligibility Information
e Must contact the utility to determine eligibility.

More Information
http;//www.muskogeeonline.org/departments/city_clerk/water_services/policies_and_procedures.php

Norman | City of Norman

65,880 population served

Program: Low Income Rate Type: Lifeline Rate
Households Targeted: Low-Income

Program Description

Offers a $3.00 reduction in the base fee for water, a $1.85 reduction in the rate for 1,000 - 5,000 gallons, and
a $2.50 discount on the sewer maintenance fee.

Eligibility Information
e Annual income must meet federal poverty guidelines.

More Information
http://www.normanok.gov/finance/utility-service-rates

Oklahoma City | City of Oklahoma City

598,000 population served

Program: H20 Program Type: Temporary Assistance
Households Targeted: Low-Income

Program Description

Helps customers having difficulty paying their water bill. Funded by voluntary customer donations, either
rounding up their utility bill or contributing another amount.

Eligibility Information

e Must contact Salvation Army to determine eligibility.
More Information
http;//www.okc.gov/water/service/forms/waterfaq.aspx
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Oregon

Astoria | Astoria Public Works Department

9,516 population served

Program: Utility Assistance Program Type: Bill Discount
Households Targeted: Low-Income

Program Description

Provides financial assistance for customers having difficulty paying their current water/sewer bill.

Eligibility Information
e Household income must meet program guidelines starting at $1,792/month for 1 person per household to
$4,549/month for 6 or more persons per household. More Information
http://www.astoria.or.us/Assets/dept_1/pm/pdf/uap%20customer%20information-
updated%20june%202015.pdf

Beaverton, Hillsboro, Tigard, Unincorporated Washington County | Tualatin Valley
Water District

217,000 population served

Program: Customer Assistance Program Type: Temporary Assistance
Households Targeted: Emergency Relief

Program Description
Provides emergency assistance for customers experiencing a temporary financial setback that limits ability to pay
their bill. Funded by voluntary customer donations, either rounding up their utility bill or contributing another
amount. Administered in partnership with Care to Share.
Eligibility Information

e Must have at least 6 months of water service history.

e Have not received assistance from the water district within the past year.
e Must have received an "urgent" water bill notice with a shut off date.

® Must contact Care to Share to determine additional eligibility criteria.

More Information
https://www.tvwd.org/customer-services/customer-emergency-assistance-program.aspx
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Clackamas County | Water Environment Services

134,591 population served

Program: Low Income Customer Discount Type: Bill Discount
Households Targeted: Low-Income
Program Description

Offers a reduction of 50% off the sanitary sewer portion of the monthly Sanitary Sewer and Surface Water bill.
Low-income discounts are not applicable to Surface Water charges.
Eligibility Information
e Maximum gross annual income for 2015 is $21,774.50 for 1 person per household and $29,470.50
combined maximum gross income for all persons residing in the residence.
® Service to the property for which reduction is sought must be the principal residence of the person billed for
service.
e Must have a current, paid account.
More Information

http://www.clackamas.us/wes/documents/lowincomeform.pdf

Eugene | Eugene Water & Electric Board

178,100 population served

Program: Budget Billing Type: Flexible Terms
Households Targeted: All Residential Customers

Program Description
Enables customers to receive a monthly utility bill spread evenly over a 12-month period. Previous 12 months
are averaged to determine monthly payment.
Eligibility Information
e Must have at least 12 months of billing history at the address associated with the account.
More Information
http://www.eweb.org/billing/budget

Program: Customer Care Type: Temporary Assistance
Households Targeted: Low-Income

Program Description
Provides financial aid for qualifying limited-income customers. Customers may be eligible to receive up to $200
in bill assistance per year, which is credited directly to their account. Funded primarily through general
revenues; also through voluntary customer contributions. Administered under a contract with the Lane County
Human Services Division.
Eligibility Information

e Household income must meet program guidelines starting at $21,933 for 1 person per household to

$63,266 for 12 persons per household ($1,265 for each additional member).

More Information
http://www.eweb.org/assistance/guidelines
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Program: Job Loss Program Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Provides up to $200 in bill payment assistance for jobless customers who are receiving unemployment
compensation.

Eligibility Information
e Must be currently receiving unemployment insurance payments.
e Have not received Customer Care assistance since October 1, 2015.

More Information
http;//www.eweb.org/public/documents/jobLossEligibility.pdf

Program: Military Assistance Type: Bill Discount
Households Targeted: Active Military

Program Description

Provides access for military personnel who are called to active duty into one of the special programs offered at
Eugene Water & Electric Board (Customer Care or Customer Care Plus).

Eligibility Information
e A wage-earning member of the household must be on active duty, or have been on active duty within the
past 24 months.

More Information
http://www.eweb.org/assistance

Gresham | City of Gresham

117,538 population served

Program: Utility Customer Assistance Program Type: Temporary Assistance
Households Targeted: Emergency Relief

Program Description

Provides limited emergency funds to pay the utility bill for a customer experiencing financial hardship. Funded
from contributions from residents, businesses, and employees.

Eligibility Information
e Customer with a Gresham utility billing account.
e Single-family residence.
e Monthly income at or below 150% of the federal poverty guidelines.
e Extenuating circumstances that, using best judgment, warrant granting an exception and approving
financial assistance.
More Information
http://www.greshamoregon.gov/city/city-departments/finance-and-
management/utilities/template.aspx?id=7108
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Program: Stormwater Fee Discount Type: Bill Discount
Households Targeted: Low-Income
Program Description
Offers a 27% maximum reduction of the stormwater user charge portion of the water/sewer/stormwater bill.
Eligibility Information

® Must be a single-family residential house or duplex.

More Information

http;//www.greshamoregon.gov/city/city-departments/finance-and-
management/utilities/template.aspx?id=7108

Hillsboro | Clean Water Services

342,641 population served

Program: Payment Plan Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Offers the ability to create a payment plan.

Eligibility Information
e Must contact the utility to determine eligibility.

More Information
https://www.cleanwaterservices.org/for-residents/ utility-billing/billing-faqs/

Medford | City of Medford

135,520 population served

Program: Annual Payment Discount Type: Bill Discount, Flexible Terms
Households Targeted: (information not found)

Program Description

Offers customers the ability to receive a discount of 3.5% if 12 months of estimated utility fees are paid up
front.

Eligibility Information

e Payments must be made in person at the utility’s office; pre-payments made through the mail, drop box or
online will not receive the discount.

More Information
http;//www.ci.medford.or.us/Page.asp?NaviID=2884
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Portland | Portland Water Bureau

564,600 population served

Program: Bill Discounts for Accounts with Water and Sewer Type: Bill Discount
Households Targeted: Low-Income

Program Description

Offers a discount of $47.40 on the water portion of a bill and $88.62 on sewer/stormwater management
charges, for a total of $136.02 on a 90-day bill. Administered by local area Community Service Center.
Eligibility Information

e Gross monthly household income must be under $1,828/month for 1 person household and under

$4,850/month for 8 person household (add $105/month for each additional person).
e Contact local area Community Service Center to determine eligibility.

More Information
https://www.portlandoregon.gov/water/article/565238

Program: Bill Discounts for Sewer Only Type: Bill Discount
Households Targeted: Low-Income

Program Description
Offers a discount of $76.93 on a 60-day bill. Administered by local area Community Service Center.
Eligibility Information
e Gross monthly household income must be under $1,828/month for 1 person household and under
$4,850/month for 8 person household (add $105/month for each additional person).
e Contact local area Community Service Center to determine eligibility.
More Information
https;//www.portlandoregon.gov/water/article/565238

Program: Crisis Vouchers Type: Temporary Assistance
Households Targeted: Low-Income

Program Description

Provides a voucher for up to $150 in assistance once every 12 months.

Eligibility Information
e Household must be enrolled in the city’s low-income assistance program.
e The customer must pay a portion of the bill to receive assistance.

More Information
https://www.portlandoregon.gov/water/article/565242
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Program: Utility Safety Net Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Helps customers avoid shut-off of service if they have experienced a significant temporary change in household
income due to employment, medical, and other personal emergencies. Safety Net is a last resort solution for
these qualified customers who are unable to achieve a solution through normal payment options. Administered
by the Portland Water Bureau and consists of deferred water shut-off, waiver of any recent delinquency charges,
interest-free payment plans, and financial assistance.

Eligibility Information

e Must contact the utility to determine eligibility. More
Information
https;//www.portlandoregon.gov/water/article/565244

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Offers the ability to create a payment plan. Customers billed monthly may request payment arrangements that
extend the due date up to an additional 30 days. Customers billed bimonthly or quarterly may request payment
arrangements that extend over the current billing period when necessary.

Eligibility Information

e Must contact the utility to determine eligibility. More
Information
https://www.portlandoregon.gov/water/article/565236

Program: Water Efficiency Program Type: Water Efficiency
Households Targeted: Low-Income

Program Description

Provides financial assistance for repair of leaky toilets, faucets, plumbing and underground leaks to eligible
customers who own and occupy their own homes. To qualify the household must be enrolled in the city’s low-
income assistance program. The Portland Water Bureau has partnered with Multnomah county to provide these
services.

Eligibility Information
e Must contact Multnomah County to determine eligibility.

More Information
https://www.portlandoregon.gov/water/article/565234

Program: Clean Rivers Rewards Type: Bill Discount
Households Targeted: All Residential Customers
Program Description

Stormwater utility discount program where customers who manage stormwater on their property can receive up
to a 100% discount for on-site stormwater management charges.

Eligibility Information
e Must contact the utility to determine eligibility.

More Information
https://www.portlandoregon.gov/bes/41976
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Salem | Salem Public Works

189,000 population served

Program: Low-Income Utility Assistance Program Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Helps customers experiencing short-term need for payment assistance. Customers may only receive this
assistance for one bill during a 12-month cycle. Administered by the Salvation Army and St. Vincent de Paul.

Eligibility Information
e Contact Salvation Army or St. Vincent de Paul to determine eligibility. More Information
http://www.cityofsalem.net/Departments/PublicWorks/Operations/CustomerServices/Pages/assistance.aspx

Program: Wastewater Rate Assistance Program Type: Bill Discount
Households Targeted: Low-Income Seniors, Low-Income Disabled Persons

Program Description
Offers discounts for the wastewater portion of utility bill to eligible seniors and disabled customers.

Eligibility Information
® At least 62 years of age and head of household, and does not receive housing assistance payments from a
local housing authority; or a disabled head of household, and is unable to obtain gainful employment due to
disability.
e Lives in a single-family residence with wastewater utility services.
Must be the account holder for the utility bill.
e Household income must meet program guidelines starting at $11,750/year for 1 person per household to
$22,150/year for 8 persons per household. More Information
http://www.cityofsalem.net/Departments/PublicWorks/Operations/CustomerServices/Documents/Wastewater
RateAssistanceProgram.pdf
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Pennsylvania

Aqua | Aqua America

784,939 population served

Program: Helping Hand Type: Bill Discount, Flexible Terms, Water Efficiency
Households Targeted: Low-Income

Program Description

Enables low-income customers make manageable monthly payments on their water account. Customers who
make timely payments through Helping Hand receive a monthly credit to their accounts. The program also
shows how to use less water with water conservation Kits.
Eligibility Information

® Annual income below 200% of the federal poverty level.

® Accountis more than 21 days past due.

e Must have at least $110 in unpaid water bills.
More Information

https://www.aquaamerica.com/our-states/pennsylvania.aspx

Berwick | Pennsylvania American Water Company, Berwick

16,000 population served

Program: H20 Help to Others, Grant Program Type: Bill Discount
Households Targeted: Low-Income

Program Description
Offers eligible customers grants of up to $500/year on their water or wastewater bill.

Eligibility Information

e Household income at or below 200% of the federal poverty guidelines starting at $1,945/month for 1
person per household to $6,682/month for 8 person per household ($677 for each additional member).

More Information
http://www.amwater.com/files/H20%20-%20PA%20-%202014.pdf

Program: H20 Help to Others, Service Fee Discounts Type: Bill Discount
Households Targeted: Low-Income
Program Description
Offers water customers an 80% discount on the monthly water service fee. Offers wastewater customers a 15%
discount on the total wastewater charges.
Eligibility Information

e Household income at or below 150% of the federal poverty guidelines starting at $1,459/month for 1

person per household to $5,011/month for 8 persons per household ($507 for each additional person).

More Information
http;//www.amwater.com/files/H20%20-%20PA%20-%202014.pdf

B-116



Drinking Water and Wastewater Utility Customer Assistance Programs Appendix B: Utility Snapshots

Program: H20 Help to Others, Water-Saving Devices and Education Type: Water Efficiency
Households Targeted: Low-Income

Program Description
Offers customers a water-saving kit that includes a low-flow shower head, faucet aerators, a toilet tummy, and
an education book on how to install the devices and provides helpful tips on how to save water inside and
outside the home.
Eligibility Information

e Household income at or below 200% of the federal poverty guidelines starting at $1,945/month for 1

person per household to $6,682/month for 8 person per household ($677 for each additional member.

More Information
http://www.amwater.com/files/H20%20-%20PA%20-%202014.pdf

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Offers customers ability to create a plan to pay the balance of their bill over time.

Eligibility Information
e Must contact the utility to determine eligibility.

More Information
http://www.amwater.com/paaw,/customer-service/low-income-program.htm|

Lake Scranton | Pennsylvania American Water Company, Lake Scranton

134,570 population served

Program: H20 Help to Others, Grant Programs Type: Bill Discount
Households Targeted: Low-Income

Program Description

Offers eligible customers grants of up to $500/year on their water or wastewater bill.

Eligibility Information
e Household income at or below 200% of the federal poverty guidelines starting at $1,945/month for 1
person per household to $6,682/month for 8 person per household ($677 for each additional member.
More Information
http://www.amwater.com/files/H20%20-%20PA%20-%202014.pdf

Program: H20 Help to Others, Service Fee Discounts Type: Bill Discount
Households Targeted: Low-Income

Program Description

Offers water customers an 80% discount on the monthly water service fee. Offers wastewater customers a 15%
discount on the total wastewater charges.

Eligibility Information

e Household income at or below 150% of the federal poverty guidelines starting at $1,459/month for 1
person per household to $5,011/month for 8 persons per household ($507 for each additional person).

More Information
http://www.amwater.com/files/H20%20-%20PA%20-%202014.pdf
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Program: H20 Help to Others, Water-Saving Devices and Education Type: Water Efficiency
Households Targeted: Low-Income

Program Description
Offers customers a water-saving kit that includes a low-flow shower head, faucet aerators, a toilet tummy, and
an education book on how to install the devices and provides helpful tips on how to save water inside and
outside the home.
Eligibility Information

e Household income at or below 200% of the federal poverty guidelines starting at $1,945/month for 1

person per household to $6,682/month for 8 person per household ($677 for each additional member.

More Information
http://www.amwater.com/files/H20%20-%20PA%20-%202014.pdf

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Offers customers ability to create a plan to pay the balance of their bill over time.

Eligibility Information
e Must contact the utility to determine eligibility.

More Information
http://www.amwater.com/paaw,/customer-service/low-income-program.htm|

Philadelphia | Philadelphia Water Department

1,600,000 population served

Program: Payment Agreements Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Offers customers who are having difficulty paying taxes or water bills on time or in full the ability to arrange a
payment agreement. For residential agreements, a 25% down payment is required and must be paid in 6-12
months.

Eligibility Information
e Must contact the utility to determine eligibility. More Information

http://www.phila.gov/Revenue/payments/agreements/Pages/StandardAgreement.aspx
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Program: Conservation Assistance Program (CAP) Type: Water Efficiency
Households Targeted: Low-Income

Program Description

Provides water conservation devices and education to low-income customers for average water usage savings
of more than 25% for participants. Administered by the CMC Energy Coordinating Agency and Neighborhood
Energy Centers under a Water Department grant.

Eligibility Information
e Ator below 150% of poverty level. More Information
http://www.phila.gov/water/educationoutreach/customerassistance/Pages/default.aspx

Program: Senior Citizen Water Bill Discount Type: Bill Discount
Households Targeted: Seniors

Program Description
Provides a 25% discount on water and sewer bills. Administered by Water Revenue Bureau.
Eligibility Information

® Be the customer of record.

® At least 65 years of age.

e Total annual income (for all household members) must not exceed $32,000.

More Information
http;//www.phila.gov/Revenue/payments/agreements/Pages/SeniorCitizenPrograms.aspx

Program: Utility Emergency Services Fund (UESF) Type: Temporary Assistance
Households Targeted: Low-Income

Program Description

Prevents service shut-off, or restores water service for low-income customers. Provides up to $500 every other
year. Administered by the non-profit Utility Emergency Services Fund with application assistance available from
the Water Revenue Bureau.
Eligibility Information

e Ator below 175% of poverty level. More Information

http://www.phila.gov/water/educationoutreach/customerassistance/Pages/default.aspx

Program: Water Revenue Assistance Program (WRAP) Type: Temporary Assistance
Households Targeted: Low-Income

Program Description

Offers grants of up to $200 on water bills to prevent shut-off for low-income customers. Assists customers in
obtaining federal energy assistance. Administered by the Water Revenue Bureau.

Eligibility Information
e Household income must meet program guidelines starting at $2,452/month for 1 person per household to
$8,519/month for 8 persons per household ($867 for each additional person).

More Information
http://www.phila.gov/Revenue/payments/agreements/Pages/Lowlncome.aspx
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Program: Homeowners Emergency Loan Program (HELP) Type: Flexible Terms, Water Efficiency
Households Targeted: Emergency Relief

Program Description
Offers emergency loan assistance if received a Notice of Defect from the Water Department indicating that

water and sewer lines are broken or leaking. The money loaned for the repairs will be at a 0% interest rate and
payable over a 60-month period.

Eligibility Information
® Property must be a residential dwelling and not listed as a commercial property.

Homeowner must have received a Notice of Defect issued by the Water Department.
Property’s water bill must be current. Money owed cannot exceed two billing cycles.

Money owed cannot exceed two (2) billing cycles.
Property must be owner-occupied at the time the Notice of Defect was issued and the services requested
and cannot have any more than four units.
® Property must have an operable AMR water meter.
More Information

http;//www.phila.gov/water/PDF/HELP_AssistanceProgram.pdf

Pittsburgh | Pennsylvania American Water Company, Pittsburgh

516,411 population served

Program: H20 Help to Others, Grant Programs Type: Bill Discount
Households Targeted: Low-Income

Program Description

Offers eligible customers grants of up to $500/year on their water or wastewater bill.

Eligibility Information
e Household income at or below 200% of the federal poverty guidelines starting at $1,945/month for 1
person per household to $6,682/month for 8 person per household ($677 for each additional member).
More Information
http;//www.amwater.com/files/H20%20-%20PA%20-%202014.pdf

Program: H20 Help to Others, Service Fee Discounts Type: Bill Discount
Households Targeted: Low-Income

Program Description

Offers water customers an 80% discount on the monthly water service fee. Offers wastewater customers a 15%
discount on the total wastewater charges.

Eligibility Information

e Household income at or below 150% of the federal poverty guidelines starting at $1,459/month for 1
person per household to $5,011/month for 8 persons per household ($507 for each additional person).

More Information
http://www.amwater.com/files/H20%20-%20PA%20-%202014.pdf
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Program: H20 Help to Others, Water-Saving Devices and Education Type: Water Efficiency
Households Targeted: Low-Income

Program Description
Offers customers a water-saving kit that includes a low-flow shower head, faucet aerators, a toilet tummy, and
an education book on how to install the devices and provides helpful tips on how to save water inside and
outside the home.
Eligibility Information

e Household income at or below 200% of the federal poverty guidelines starting at $1,945/month for 1

person per household to $6,682/month for 8 person per household ($677 for each additional member).

More Information
http://www.amwater.com/files/H20%20-%20PA%20-%202014.pdf

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Offers customers ability to create a plan to pay the balance of their bill over time.

Eligibility Information
e Must contact the utility to determine eligibility.

More Information
http://www.amwater.com/paaw,/customer-service/low-income-program.htm|

Wyoming Valley | Wyoming Valley Sanitation Authority

216,923 population served

Program: (information not found) Type: Bill Discount, Flexible Terms
Households Targeted: All Residential Customers

Program Description
Gives residential customers the opportunity to pay for the entire year and receive a 2% discount.
Eligibility Information

e Must be a residential customer.
e Must contact the utility to set up.

More Information
http://www.wvsa.org/billing.php

Program: Payment Schedules Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Offers the ability to create a payment plan.

Eligibility Information
e Must contact the utility to determine eligibility.

More Information
http;//www.wvsa.org/customer.php
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South Carolina

Beaufort - Jasper | Beaufort - Jasper Water and Sewer Authority

103,358 population served

Program: The Thad Coleman Fund Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Helps families facing financial hardship pay the costs to connect to the public water and sewer system. Funded
in part through voluntary customer donations through a one-time donation or by rounding up bills to the next
highest dollar amount. Administered by the Beaufort and Jasper Departments of Social Services (DSS) and
Beaufort-Jasper-Colleton-Hampton Comprehensive Health (BJCHCH).

Eligibility Information
e Assistance based on family size, total household income, and government guidelines.

e Must contact Beaufort and Jasper Departments of Social Services (DSS) and Beaufort-Jasper-Colleton-
Hampton Comprehensive Health (BJCHCH) to determine eligibility.

More Information
http://www.bjwsa.org/thad-coleman/

Charleston | Charleston Water System

214,367 population served

Program: Operation Round-Up Type: Temporary Assistance
Households Targeted: Financial Hardship
Program Description

Gives customers the opportunity to support water-related charitable causes through their monthly water bill.

Funded by voluntary customer donations through the Operation Round Up program. Administered by the Good

Neighbor Program and Water Missions International.

Eligibility Information

e Eligibility will be based on the poverty level established by the Office of Management and Budget or the U.S.

Department of Health and Human Services, and as further defined in the State LIHEAP (Low-Income Home
Energy Assistance Program) Plan for similar programs. The income, household size and maximum annual
contributions are defined by the 2014 Federal Poverty Level guidelines.

More Information

http://www.charlestonwater.com/197/0peration-Round-Up
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Greer | Greer Commission of Public Works

325,169 population served

Program: Equal Payment Plan Type: Flexible Terms
Households Targeted: All Residential Customers

Program Description

Averages the monthly bill amounts to assist customers with budgeting. The customer pays a fixed amount on
the utility bill for an 11-month period. The amount is based on the customer’s actual usage for the most recent
12 months of service. The balance due, if any, is to be paid on the 12th month (referred to as “the settle-up
month”).
Eligibility Information

e Have services other than Water Only Service.

Have at least a 12-month payment history.
Have zero account balance.

Maintain a “good” payment history.
Not have been removed from the Equal Payment Plan program within the last 12 months.

Pay every month prior to the settle-up month, even if actual account balance is a credit amount.
More Information
http;//www.greercpw.com/?page_id=54

Program: Payment Assistance Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Helps customers having difficulty paying their water and/or wastewater bills.

Eligibility Information

e Must contact the utility to determine eligibility.

e Additional assistance may be provided through the Greer Relief and Resources Agency, Inc.
More Information
http://www.greercpw.com/greer-payment-options

Program: Caring People Working Together Type: Flexible Terms
Households Targeted: Seniors, Disabled Persons

Program Description

Provides third party notification for elderly, disabled, or severely dependent customers where the loss of service
could cause a potential life-threatening situation. Utility will contact a friend or relative if a customer’s utility bill
inadvertently goes past due to provide an additional level of safety from disconnection for those who may have
forgotten to mail in a payment. The third party contact is not be responsible for the bill, just asked to contact the
customer as a reminder.
Eligibility Information

e Must contact the utility to determine eligibility.
More Information
http://www.greercpw.com/greer-payment-options
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Spartanburg | Spartanburg Water System

130,929 population served

Program: The Good Neighbor Program Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Provides financial assistance for customers having difficulty paying their water/sewer bill. Funded through
voluntary customer donations, through either a regular donation amount that is added to the water bill or a one-
time donation. Administered by the Salvation Army.
Eligibility Information

® Households served by Spartanburg Water.

e Demonstrate financial need.

e Contact the Salvation Army to determine eligibility.
More Information
http://www.spartanburgwater.org/good-neighbor-program

South Dakota

Pierre | City of Pierre Water Department

13,646 population served

Program: Pierre Area Referral Services Type: Temporary Assistance
Households Targeted: Financial Hardship
Program Description

Assists customers in need. Funded through customer donations by having their utility bill rounded up to the
nearest dollar. Administered by Pierre Area Referral Services.

Eligibility Information
e Must contact Pierre Area Referral Services to determine eligibility.

More Information
http://www.cityofpierre.org/461/Round-Up-Your-Utility-Bill
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Tennessee

Chattanooga | Tennessee American Water

300,000 population served

Program: Project Water Help Type: Temporary Assistance
Households Targeted: Emergency Relief
Program Description

Provides supplemental funding to customers having difficulty paying their bills. Often connects customers with
other sources of aid in their communities, including other assistance programs for which they may qualify.
Funded by voluntary customer donations and contributions. Administered by the United Way.
Eligibility Information
® Must be a customer of Tennessee American Water.
Must be in danger of losing primary source of water.
Must meet the United Way’s "basic needs" criteria.
Contact the utility or United Way to determine eligibility.
More Information
http;//www.amwater.com/tnaw,/customer-service/low-income-program.htm|

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description
Offers customers ability to create a plan to pay the balance of their bill over time.
Eligibility Information

e Must pay at least 25% of the bill within 48 hours of the call.
e Must pay the rest of the bill, including any applicable late payment charge, according to an agreed upon
schedule (not to exceed 6 months).
e Must pay future bills as they become due.
e Only customers who have not broken similar agreements in the past 12 months are eligible to make these
payment arrangements.
More Information

http;//www.amwater.com/tnaw,/customer-service/low-income-program.htm|
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Memphis | Memphis Light, Gas and Water

671,450 population served

Program: Extended Payment Plans Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Establishes a repayment plan for past due balance in addition to the regular utility bill.

Eligibility Information
e Must contact the utility to determine eligibility. More

Information
http://www.mligw.com/residential/assistanceprograms

Program: Budget Billing Type: Flexible Terms
Households Targeted: All Residential Customers

Program Description
Offers customers the ability to pay the same amount every month on the utility bill. Calculated by averaging
utility bills over two 6-month periods from the previous year.
Eligibility Information
e Must have an active account.
e Must have lived at current address for a minimum of 6 months.

e Must be current on your account to remain in the program.
e Installment must be paid by the due date each month.

More Information
http;//www.mlgw.com/residential/budgetbilling01

Program: Plus-1 Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Provides one-time payment of utility services for people experiencing temporary financial hardships such as a
death in the family or job loss. Funded through customer donations. Customers are able to provide a donation
or add $1 or more to their monthly bill to contribute to this program. Administered by the Metropolitan Inter-
Faith Association.

Eligibility Information
e Must contact the utility to determine eligibility.

More Information
http://www.mligw.com/plus1
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Program: Net Due Date Program Type: Flexible Terms
Households Targeted: Low-Income Seniors, Low-Income Disabled Persons

Program Description

Allows residential customers to change their due date to the 12th of each month if they are receiving income in
the form of Social Security, Disability, or pension once a month (and are not supplementing that income).

Eligibility Information
e Must be retired or on a fixed income and receive only one check at the beginning of each month.
e Must contact the utility to determine eligibility.

More Information
http://www.mligw.com/images/content/files/pdf/SpecialAssistancePrograms.pdf

Murfreeshoro | Murfreesboro Water and Sewer Department

100,922 population served

Program: Sanitary Sewer Tap Program Type: Temporary Assistance
Households Targeted: Low-Income

Program Description

Assists homeowners in paying Murfreesboro Water and Sewer Department sanitary sewer system connection
fees. Assistance is in the form of a grant and is subject to the availability of Community Development Block
Grant funding budgeted for the program. The program grant will be 75% of both the single-family connect fee
and sewer cleanout fee for those classified as low-income and 100% of the fees for those classified as very low-
income.

Eligibility Information
® Be the owner of the property and have resided in the dwelling for not less than one year.
e Household income must be at or below 80% of the median income in the Nashville-Murfreesboro MSA

starting at $37,450/year for "low-income" and $23,450 for "very low-income" for 1 person per household to
$70,650/year for "low-income" and $44,200/year for "very low-income" for 8 persons per household.

e Bea U.S. citizen or a legal resident alien.
e Ownershipis in the form of a fee-simple title or a 99-year leasehold.

More Information
http://www.murfreesborotn.gov/DocumentCenter/View,/2140

B-127



Drinking Water and Wastewater Utility Customer Assistance Programs Appendix B: Utility Snapshots

Nashville | Metro Water Services

599,595 population served

Program: Deferred Due Date Program Type: Flexible Terms
Households Targeted: Low-Income, Low-Income Seniors

Program Description

Permits qualified residential and not-for-profit commercial customers to extend their payment date, with
payment due on the eighth day of the month following the billing date or 15 days from the bill date, whichever
provides the most number of days to pay the bill. This allows qualified customers to delay payment until after
they receive one of the benefits covered under this program.

Eligibility Information

Must be a residential customer.

Be a bona fide recipient of one of the following benefits: social security benefits, service pension benefits,
retirement benefits, or monthly payments (nonwages or salary) from local, state, or federal government
agencies.

May only request for primary residence.

Have an account in good standing at time of the application.

Not-for-profit commercial customers must provide proof of 501(c)(3) status and have an account in good
standing at time of the application.

More Information
http;//www.nashville.gov/Water-Services/Customers/Assistance-and-Protection-
Programs.aspxi#flexiblepayment

Texas

Arlington | City of Arlington Water Utilities

365,860 population served

Program: Care & Share Program Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description
Helps customers with temporary financial problems and crises. Funded by customer donations. Administered by
a local charitable organization.
Eligibility Information
® Must need assistance due to unemployment, illness or other emergencies.
More Information
http://www.arlington-tx.gov/water/care-share-program/
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Austin | City of Austin, Austin Energy

903,570 population served

Program: Customer Assistance Program Type: Bill Discount
Households Targeted: Low-Income

Program Description

Reduces utility bills an average of $650 a year.

Eligibility Information

e Applicant or someone in applicant’s household must participate in one of these programs: Medicaid

Program, Supplemental Nutrition Assistance Program (SNAP), Children’s Health Insurance Program (CHIP),
Telephone Lifeline Program, Travis County Comprehensive Energy Assistance Program (CEAP), Medical
Access Program (MAP), or Supplemental Security Income (SSI).

More Information

http:;//austinenergy.com/wps/portal/ae/residential/your-bill/customer-assistance-programs/cap-discounts

Program: Financial Support Plus 1 Type: Temporary Assistance
Households Targeted: Emergency Relief

Program Description

Provides emergency financial aid to customers having difficulty paying their utility bills.

Eligibility Information

e Must contact the applicable social services agency to determine eligibility.
More Information
http://austinenergy.com/wps/portal/ae/residential/your-bill/customer-assistance-programs/financial-support-
plus1

Program: Payment Arrangement Type: Flexible Terms
Households Targeted: Financial Hardship
Program Description

Allows customers the opportunity to pay off a past-due bill balance to keep their utility accounts in good
standing.
Eligibility Information

e Must contact the utility to determine eligibility.
More Information
http://austinenergy.com/wps/portal/ae/residential/your-bill/payment-arrangement/payment-arrangement/
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Corpus Christi | City of Corpus Christi Water Department

297,467 population served

Program: Plumbers to People Program Type: Water Efficiency
Households Targeted: Low-Income

Program Description

Provides plumbing assistance to very-low-income residential homeowners to repair leaking plumbing fixtures in
their homes.
Eligibility Information

® Customer of City of Corpus Christi Water Department.

Applicant must be the homeowner.
Reside in the house one year prior to applying.

Household income must meet city of Corpus Christi guidelines.
Persons with a child 4 years or younger residing in the house or with a family member on critical care
equipment and who meet one of the other four eligibility requirements.

More Information
http;//www.cctexas.com/Assets/Departments/Financial-Services/FSFiles/PlumbersToPeople.pdf

Corsicana | Corsicana Utilities Department

25,100 population served

Program: Senior Citizen Discount Type: Lifeline Rate
Households Targeted: Seniors
Program Description

Offers a 3,000-gallon allowance for inside city limit residential customers with a 34-inch meter only and a
reduced Street Improvement Fee Charge of $7.00/month.

Eligibility Information
® At least 65 years of age. More Information

http://www.cityofcorsicana.com/DocumentCenter/View/212
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Dallas | City of Dallas

1,253,000 population served

Program: Operation WaterShare Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Provides temporary financial assistance for customers having difficulty paying their current water/sewer bill.
Funded in part through customer donations.
Eligibility Information
e Must contact Dallas Water Utilities’ Operation WaterShare to determine eligibility.
More Information

http://dallascityhall.com/departments/waterutilities/Pages/water_helping_others.aspx

Program: Minor Plumbing Repair Program Type: Water Efficiency
Households Targeted: Low-Income

Program Description

Provides free assistance with minor plumbing repairs and fixture replacement to reduce water waste and high
water bills to low-income customers. Plumbing problems that qualify include leaking toilets, faucets, and
showerheads; outdoor hose bib leaks; and easily accessible pipe joint leaks.

Eligibility Information
e Customer of Dallas Water Utility.
® Must be homeowners and reside on their property.
e Household income must meet U.S. Department of Housing and Urban Development’s low-income
guidelines.
More Information

http://dallascityhall.com/departments/waterutilities/Pages/water_helping_others.aspx

Fort Worth | City of Fort Worth

812,238 population served

Program: Bill Assistance Program Type: Temporary Assistance
Households Targeted: Low-Income, Financial Hardship

Program Description
Helps customers who are having difficulty paying their water/sanitation bills.
Eligibility Information
e Customer of Fort Worth Water Department.
e Household income must be at or below 175% of the federal poverty income guidelines.
e Extraordinary events or crisis situations that have or will deplete financial resources.
e [f extensive water bill is due to plumbing problems, problem must be resolved before assistance with water

bill is provided.
e Household’s income is insufficient to address essential needs.

More Information
http;//fortworthtexas.gov/water/account/bill-assistance/
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Grand Prairie | City of Grand Prairie

171,028 population served

Program: Water Assistance Program Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description
Assists with water payments for qualified households once a year. Administered by Grand Prairie United
Charities.
Eligibility Information

e Must contact Grand Prairie United Charities to determine eligibility.
More Information
http://www.gptx.org/city-government/city-departments/public-works/water-service-water-bill/water-
assistance-program

Houston | City of Houston Public Works and Engineering Department

2,099,000 population served

Program: Houston Water Aid To Elderly Residents (W.A.T.E.R) Fund Type: Temporary Assistance
Households Targeted: Low-Income, Low-Income Seniors, Low-Income Disabled Persons

Program Description

Provides financial assistance to senior citizens and others having difficulty paying their water and wastewater
bills. Applicants can receive up to $100 each 6 months toward their water bills. If the water bill is less than this
amount, qualified seniors may use any remaining portion in the following months to pay those bills. This can
continue up to $100 or 6 months from the date of the application, whichever comes first. At the end of 6 months,
customers may re-apply for further assistance. Funded entirely through voluntary donations from customers,
charities, and businesses. Customers can sign the W.A.T.E.R. Fund pledge to donate a set amount to the fund
each month or can check the checkbox on their water bill to donate $1. Administered by the city of Houston.

Eligibility Information
® At least 60 years of age.
e Customer of City of Houston Public Works and Engineering Department.
e Livein a single-family dwelling.
More Information
http://help.houstonwater.org/how-can-i-donate-to-the-fund
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Laredo | City of Laredo Utilities Department

199,715 population served

Program: Affordability Assistance Program Type: Flexible Terms
Households Targeted: Seniors, Disabled Persons

Program Description

Allows qualifying customers to request their water bill be due up to 5 days after the date their Social Security or
disability check is mailed to them. This due date would be the same day each month, as opposed to regular
billing due dates which vary slightly month to month. In addition, customers age 65 years and older can be
exempted from late penalty fees.

Eligibility Information
e Customer of Laredo Utilities Department.

® At least 65 years of age.
® Receiving a Social Security check or a disability check.

More Information
http://www.cityoflaredo.com/UtilitiesO5/Fees/AAProgram.html|

Odessa | City of Odessa

113,033 population served

Program: Senior/Disability Water-Sewer Rate Type: Bill Discount
Households Targeted: Seniors, Disabled Persons

Program Description
Provides lower water and sewer rates for eligible senior/disabled residential customers.
Eligibility Information

® At least 65 years of age or disabled.

e City utility account must be in the applicant’s name.

e Applicant must reside at the address for the account.

More Information
http://www.odessa-tx.gov/index.aspx?page=229
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Round Rock | City of Round Rock

100,707 population served

Program: Friendly Rock Program Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Helps those in need of financial assistance pay for essential water utility services. Funded in part by one-time or
monthly customer donations. Administered by a charitable organization in the community.

Eligibility Information

e Must contact the utility to determine eligibility.
More Information
http://www.roundrocktexas.gov/departments/utility-billing/

San Antonio | San Antonio Water System

1,596,714 population served

Program: Project Agua Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Provides one-time payment assistance to customers who are having difficulty paying their water bill. This
program provides one-time payment assistance to residential customers who are facing service cut-off, have a
second risk factor, and are eligible for the Affordability Discount program.
Eligibility Information

e Household income must be below 120% of the federal poverty guidelines.
Must be a residential customer.

Must limit amount of water use per month to below 17,500 gallons.
Must be facing service cut-off and have a second risk factor.

Must contact San Antonio Department of Human Services to determine eligibility.
More Information
http;//www.saws.org/service/affordability/projectagua.cfm

Program: Plumbers to People Type: Water Efficiency
Households Targeted: Low-Income

Program Description
Provides plumbing assistance to low-income residential customers seeking repairs to leaking plumbing fixtures
in their homes. Eligible repairs include leaking faucets, leaking toilets, and broken pipes.

Eligibility Information

e Must be a residential customer of San Antonio Water System water customer.

e Applicant must be the homeowner and an occupant.

® Household income must meet City of San Antonio Department of Human Services income guidelines.
More Information
http;//www.saws.org/service/affordability/plumbers.cfm
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Program: Affordability Discount Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a bill discount on utility bills ranging from $4 to $15 per month.
Eligibility Information

® Household income must be below 120% of the federal poverty guidelines.

e Must be a residential customer.
e Must limit amount of water use per month to below 17,500 gallons.

More Information
http;//www.saws.org/service/affordability/meter.cfm

Program: Senior Citizen Billing Program Type: Flexible Terms
Households Targeted: Seniors

Program Description
Exempts customers from the late payment penalties for both water and sewer service charges.
Eligibility Information

e Atleast 60 years of age.

e Customer of San Antonio Water System .
e Must not be enrolled in San Antonio Water System pre-authorized electronic payment plan.

More Information
http;//www.saws.org/service/affordability/senior.cfim

Program: Disability Billing Program Type: Flexible Terms
Households Targeted: Disabled Persons

Program Description
Exempts customers from the late payment penalties for both water and sewer service charges.
Eligibility Information
e Must be disabled.
Customer of San Antonio Water System residential water and/or sewer.

[ J
® Receive Supplemental Security Income from Social Security Administration.
e Must not be enrolled in San Antonio Water System pre-authorized electronic payment plan.

More Information
http://www.saws.org/service/affordability/disability.cfm

Program: Courtesy Notice for Medical Necessity Type: Flexible Terms
Households Targeted: Emergency Relief

Program Description

Offers residential customers with medical necessity 24 hours notice prior to interruption of service due to
nonpayment. It is intended to allow these customers 24 hours to contact San Antonio Water System so that
payment and/or satisfactory payment arrangements can be made to avoid service interruption.
Eligibility Information

e Customer of San Antonio Water System residential water and/or sewer.

e Must be under a physician’s care or have a household member residing at the property who is under

physician’s care.

e Must have a physician’s documentation of medical necessity on file with San Antonio Water System.
More Information
http://www.saws.org/service/affordability/courtesy.cfm
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Program: Victims of Domestic Violence Billing Program Type: Flexible Terms
Households Targeted: Victims of Domestic Violence

Program Description
Exempts customers from the late payment penalties for both water and sewer service charges.
Eligibility Information

e Must be a victim of domestic violence.

e Customer of San Antonio Water System.
e Must not be enrolled in San Antonio Water System pre-authorized electronic payment plan.

More Information
http;//www.saws.org/Service/Affordability/

Program: Courtesy Notice for Veterans Type: Flexible Terms
Households Targeted: Veterans
Program Description

Offers residential customers with medical necessity 24 hours notice prior to interruption of service due to
nonpayment. It is intended to allow these customers 24 hours to contact San Antonio Water System so that
payment and/or satisfactory payment arrangements can be made to avoid service interruption.
Eligibility Information

e Customer of San Antonio Water System residential water and/or sewer.

e Must be a veteran. More Information

http://www.saws.org/service/affordability/courtesy.cfm

Utah

Granger-Hunter | Granger-Hunter Improvement District

106,000 population served

Program: Military Discount Program Type: Bill Discount
Households Targeted: Active Military

Program Description

Provides a discount for qualifying service men and women serving in full-time active military duty.

Eligibility Information
e Must contact the utility to determine eligibility. More

Information
http;//www.ghid.org/pages/Customer%20Information.html
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Program: Average Monthly Pay (AMP) Program Type: Flexible Terms
Households Targeted: All Residential Customers

Program Description

Offers monthly payments based on average water use in the previous year. Customers are able to sign up for
the program during the months of January and February.

Eligibility Information
® Account must be current.
e Account must have at least one year of billing history.

More Information
http;//www.ghid.org/pages/Customer%20Information.html

Virginia

Alexandria | Alexandria Renew Enterprises

257,767 population served

Program: Billing Cap Type: Flexible Terms
Households Targeted: All Residential Customers
Program Description

Averages water used during the months of December, January, and February (as reported by Virginia American
Water) to determine the maximum usage for wastewater treatment billing for the rest of the year. This “billing
cap” is based on that average, or 4,000 gallons, whichever is greater.

Eligibility Information
e Customer of Alexandria Renew Enterprises.
e Must be individually metered, single-family accounts

More Information
https://alexrenew.com/customers/residential-customers/rates-charges-residential

Alexandria, Hopewell, Prince William, Warsaw | Virginia American Water

57,946 population served

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship

Program Description

Offers customers ability to create a plan to pay the balance of their bill over time.

Eligibility Information
e Must contact the utility to determine eligibility.

More Information
http://www.amwater.com/vaaw,/customer-service/low-income-program.htm|
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Program: H20 Help to Others Type: Bill Discount
Households Targeted: Low-Income

Program Description

Offers grants of up to $500/year for customers who qualify. Administered by the Dollar Energy Fund, an
independent, non-profit organization.

Eligibility Information

e Must have received a utility shut-off notice or have already had service disconnected.

e Must have made a sincere effort to pay the bill (at least $50 on the outstanding water bill in the past 90
days).

e Must have applied for all open and available state and federal programs.

e Household income must be at or below 150% of the federal poverty guidelines starting at $1,471/month
for 1 person per household to $5,111/month for 8 persons per household ($520 for each additional
person).

More Information
http://www.amwater.com/vaaw,/customer-service/low-income-program.htm|

Hampton | Hampton Roads Sanitation District

538,646 population served

Program: H20 Help to Others Type: Temporary Assistance
Households Targeted: Financial Hardship

Program Description

Assists families or individuals in danger of losing residential water service because of a family crisis. Can receive
one-time financial assistance to pay their public utility and or Hampton Roads Sanitation District bill. Funded
through a corporate donation and customer and employee donations. Administered through the Salvation Army.

Eligibility Information

e Must contact the Salvation Army to determine eligibility. More
Information
http;//www.hrpdcva.gov/departments/communications/help-2-others/
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Prince William County | Prince William County Service Authority

250,000 population served

Program: Temporary Assistance Program (TAP) Type: Temporary Assistance
Households Targeted: Emergency Relief

Program Description

Helps local families in need of emergency financial assistance. Funded through customer contributions through
a round-up, fixed-monthly, or one-time donation. Administered by two local Prince William County charitable
organizations, by Action in Community Through Service (ACTS) or Securing Emergency Resources through
Volunteer Efforts (SERVE).
Eligibility Information
e Must be a residential customer of Prince William County Service Authority with documented impending
disconnection of service.
e Applicant must be the account holder.
e Must meet any additional criteria required by Action in Community Through Service (ACTS) or Securing
Emergency Resources through Volunteer Efforts (SERVE), a division of the Northern Virginia Family Service.
More Information

http://www.pwcsa.org/customers/tap-assistance-program

Richmond | City of Richmond Public Utilities

197,000 population served

Program: MetroCare Water Assistance Program Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a discount on water and sewer fees and charges. Eligible customers receive credit for water and/or
wastewater charges for the equivalent of up to 3 months of service.
Eligibility Information
e Customer of Department of Public Utilities water utility or wastewater utility, or both.
e Applicant shall be both the resident and the customer of record of the premises for which application is
made.
e Water and wastewater service, or both, shall be of the residential service classification.
e Household income must be at or below 225% the U.S. Department of Health and Human Services poverty
guidelines.
More Information
http://www.richmondgov.com/PublicUtilities/documents/MetroCare_Water_Assistance_Program_Regulations.pdf
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Washington

Alderwood | Alderwood Water & Wastewater District

171,500 population served

Program: Low Income Senior Citizen Discount Type: Bill Discount
Households Targeted: Low-Income Seniors

Program Description
Offers reduced rates on utility bill.

Eligibility Information
e Applicant must be at least 62 years of age at the time of the application.
Applicant must own or rent and reside in the residence where the discounted rate(s) is being requested.

Residence has a separate water meter.
Household income must not exceed $30,000 per year, including that of a spouse or any co-tenant(s).

Applicant is named in the District’s utility billing.

e Annual water consumption is not in excess of 100 ccf (hundred cubic feet). More Information
http://www.alderwoodwater.com/Site/Content/Documents/YourAccount/Forms/Senior%20Discount%20Applic
ation.pdf

Program: Low Income Disabled Discount Type: Bill Discount
Households Targeted: Low-Income Disabled Persons

Program Description
Offers reduced rates on utility bill.

Eligibility Information

e Applicant must be permanently disabled at the time of the application.
Applicant must own or rent and reside in the residence where the discounted rate(s) is being requested.
Residence has a separate water meter.
Household income must not exceed $30,000 per year, including that of a spouse or any co-resident(s).
Applicant is named on the District’s utility billing, or can prove that they are the named tenant in a lease
agreement for the residence.

e Annual water consumption is not in excess of 100 ccf (hundred cubic feet).
More Information
http://www.alderwoodwater.com/Site/Content/Documents/YourAccount/Forms/Low-
Income%20Disabled%20Discount%20Application.pdf
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Bellevue | City of Bellevue

135,100 population served

Program: Utility Rate Relief Type: Bill Discount
Households Targeted: Low-Income Seniors, Low-Income Disabled Persons

Program Description
Offers up to 75% reduction on water, wastewater, and drainage service costs for qualifying customers.

Eligibility Information
e Low-income senior at least 62 years of age or low-income permanently disabled persons receiving disability
benefits from Social Security and/or Veteran’s Administration.
e Applicant must permanently reside at the address receiving service within the service area of City of
Bellevue Utilities.
e Household income must meet program guidelines starting at $30,860/year for 1 person in household to
$51,190/year for 6 persons per household. More Information

http://www.ci.bellevue.wa.us/pdf/Utilities/2016_Rate_Relief_REDUCTION_Packet_-_FINAL.pdf

Program: Utility Tax Relief Type: Bill Discount
Households Targeted: Low-Income

Program Description
Offers a year-end rebate check for a portion of the Utility Occupation Taxes paid to the city.
Eligibility Information

e Must live in the service area of Bellevue Utilities.
e Meet low-income guidelines.

More Information
http;//www.ci.bellevue.wa.us/ utilityrelief.htm

Everett | City of Everett Public Works Department

580,000 population served

Program: Discounted Rates Type: Bill Discount
Households Targeted: Low-Income Seniors, Low-Income Disabled Persons

Program Description
Provides discounted rates to qualifying customers.
Eligibility Information
e Own and occupy a single-family residence within the Everett city limits.
Customer of City of Everett Public Works Department.

At least 62 years of age or have a permanent disability.
Household income must be under $35,000.

Have a property tax exemption from Snohomish County.
More Information
https;//everettwa.gov/916/Discounted-Rates
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Lakehaven | Lakehaven Utility District
112,000 population served

Program: Customer Assistance Program Type: Temporary Assistance
Households Targeted: Financial Hardship
Program Description

Helps customers who are having difficulty paying water/sewer bills. Administered by the Multi-Service Center in
Federal Way.

Eligibility Information
e Must contact the Multi-Service Center in Federal Way to determine eligibility.

More Information
http://www.lakehaven.org/210/Customer-Assistance-Program

Redmond | City of Redmond

100,422 population served

Program: Low Income Discounts Type: Bill Discount
Households Targeted: Low-Income Seniors, Low-Income Disabled Persons

Program Description
Provides 50% discount on utility bill.
Eligibility Information
® At least 62 years of age or a disabled person at least 18 years of age.
e Must be a customer of city of Redmond utilities.
® Reside in a single-family residential living unit.
e Household income must meet not exceed the amount specified as "very low-income" under the regulations

of the United States Department of Housing and Development (HUD) for Section 8 programs starting at
$31,400/year for 1 person in household to $44,800/year for 4 persons per household.

More Information
http://www.redmond.gov/cms/One.aspx?portalld=169&pageld=2183
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Seattle | Seattle Public Utilities

1,400,000 population served

Program: Utility Discount Program (UDP) Type: Bill Discount
Households Targeted: Low-Income

Program Description
Offers qualifying customers a discount of about 60% on Seattle City Light bill and a 50% discount on Seattle
Public Utilities bill.
Eligibility Information
e Household income must be at or below 70% of Washington’s state median income starting at
$30,840/year for 1 person per household to $85,392/year for 10 persons per household.
e Must be a homeowner or renter; if a landlord pays all utilities, qualifying low-income tenants may still be
eligible for utility financial help.
e Have a Seattle City Light and/or Seattle Public Utilities bill in applicant’s name.
e Applicant must not receive a Section 8 housing voucher or live in subsidized housing.
More Information
http://www.seattle.gov/util/MyServices/MyAccount/GetHelpwithUtilityBill/index.htm

Program: Emergency Assistance Program (EAP) Type: Temporary Assistance
Households Targeted: Emergency Relief

Program Description

Provides a 50% credit for a customer’s delinquent bill, up to $371 for the 2016 program year. Customers may
only receive a credit once in a 12-month period. The program is intended to provide emergency assistance for
low-income customers who are in jeopardy of having their utility services disconnected or who have already had
their services disconnected.

Eligibility Information
® Property must be a single-family residence.

e Household income must be at or below 70% of Washington’s state median income starting at
$30,840/year for 1 person per household to $85,392/year for 10 persons per household.

Customer of Seattle Public Utilities (SPU) account.

Applicant must have received an Urgent Notice or Final Shut-off notice.

Applicant’s water has been shut off.

e Applicant has not received SPU Emergency Assistance Program funding within the last 12 months. More

Information
http://www.seattle.gov/ util/MyServices/MyAccount/GetHelpwithUtilityBill/EmergencyAssistance/index.htm

B-143



Drinking Water and Wastewater Utility Customer Assistance Programs Appendix B: Utility Snapshots

Spokane | Spokane Public Works & Utilities

200,000 population served

Program: UHelp Program Type: Temporary Assistance
Households Targeted: Emergency Relief

Program Description

Helps customers who are having difficulty paying water/sanitation bills. The City of Spokane’s UHelp program
provides low-income households with one-time emergency financial assistance to help pay for their city utility
bills, which includes charges for water, wastewater, stormwater, and garbage collection. Administered by the
Salvation Army.

Eligibility Information
e Must contact Salvation Army to determine eligibility.

More Information
https://my.spokanecity.org/publicworks/utility-billing/uhelp/

Tacoma | Tacoma Public Utilities

318,403 population served

Program: Discount Rate Program Type: Bill Discount
Households Targeted: Low-Income Seniors, Low-Income Disabled Persons

Program Description
Provides eligible customers a 30% discount on their utility bill.

Eligibility Information
® At least 62 years of age, or disabled adults receiving disability income.
Be a single occupant, head-of-household, or spouse of the head-of-household.

Live in the unit, and the accompanying Tacoma Public Utilities account must be in the applicant’s name.
Have a single-metered account.

Household income must meet program guidelines starting at $1,471/month for 1 person in household to
$4,071/month for 6 persons per household.

More Information
http://www.mytpu.org/your/payment-assistance.htm
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Program: Water & Environmental Services Assistance Type: Temporary Assistance
Households Targeted: Low-Income

Program Description

Provides a one-time credit toward water service in the amount of $65.00. Available once in a 12-month period.
The difference of delinquent account charges must be paid before the funds can be received.
Eligibility Information
e Must pay the difference of delinquent account charges before receiving assistance funds.
Be a single occupant, head-of-household, or spouse of the head-of-household.

Live in the unit, and the accompanying Tacoma Public Utilities account must be in the applicant’s name.
Have a single-metered account.

Household income must meet program guidelines starting at $1,471/month for 1 person in household to
$4,071/month for 6 persons per household.

More Information
http://www.mytpu.org/your/payment-assistance.htm

Program: Budget Billing Type: Flexible Terms
Households Targeted: All Residential Customers

Program Description

Provides a consistent monthly utility payment amount.

Eligibility Information
e Must contact the utility to determine eligibility.

More Information
http://www.mytpu.org/your/budget-billing. htm

Vancouver | City of Vancouver

231,000 population served

Program: Help to Others (H20) Type: Temporary Assistance
Households Targeted: Emergency Relief

Program Description

Provides help to customers who are having difficulty paying water/sanitation bills due to crisis situations.

Eligibility Information
e (information not found) More Information

http://www.cityofvancouver.us/publicworks/page/h20-help-others
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Program: Low-Income Senior Waiver to Minimum Sewer Flow Rate Type: Bill Discount
Households Targeted: Low-Income Seniors

Program Description
Offers a waiver to the minimum sewer flow rate for qualifying customers.
Eligibility Information

e Must be at least 62 years of age.

e Household income must meet program guidelines starting at $35,000/year for 1 person per household to
$77,780/year for 8 persons per household.

e Applicant must be the head of the household for the residence requesting the waiver.
e Utility account must be in the applicant’s name or the name of the applicant’s spouse.

o Must re-apply for successive 12-month periods of eligibility.
More Information
http;//www.cityofvancouver.us/publicworks/page/minimum-sewer-flow-base-rate
http://www.cityofvancouver.us/sites/default/files/fileattachments/public_works/page/949/low_income_senior
_sewer_waiver_app2013.pdf

West Virginia

Charleston | West Virginia American Water

198,521 population served

Program: Payment Arrangements Type: Flexible Terms
Households Targeted: Financial Hardship
Program Description
Offers customers ability to create a plan to pay the balance of their bill over time.
Eligibility Information
e Must contact the utility to determine eligibility.
More Information
http://www.amwater.com/wvaw,/customer-service/low-income-program.htm|

Program: Special Reduced Rate Program Type: Bill Discount
Households Targeted: Low-Income

Program Description
Provides a 20% discount on current water rates for eligible customers.
Eligibility Information

e Must be at least 60 years of age.

e Must be a residential customer.

e Must receive either Supplemental Security Income, WV WORKS, or Supplemental Nutrition Assistance
Program.

e Eligibility is determined by the West Virginia Department of Health & Human Resources.
More Information
http://www.amwater.com/wvaw,/customer-service/low-income-program.html
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Wyoming

Evanston | City of Evanston

12,000 population served |

Program: Senior Citizen Discount Type: Bill Discount
Households Targeted: Seniors

Program Description
Offers eligible customers a water, sewer, and garbage credit.
Eligibility Information
® At least 65 years of age.
e Must occupy dwelling as principal residence.
e No more than one fee credit in each category shall be allowed on the same property during any year.

More Information
http://www.evanstonwy.org/DocumentCenter/View/3938
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EPA’s Water Infrastructure and Resiliency Finance Center presents:

Drinking Water and Wastewater Utility

Customer Assistance Programs

Webinar Logistics

Can You Hear?

* Audio is streamed through your computer’s speakers — if you can’t hear any audio right now, turn
on your speakers to listen to the webinar

¢ If you are having trouble with your speakers and need a call in number for audio, send a request
though the “Q&A” pod located on the right side of your console and click “send”

Want to Download Materials?

¢ Highlight the file name in the “Downloads” pod on the lower right-hand side of your console and
click the button “Download File(s)”

e 20 minutes prior to the end of the webinar, a form fillable certificate will be added to the
“Downloads” pod

Want to Ask a Question?

* Toaska question or make a comment — type your question into the “Q&A” pod. We will pose
audience questions at the end of the webinar

Want to Participate in a Poll?

¢ Toanswer a poll question — select a radio button or type a response when the poll comes up

<EPA
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EPA’s Water Infrastructure and
Resiliency Finance Center

EPA’s Water Infrastructure and Resiliency Finance Center (Water Finance Center)
is an information and assistance center,
helping communities make informed decisions for drinking water, wastewater,
and stormwater infrastructure to protect human health and the environment.

Strategic Goals

Research Advise Innovate
Identify financial Frovide financial Frovide
solutions to help adviee, support, expertise an
communities meet and technical add value to the
nfrastructure assistance to national water
needs stakeholders infrastructure

Compendium of Utility
Customer Assistance Programs

The Water Finance Center looked at how drinking water and
wastewater utilities are addressing household affordability for
customers that have difficulty paying water and sewer bills

* Reviewed nearly 800 utilities — found that almost 30% have at
least one unique program

¢ Reviewed publicly available information — websites, documents

* Worked with NACWA, NAWC, AWWA, WEF, AMWA, WRF to
obtain utility specific and expert information

<EPA
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Compendium of Utility
Customer Assistance Programs

Developed a compendium with examples of different types of
water/wastewater CAPs across the U.S.

Table 1. Customer Assistance Programs Offered by U.S. Drinking Water and Wastewater Utilities

_ _ _ Number of Utilities Total Number of
‘Type of Drinking Water and Wastewater Number of Utilities | Found to Have One | Programs! Identified
Utilities Reviewed Reviewed or More Programs During Review

Large Utllitles (>100,000 people) 620 190 (30.6%) 308 (84.4%)
Medium Utliitles (10,000-100,000 peaple) 175 38 (21.7%) 57 (15.6%)
10f 795 utilities reviewed, 228 utilities offer a total of 365 CAPs.

SEPA

Compendium of Utility
Customer Assistance Programs

What the document
contains:

— Introduction to Utility
Customer Assistance
Programs (CAPs)

— Quick-Find Matrix of
Programs

— Utility Snapshots of
Programs

Drinking Water and Wa
http://ow.ly/4nvSyO

Utility
Customer Assistance Programs

6/7/2016



Why Have Utilities Developed
Customer Assistance Programs (CAPs)?

CAPs are voluntary programs that utilities have created for
customers having difficulty paying water and sewer bills

Households that may have
difficulty paying bills include:

e those on fixed incomes or
lower incomes

¢ households that face a
temporary crisis (e.g., job loss,
iliness, etc)

SEPA

In 2014, 46.7 million
people (14.8% of the U.S.
population) lived in
poverty

(U.S. Census Bureau)

Utilities often find
approximately 1% of their
customers are unable to
pay at any particular time
(WRF 2010)

Who Needs Assistance?

Types of Customers Assisted

Other/Unkown

Hardshi

L b
Military .

Note: Of 795 utilities reviewed, 228 utilities offer a total of 365 CAPS. Many of the programs target more than one group.

SEPA
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What Types of CAPs are There?

Bill Discount bill reduction
long-term write-off, redured fixed fee
Flexible Terms adjustment on bill payments
long/short-term  pawment plans, fevelized billing, bill timing
Lifeline Rate subsidized rate for fixed amount of water
long-term minimum bill, low-income rate structure, water budget

Temparary Assistance assistance for hardship

short-term emergency assistance, crisis assistance, one-time reductiol
Water Efficiency financial assistance for leak repairs and fixtures
long-term woter conservation

<EPA :

Crirkarg Watks 300 Wastoestor LAmty Cumtones Assistancu Pragrams

Bill Discount
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Types of Customer Assistance Programs

& Discount | I 15
Fiextvie Terms | D *
Temporary
Assistance | IRREG_—_— 57
Water Efficiency - 32

Lifeline Rate | g 5

Note: Of the 795 utilities reviewed, 228 utilities offer a total of 365 CAPs. Several programs fit under more than one program type.

SEPA i

What Are the Benefits of CAPs?

CAPs help all customers receive the public health benefits of
drinking water and wastewater services, while also meeting
the utility’s financial needs and obligations

Benefits to Customers Benefits to Utilities

Opportunity to practice social and

Address issues with affordability e
corporate responsibility

Retain or restore access to water

. Improves public relations
services

Avoid penalties, health threats,
inconvenience, and stigma of water

. . . Improves financial health
service disconnection

SEPA i
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How to Develop and Implement CAPs?

Determine 10
ta

Identify Target
Audience

Secure Partners

Analyze and Select
ons

Work out financial details in terms of how much
Determine assistance will be provided, how eligibility will be
Financial Structure determined, effects on revenue, etc.

Examine

Legal/Liability
Issues

Conduct Public
Outreach

Implement and include ways to evaluate the
g e program and make improvements over time.

13

Utility Specific Information
Quick-Find Matrix

Rate Assistance Programs st Drinking Waler and Wastewater Utifties in e Unlted States.

5 o Temparary Water
Type of Uity Nae o ey Billlh_‘ﬂ-lhl-—|hlhh|hdﬂ-w| Effcisncy
Alabama
ﬂ r! Birmingham Water Works 501243 . .
§
Huntsvifiz Utities (Bféing agent far Clty of Huntsviia Sewer, Madison Caunty
B F‘ Water Departmers, and Gty af New Fope Wetar and Sewer] 29162 . .
E r! Wil Ares Water & Sawer System 276,000 .
ﬂ F’! Mantgomery Water Warks. & Sanaary Sewer Bozrd HORLD .
Blaska
Feld] ‘ hachorage Watar and Wastowener Lty ‘ 2138 ‘ ‘ | | . |
Brizona
'@! Pima County Regional Wasiewatar Reclamatian Depariment 4mETS .
Rl 52400 .
Rl .m0 .
Arkansas
B | ol s v ‘ 388 ‘ ‘ | | . |
& T N A A
Califomia
ﬂm Fast Bay Municipal Uity District 1,400,000 . .
E r‘ Gkdan Stats Water Company, Central Basin Esst 24,066 .
ﬂ r! Gokdan State Water Company, Southwast 169573 .
ﬂ Calfomia Water Service, Bakarshield 246311 .
ﬂ Calliomia Water Service, Baar Guich 58242 . .
n T! Santa Clara Valley Water Disirct 2,000,000 .
ﬂ Caltfomia Water Senice, Chico 100435 L]
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Utility Specific Information
Utility Snapshots

Alabama

Birmingham | Birmingham Water Works

591,243 population served E

Program: H20 Foundation Type: Temporary Assistance, Water Efficiency
Households Targeted: Low-l Seniors, Low-l Disabled Persons
Program Description

Provides up to $500 ($800 with Board spproval) to help eligible customers having difficulty paying their water
and wastewater bill and/or costs of plumbing repairs. Applicants are eligible to receive essistance once in any
12-month period.
Eligibility Information

# Household income must meet program guidelines starting at $14 937 /vear for 1 persen per household to
$51,519/vear for 8 persons per household {$5,226 for each additional person).
Household must meet at least one of the following: be 55 years of age or older; currently receiving social
security disability income; or have a d d medical dition that will be seri aggravated by a
lack of water supply to the home. {Subject to verification).
Have a cument unpaid water and/or sewer bill or have an established need for plumbing repair as a result
of & leak on personal property.
Have & cument unpaid water and/or sewer bill or have an established need for plumbing repair as & result
of a leak on personal property.
Have insufficient family or community resources to meet financial obligations to satisfy cost to continue
water and/or sewer service or repair(s).
# Have assurance from the Birmingham Water Works that payment will result in restoration/ continuation of

the water, supply to the home.

More Information
https://www bwwb.org/node/219

San Antonio Water System (SAWS)

Affordability Programs

Sandi J. Wolff

Communications and External Outreach
sandi.wolff@saws.org

210-233-3947

EPA Webinar June 7, 2016




SAWS Affordability Programs

* Program Descriptions
e Qutreach 2015
» 2015/2016 Metrics

* Program Improvements
2016: Outreach, Planning
and Partners

* Outreach 2016 _
* Project Agua Fundraising |\
2016 N

-
l SAWS Affordability Programs 2016 N

Program Descriptions

nt Asslstance (direct financlal assistance on monthiy bl
» Affordability Discount — $3.63 to $18.00 per month (2 yr qualification)
* Project Agua (501c3) —direct assistance [f threat of disconnection
Fee Walvers (extension or exemption of fees without penalty)
» Disability Billing Program {extension)
* Victims of Domestic Violence (walve new account deposit)
» Senlor Citizen Billing Program {exemption of |ate fees)
Courtesy Programs (extended time to pay, along with 24 hour notice)
» Maedical Necessity
» Military Veteran

) ol
| SAWS Affordability Programs 201
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Outreach 2015

 Targeted Outreach to key Zip
Codes

* Strategic Affordability Events
with new collateral

* Streamlined Qualification
Process, new application

¢ Increased 2015 ADP enrollment
to over 18,000

| SAWS Affordability Progra

ms 2016

I — S s

o
[ ]
2015 vs. 2016: 1Q Comparison
January — March
Total Enrollments
30000 28229
26178
25000
20000 18668
16536
15000
10000
5000
1382 1552
0 N
Affordability Disc. Senior Billing Disability Billing
m 2015 m 2016

| SAWS Affordability Programs 2016 ' o

6/7/2016
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Affordablllty Improvements 2016

e Total 2016 Assistance estimated more
than S3 million

* Affordability Discount - $2.6M
* Project Agua - $200,000
* Plumbers to People - $350,000

 Targeted Outreach events with on-site
enrollment

SAWS Affordability Programs 2016 T = ——

Outreach 2016

* New Donation opportunities (Billing, Fundraising)
* Streamlined application
* NPO Agency Luncheon and Council events
* Agency partnerships
* Grocery Stores — HEB, La Fiesta, Dollar General
* NPOs — Food Bank, PreK4SA
* Agencies — DHS, CPS Energy, University Health
* Pilot Programs: Referral and On-line application

* Continued HOA, Senior Centers, Community Events

SAWS Affordability Programs 2016

6/7/2016
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Project Agua Fundraising 2016

Employee and Community Based

* Fiesta “Royal Court” fundraising: $500
* Medal Sales: $8,500

Number of families assisted
Through Project Agua

80

SAWS Affordability Programs 2016 _.

San Antonio Water System (SAWS)

Affordability Programs

Sandi J. Wolff

Communications and External Outreach
sandi.wolff@saws.org

210-233-3947

12
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Affordability 2016: By the Numbers

January — April 2016
Affordability Programs Participants

30,000

28,346

25,000
20,000
15,000
10000 | Will exhaust

Jan-June

funds in
5,000 +—| May

656
Project Agua Affordability Discount Senior Billing Disability Billing

SAWS Affordability Programs 2016

R m — June7, zoR-

Federal Income Poverty Levels
100% of the Federal Poverty Level Guidelines 2016

Annual Monthly Weekly
$11,880 $990 $228
$16,020 $1,335 $308
$20,160 $1,680 $388
$24,300 $2,025 $467
$28,440 $2,370 $547
— $32,580 $2,715 $627
$36,730 $3,061 $706
— $40,890 $3,408 $786
$4,160 $347 $80

SAWS Affordability Programs 2016

6/7/2016
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SAWS Affordability Programs 2016 |
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Federal Income Poverty Levels
125% of the Federal Poverty Level Guidelines 2016

Monthly
$1,238
$1,669
$2,100
$2,531
$2,963
$3,394
$3,826

$4,259

$433

Weekly
$286
$385
$485
$584
$684
$783
$883
$983

$100

Workable Programs
for Low Income
Utility Rate
Assistance

Brad Blake, Program Coordinator
Portland Water Bureau

FROM FOREST TO FAUCET

6/7/2016
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History of Low Income
Assistance Program

Initial Affordability Concerns

» December 1992 Clean River Funding Task
Force

» * A rate I[ncrease on sewer ratepayers llving on
limited or fixed income is regressive. The City
should conslder ways to reduce the Impact on
them if significant sewer increases are involved in
paylng for CSO Improvements.

Next Steps

Council directed BES and Water to
respond to the affordability issue.

« 1994 analysis of assistance options for low
income households
» Water & sewer utllity costs- offered various options

» Council concluded

» Low Income customers with high usage should be
targeted for conservation
» Ongolng rellef for low Income households Is needed

15



The Resulting Program

Bill Discount- fixed amount based on 50%
of typical low income bill = 5ccf per month

Crisis assistance

Water conservation kits

Plumbing fixture repair

Goal of reaching 10,000 customers

Who is Eligible?

Customers responsible for paying a City of
Portland residential water/sewer bill who
occupy the property may be eligible for
financial assistance. Gross monthly
household income determines eligibility.

6/7/2016
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Income Eligibility
Requirements

e Based on 60% Statewide median Income
by household size —Example: Family of 4
can have a gross household income up to
$3,515 per month. One person household
can make up to $1,828 per month.

How Does a Customer
Establish Eligibility?

e City has a Contract with Multhomah County
for Intake & Eligibility

e County subcontracts out to 9 social service
agencies that provide safety net services

» Customer will contact one of the social
service agencies to establish eligibility

17
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Bill Discount

e Between July 1, 2015 and June 30, 2016,
eligible single-family residential accounts may
receive a discount of $47.40 on the water
portion of their bill and $88.62 on their
sewer/stormwater management charges, for a
total of $136.02 on a 90-day bill. Eligible
sewer-only accounts may receive a discount of
$76.93 on a 60-day bill. Discounts for income-
eligible households are established each fiscal
year by the Portland City Council.

Crisis Assistance

e Eligible households experiencing a financial
crisis may receive a voucher for up to $150
in assistance once every 12 months. To
qualify, the household must be enrolled in
the City's low income assistance
program. The customer must pay a portion
of the bill in order to receive assistance.

18
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Fixture Repair &
Replacement

« Financial assistance for repair of leaky
toilets, faucets, plumbing and underground
leaks may be available to eligible customers
who own and occupy their own homes. Up to
$2800 for repairs per year.

Portland Water Bureau partners with
Multnomah County’s Weatherization group to
administer repairs.

Newest Feature

» Safety Net

 Eligibility — Does not have to meet low
income guidelines

« Recent changes in employment status
« Recent changes in family status
« Extraordinary medical expenses
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Benefits of Safety Net

Initial $50 credit

Waiver of 3 months delinquency fees

No shut off or fees if pay plan kept current
If payment plan is maintained, up to $300
credit after 12 months

Eligibility for other low income assistance
program features

FY 2014 - 2015 Program
Costs

Low income discount
$1,414,849 Water
$2,745,962 Sewer
Crisis Voucher $379,350
Total bill assistance $4,540,161
Safety Net $100,000
Multnomah County intake administration $80,000
Administrative Costs $90,000
Fixture Repair $60,000
Funded through rates
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Discounts for Stormwater
Management

Clean River Rewards is Portland's stormwater utility discount program. If you manage stormwater on
your property, you can receive up to a 100% discount off your on-site stormwater management charges
because your actions help protect rivers, streams and groundwater from the damaging effect

of stormwater runoff.

Discounts are calculated based on the extent and effectiveness of private facilities to control flow rate,
pollution and disposal.

The discount program is divided into two categories for registration purposes:
 residential, which includes single family and duplex properties, July 1, 2016 100% discount will

be $17.83 month

. and

» commercial, which includes commercial, multi-family residential (3 units or greater), industrial,
and institutional properties

Program Requirements:

« You must register to receive a discount.

« For residential properties, the discount is based on managing stormwater runoff from roof areas
only.
For commercial properties, the discount is based on managing stormwater runoff including water
quality from both roof and paved areas.
How you manage stormwater cannot threaten or damage property or the environment

To maintain the discount, the utility account must remain active, stormwater facilities must be
properly maintained and operated.

« As of May 2016, CRR has more than 35,900 active registrations. 34,034 are resident|

4G PORTLAND
(W WATER

How does a customer
establish eligibility?

Make an appointment with the Community
Service Center in your area to verify your
income to establish eligibility.

Who is eligible?

Customers responsible for paying a City of
Portland residential sewer/stormwater/water
bill who occupy the property may be eligible
for financial assistance. Gross monthly
household income detarmines eligibility.

Requirements*®

Family Size Monthly Income

1 person Under 51,828
2 peopla Under 52,390
3 peopla Under $2,352
4 peopla Under §3.515
5 peaple Under 54,077
& peaple Under 54,640
7 peaple Under 54,745
8 pecple Under 54,850

For each additional person, add $105.00
to monthiy incame.

* Income guidelines will changs as
ofctober 2016

City of Portland
Customer Service
Sewer = Stormwater - Water

ENVIRONMENTAL SERVICES
Crty OF PORTLAND

working for clean rivers

Bureau of Environmental Services
1120 SW Fifth Ave.. Raom 1000
Portiznd, GR 97204
503-823-7740
wwwportlandaragon gowibes

Hick Fish, Commissioner
Michael Jordan, Director

WAtk

Portland Water Bureau
1120 SW Fifsh Ave, Room 500
Partiand, OR 97204
5038237770
wiww portiandoregon goviwater

Nick Fish, Commissioner
Michael Stubr, PE, Administrator

Ta help ensure equal access to City programs, services, and
axctivities, the City of Portland will provide transiation, reasanably
iy o e .

For

trandiations and interpretations, complains, and additional
S5+

information, contact 503-823-7770, use City
or use Oregon Relay Service: 711

235868,

3 P on recycied poper

Need help paying
your utility bill?

Looking for
ways to reduce
your bill?

The City of Portland
offers assistance to
qualifying customers
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We can help

with your bill

Bill Discount

Eligibie customers may receive a discount on
‘their bill. Call the Community Service Center
in your area to make an appointment to
establish eligibility.

$150 Crisis Assistance

During a crisis; eligible customers may receive
up 1o 150 in assistance once every 12 months.
The customer must pay a portion of the bill

10 recaive assistance. Call City of Portland
Customer Service at 503-823-7770 for more
information.

Leak and Fixtures Repair
Financial assistance for repair of leaky toilets,

Clean River Rewards

Clean River Rewards, a Bureau of Environmental
Services program, is Portland's stormwater
discount program. When you contain the

rain on your property, you qualify for up to

a 100% discount on your on-site stormwater
management charge. Register online for Clean
River Rewards at www.CleanRiverRewards.
«com. To register by mail, call the Clean River
Rewards hotline at 503-823-1371 to order a

Free Water Conservation
Information & Devices

The Portland Water Bureau offers free
information and water conservation devices
designed to I?HDWE!W merandvmﬂ
bills. Devices include showerheads, faucet

ices. All of Portland’s

faucets, and und 1 2
be available to eligible customers who own
and occupy their own homes. To apply,

call Multnomah County at 503-988-7423.

re%ail‘cusmmersa!e eligible to receive water
conservation services.

For water conservation assistance, or to
order devices, call 503-823-4527, visit
www.portlandoregon.gov/water/
efficiency or visit our first floor Service
Center downtown at 1120 SW Fifth Ave.

Meter Tampering

Tompering witha water meterisillegal.
Thisincludes turning on the water without
parmission. Tampeting disquialifies a household
for financial assistance, discounts and services.

Call the Community Service Center
in your neighborhood to make an
appointmant to establish eligibility

Northeast & North Portland

1712 NE Sandy Blvd.
Phone: 503-239-1264

IRCO - Asian Family Services
8040 NE Sandy Bivd.
Phone- 503-235-0396

SEI Community Services

AB0INE Tth Ave

Phone- 503-285-0493

Native American Youth and Family Center
5135 NE Columbia Bivd.

Phone: 503-288-8177

Northwast, Southwest
& Downtown Partland
borhood House
7780 SW Capitol Hwy,
Phone: 503-246-1663

1631 SW Columbia 5t.
Phone: 503-274-1044

Southeast Portland
Human Solutions Inc.
12350 SE Powel| Bivd.
Phone- 503-548-0217
Impact Northwest
10055 E. Burnside St.
Phone: 503-721-1740

Outer East County
Catholic Charities

E Programa Hispano
138 NE Third Ave. / Suita 140
Grasham, OR 97030

Phone: 503-660-3350

Contact 211info at (503)222-5555 for
Information about ather soclal services
In your community.

Questions?

4

6/7/2016
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Thanks!

Sonia Brubaker, Program Manager

Water Infrastructure and Resiliency Finance Center
U.S. Environmental Protection Agency
brubaker.sonia@epa.gov

I

6/7/2016
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Kris LaFleur - Economic Development - Funding Options for Sonoran Corridor area

From: Melodee Loyer

To: LaFleur, Kris

Date: 8/12/2016 2:04 PM

Subject: Economic Development - Funding Options for Sonoran Corridor area
Cc: Clark, Scott; Ritter, Steven

Attachments: waternet.0075364.pdf; 2016-08-02 Funding Options Summary for Melodee_1.docx

Two documents attached......for use related to the Finance Subcommittee. The one is funding options for the
Sonoran Corridor. These were going to be provided to CMO, but we didn't get to that on the agenda when
we met with him.

The other document is a study regarding the value of water (to the City, not the Utility) as it relates to
economic development. It's a good article. It has an example of a public private partnership in it. The Intel
Reverse Osmosis facility was built by Intel, and Intel paysthe City to operate the facility. City residents don't
pay for the facility, and it conserves groundwater for other uses. One of the Authors is an economic
development specialist in Phoenix. She indicated that development pays for all water infrastructure needed,
not city residents, eventhrough there are always pressures from development to get things for free. The
other perks provided by the City to developers (and potential employees) help draw the business to town.

Melodee



file://IC:/Users/klafleul/AppData/Local/Temp/XPgrpwise/57ADD783WTRDOM2WTRP...  8/15/2016



Funding Option

TUCSON

WATER

On-Call Professional Planning Services
Sonoran Corridor Potable Water Planning Study

Table 1: Summary of Funding Options

Description

Considerations

Develop er
funded

Water rate
increase or
additional
special fee
Area-specific
fees (impact
fees)

Develop ment
district

Water
Infrastructure
Finance and
Innovation Act
(WIFIA)

Publi c-private
partnerships
(P3s)

Normal enterprise fund and Mayor and Council
water policy (Tucson City Code Chapter 27)
Mayor and Council approves a temporary
specific water rate increase, or special fee to
fund water infrastructure needs in the Aerospace
Parkway

Mayor and Council approves an area-specific
fee to be levied against any Aerospace Parkway
development or business for water infrastructure
needs (Tucson City Code Chapter 27)

Form a development district (i.e., community
facility district) to assist in funding of all utilities
that are needed to support the Aerospace
Parkway

Development districts have statutory authority to
tax based on assessed property values

WIFIA program provides low interest rate
financing for the construction of water and
wastewater infrastructure

Funded projects must be nationally or regionally
significant and individual projects must be
reasonably anticipated to cost no less than $20
million.

P3s are contractual agreements formed
between a public agency and a private sector
entity that allow for greater private sector
participation in the delivery and financing of
public works projects

Example 1: In lieu of expansion of potable water
system to serve a large water user, City could
partner with the user to construct and operate a
treatment facility for process water reuse.
Example 2: Private firm that needs large process
water partners with wastewater utility to
construct reclamation plant to provide process
water to the private firm.

lofl

Current policy allows for protected
mains and facilities

Line item on water bill

Low income customers could be
excluded from paying an additional
special fee

Area-specific water fees have been
used to recover certain infrastructure
costs associated with the Peppertree
Ranch and Santa Rita Bel Air areas
The majority of the land is currently
owned by Pima County, State of
Arizona, and Tucson Airport
Authority, which means that these
entities do not pay property tax,
thereby making it difficult to form a
development district

Development districts do not put the
City’s credit rating at risk

Per ARS 48-708: “A district is
considered to be a municipal
corporation and political subdivision
of this state, separate and apart from
the municipality or county.”

WIFIA will begin to provide low
interest rate loan financing once
Congress appropriates funding for
the program

Additional funding is still necessary
to pay off the loans/assistance

Degree of participation by private
sector can vary

A funding source for the public
portion of each agreement would be
necessary

Private sector participation can
include financing and/or operation
and maintenance

DRAFT August 2, 2016
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Evaluating economic effects of semiconductor manufacturing

In water-limited regions

DaviD K. HublEr,1 JamEs C. baygEnts,1 CHristinE maCKay,2 sHaron b. mEgDal, 3

an D JamEs FarrEll1l

1Departmenbf Chemical andEnvironmentaEngineering, University of ArizonaJucson

2Departmenbf Economic DevelopmentCity of Chandler, Ariz.
3Water Resources Research Center, University @oAa, Tucson

High-volume semiconductor manufacturifigVSM), with its
associated high demands féreshwater,is often locatedin
regions with limited water resources. This nexus vedter
demand and scarcity has generated concerns amungcipal
governments, promptingeveral to consider watesupply

restrictionsas they plan for economic growth addvelopment.

By assessing water use data and economalcationsof land use
from ChandlerAriz., this studycomparedhe economichenefit
of HVSM with three alternative water uses: o retail, and

generalmanufacturing. Normalizinghe economic benefit toet
water use (aftereclamation)had a marked effect on thiscal
consequences of water uses. The effects generatechdstly
nonconsumptivewater uses (such as HVSM argeneral
manufacturing)increased significantly relative to lesgater
intensive, but moreconsumptive water uses. Resultshowed
that water-intensiveland uses need not be avoided
communitieswhere water is scarce, provided themmunity
has the facilities necessary to reclaim thastewate

kEywords: economic impact, industrial water use, water pgliwater reus@olicies

Economic developmentecisions for alternative uses lafind
are often based on the economic benefits per écland. Inarid
regions of the United States, however, the limitimgourcefor
economic development is often water, rather theailableland.
This limitation has promptedsome municipalities taequire
examinationof the value of water to be used when landlls-
cated for commerciapurposes.

In the analysis presented here, several commelaiad use
alternativeswere evaluated for their economic benefétad
public sector revenues per unit of water consumReéaults
indicated that watemanagemenpractices that allow forec
lamation and reuse can significantly increase theonomic
benefits and public sector revenues of a limitedewaesource.
Results alsodemonstratedhat despite high watedemands,
industry ingeneral—andigh-volume semiconductomanufac
turing (HVSM) in particular—arereasonable uses of wateyen
in areas experiencing water scarcity. In a relatieding, the
authorsshowed that lower water demaradternativessuchas
office or retail, may produce smaller econontienefits and
public sector revenues per unit of watmwnsumed.

backg round

The arid desersouthwesbf the United States hasxperienced
a water shortage over the past decade, and therib&t data
indicate that significant water sources, idahg the Colorado
River, areoverallocatedUniversity of Arizona, 2004).Reduced
water availability affects multiple states, leagliseveraimunici

palities to take steps to conserve waterough reclamatiomand
managemenin order to increase the long-term availabilibf a
scarce resource (Walsh, 2008a; 2008b). Arizomanicipalities,
including Chandlerand Peoria, have taken steps in respottse
changing water availability (City o€handler,2008; City of
Peoria, 2007). The following analysis examines dle’s exten
sive water reclamationsystem and willingness taccommodate
such as avater-intensivdand use in HVSM and looks &eorias
policy frameworkfor analyzing the economic benefits apdblic
sector revenues generated by alternative wasess.

chandler. In designing a master plan for water use, the afty
Chandlerreviewed its current water use profile and liveg-
term picture of water availabilityCurrentwater use inChandler
is 1.13 gpm/acre oveB0,854developed acres. The citgtends
to use less water over its remaining land ared3D26acres,
with the master plan showing an average demand.88 gpm/
acre (City ofChandler,2008). The city is home to thrddVSM
facilities, which are the top three water users tfe@ community
and account for 9.3% of Chandler's potable waige. Inaddi
tion, the city has committed nearly 9,000 gpm cdtev to
semiconductor manufacturers, amountiod.7.2%of the city’s
water use abuildout.

To preserve water for future use, the In@brporation and
Chandlerhave collaboratedo restoresemiconductor processing
wastewatergo drinking water qualitythrougha city-operated
reverse osmosis plant that returns water tocttyes aquifer. This
and relatedconservatiorefforts earned Intel a Wategfficiency
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Leader Award from the U&nvironmental Protectiolgency
(Power, 2008).Chandlerwas anaturalchoice for thecurrent
investigationbecause of its variety of land uses anddigision
to use land foHVSM.

Peoria. Peoria hasadopteda series of policies entitledPrin-
ciples of Sound WateManagemen{City of Peoria, 2007).To
connect land use decisions to the effect the lase will have
on the city’s waterinfrastructure,one policy of thedocument
defines an economic value for water use by sumnuiostsand
benefits to the city andommunityfor a land use andlividing
by the water use, as in Hq

Economic \alue a+tb+c-d

Gsaﬁﬁ%?f ater = ﬁﬁfﬁgﬁﬁ

in which a denotes the direct revenue to the city (suchaaes
that result from the land usd),denotes the indirect revente
the city (such as sales taxesprpopertytaxes that result fronthe
increase irnnhabitants concomitamtith the land use); denotes
the value increase within municipbloundariegsuch ascapital
goods or wages paid to employeasiienotes the cost to thoity
for services such as police or fire, amdenotes the watedemand
for the land use (City of Peoria, 2007). Althbughe Peoria
policy lays out aconceptual frameworto assist with landand
water use decisions, the policy leaves open tlrestqan ofhow
to actually evaluate Eq 1 and mafjaantitativeuse of thepolicy.

Methodologies and the current analysis. ~ Many methodologies
exist for examining the value of water (Hellegeasal, 2009;
Tilmant et al, 2009; Seyam et al, 2002), waddlocationdeck
sions (Mille & Berkoff, 2009; Seung et al, 2000j)daotherissues
at theintersectiorof policy and water use. For examplépun
douri (2004) provides a survey of watealuation techniques,
including contingencyvaluationand econometric modelinggs
well as economi@approachet groundwater managemeotilicy.
Water clearly involves aspects of a public goedpeciallyin
recreatioror drinking water use€nvironmental valuatiotech-
niques, often involving surveys of the public, hdeen usedo
measure the value of water in such uses (Lienh&opMessne
2009; Asher & Steelman, 2006; Birol et al, 2006,0iris, 2000).

Rather than fix a price on a unit of water, t@mealysispro-
vided here considered the value of a water usk soughtto
develop a method useful to groups as they weigtemalloca-
tion decisions. Theuthors accountefbr the valuationand
allocationof water uses by connecting land and watenage
ment policies, with two arid municipalitiesropiding context
for the investigation.The economic benefits and pubkector
revenues derived from thallocationof water to differeniand
uses (including HVSM) werguantified.This analysisprovided
results that should prove useful to parties thaicslly consider
water use options, e.gnunicipalities, manufacturing firms,
and citizengroups.

In addition,the current study estimated the econoreifects
of four alternative land uses: HVSM, generaknufacturing
(which may include smalinanufacturingor warehousingacili-
ties), retail, and office. Two methods were usedet@luatethe
economic effects per gallon of water use in tewhdoth gross

(€
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and net water use afteeclamation.The first method, groprk
etary model developed by the city Ghandleris based orpast
revenue and water use data. The second methadstisightfor
ward, empirical model that has beealibratedto produceresults
similar to theChandler model.

METHods

chandler model. The city of Chandlerhas aproprietaryfore-
castingalgorithmfor evaluating the effect that neimvestment
in the community will have on city revenues. The cityago
rithm uses the followingparameterso develop a drecast:
number and salary afonstructionand permanenemployees,
land and building costs, and value of capital invent. The
algorithmyields sales angbropertytaxes that generatevenue
for the city, state, and schodistricts.

In the current study, th€handler algorithmwas usedto
perform calculationsfor four selected land uses: HVSMetalil,
single-story office, and generahanufacturing.These calcula
tions were used to evaluate the economic benefiid public
sector revenues from each land use. The econdmicefits
consisted of the increase in value of the land #mlsalaries
resulting from employment in the land use. Secondgonomic
consequences from any multiplier effects were cmbsidered.
The beneficiaries considered were the governmentthrough
collection of taxes), the land user’s employadw live inthe
community,and the school district to which the land usemn
tributes property taxes.

The formula adoptedby Peoria in Eq 1 was used as thasis
for calculating the economic effects per gallonvedter for the
selected land uses. Chandler's econodewelopmenmodel was
used to calculatea and b, i.e., the direct and indirect fischen
efits to the city. The city’s model also contaitise averageannual
wage to employees of a land user, which was usezhltrulatec,
the value increase to tr@ommunity.For cities that are part @&
large metropolitanarea, only a fraction of the employees will live
within the community.For the land uses evaluated, thiaction
was set at 25%, based on historical data fohandle.

Water use was estimated from city data on histbrmverages
for each land use. However, increases in watse outsidethe
land use—such as residential use by employees stersjosses—
were not included. The value ef in gallons per year, wasstk
mated using two bases. For one basigias taken as thdemand
that a given land use imposes on the potable rwaystem,i.e.,
the metered potable demand. As a second basigs equated
to the net water use associated with the land ilse themetered
potable demand minus the metered seuss.

The remaining variable in Eq 1 ds the cost of services tihe
city. The cost for services—such as water delivang wastewa
ter collection,treatmentand management—areovered byutil-
ity charges. Presumably, these charges coverdbes ofprovid
ing the service, resulting in a neutral net benefierefore,in
calculating the benefit for theommunity,it was assumedthat
utility and service taxes and revenues offsests.

calibrated model. In the interest oprotectingChandler’s pro-
prietary model while allowing fobroader applicationf the
current analysis to other land uses, an altefmamethod of
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calculating the economic effects to the considestakeholders
is presented. Although the alternative methadcalibratedto

Chandler's model and the valuebtainedare specific tothe

Chandler communitythe method does not precisely replictte

results of theChandlermodel. The economic benefitalculated
by the alternative method is well within 10% tbé correspond

ing amountscalculated by the city's method for evesybcategory
and, consequentlyfor the overalltotal.

Among the inputs to th€handlermodel, three keyariables
were identified as the most highlyorrelatedwith the output
economic benefits to theommunity. The total numberof
employees (full-time andtonstructionemployees) and théotal
capital investment (building cost and capital pquent costby
the land user could beorrelatedwith the revenue to theity
government and the school district, whereas vheiation in
benefit to the employees was explained by thal templo/ee
salary and the total capitéhvestment.

After the key variables were selected, they weypothesized
to contributelinearly to theoutputeconomic benefits. Theapi-
tal investment and employmertharacteristic®f the considered
land uses are shown in Table 1. Tp@rametersre functions of
the communityor regulatory environmenh which the landuse
is operating,and it is thesgarametershat werecalibratedto
Chandler's model. Thparametersvere calibratedby finding the
pair of values that minimized the sum of the sgda error for
the four land uses considered in gample.

rEsulTs and discusslo n

Economic effects on the community for selected land uses. The
public sector derives revenue fropropertyand sales taxethat
result from land use anomprovementas well aspropertyand
sales taxes from the land user's employees whoitivihe com
munity. TheChandlermodel distributesthese revenustreams
to the city government and the school district. pfoyees ofthe
selected industry derive economic benefit in therf of wages
and salaries. The overall economic effect is tha i thepub-

E102

lic sector revenueggovernmentplus schools) and therivate
benefits for theemployees.

Table 1 shows the total economic benefit per aorettie four
different land uses, with the values calculated thg city of
Chandlermodel. Forcomparisonthesecharacteristicare pre-
sented on a per-acre basis, but the land uses—hamidrésulting
water uses—may have differetttypical” sizes. Although imay
be possible tattractretail or office land uses of any sizdyYSM
uses water on the order of 1 mgmrrespondindo land require
ments of 100 acres or more. Single-story officeviges atotal
economic benefit 0$723,000/acre/yeawhich is appoximately
twice the total economic benefit of HVSM &863,000/acrel/yea

For industrial, office, and retail land uses, the economic effect i

dominatedby the benefit to employees. As shown in table,
these three land uses have employee densitiesngafigim 25to
54 employees per acre, significantly higher thaat tfor HVSM
(9.8 employees per acre). The high employee demegults in
more than 90% of the economic benefit being redliby the
employees, as shown in Table 2.dontrastless than 60%of
the total economic benefit is realized by employeeslVSM.

Table 1 shows that the public sector revenuesH@EM of
$147,000/acre/yearange from 3.2 to 5.9 times greattan
that for the other three land uses. The high ipubéctorreve
nues from HVSMcomparedwith the other three land usesn
be attributedto the large fraction of total economlwenefit
derived from property taxes. The high capitainvestment
required for HVSM vyields 4.8 to 6.1 times the b@gnom land
improvement comparedith the otheralternatives.Therefore,
from the perspective of public sector revenues gme ofland,
HVSM is by far the most favored land use. HowevirHVSM
also consumes more water than other land usesy notbe
the most favored option when water is the limitireggourcefor
economicdevelopment.

Economic benefit per gallon of water. ~ The economic effeqbro-
duced by a given land use can f@malizedby its concomitant
water use. The gross water demand by the fourstrids varies

TABLE 1 Economic characteristics of land uses
Economic Effect HVSM Industrial Single-story Office Retail

Benefit and revenues from land improvement—S$/acre/year $144,000 $26,500 $29,700 $23,600
Benefit and revenues from employment—S$/employeelyear $20,400 $13,100 $12,300 $9,400
Benefit and revenues from construction employment—S$/construction employee/year $2,900 $2,900 $2,900 $2,900
Employment density—employees/acre 9.8 44 54 25
Construction employment density—construction employees/acre 6.5 10 10 10
Public revenues—$/acre/year $147,000 $40,000 $46,000 $25,000
Benefit to employees—$/acrelyear $216,000 $592,000 $677,000 $263,000
Total benefit and revenues—$/acre/year $363,000 $632,000 $723,000 $288,000
HVSM—high-volume semiconductor manufacturing
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by one order ofmagnitudewith HVSM having the highesgross
demand 0f3,190,00Qyal/acrelyear anthdustrialhaving thelow-
est gross demand 8f19,000gal/acre/year. Because differdaind
uses will have varyingpotentialfor recycle andreclamatiorof the
water, it is necessary to consider both the grossreet wateruse.
The net water use, can be definedis

Wastewater Loa?

A fté
e = Water Demand{1 — iﬁ"atetbr 5e|;3nan

The net water use is typically far less than thesgwater
demand, as indicated by the fraction of watentsack tothe
city as wastewaterThe fraction returnedto the city variesby
land use, as shown in Table 3. Retail and officel laseseturn
52.5% of the gross water demand wasstewaterThe average
industrialuser returns80.7%,and HVSM returns95.6%of its
gross waterdemand.

Table 4 compares the economic effect of each lesehormal-
ized to both the gross and net water demand. tl@@nbasisof
gross water demandindustrialland use provides thgreatest
total economic benefit 0$1.98/gal,whereas HVSM provideshe
lowest total of$0.11/gal.On the basis of net water usademw-
ever, the economic effects per gallon charsgdbstantially.For
HVSM, the consumptiveuse of water represents only 4.466
the gross water demand. Therefore, the econdmeicefit per
gallon of water for HVSM increases by more thanaetdr of 20
when based on net water use. On the basis of n&trwase,
industrialland use provides the greatest economic bermdfit
$10.30/galwhereas HVSM and office use provide simitatal
economic benefits of $2.58 a®P.81/galrespectively

@
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The distribution of the economic benefits is an essentah
siderationfor city planners as they make land use decisidss.
shown in Tables 2 and 4, thlstribution of economic benefits
from HVSM is quite different from those ofher landuses.
More than 40% of the total benefit of $2.58/gabnfi HVSM is
in the form of public sector revenue (city goverminglusschool
district), with the school district receivinget largestfraction
(30.9%).In contrast, industrialisedistributesless than 7%of
its economic benefit to the public sector andyah4% tothe
school district.

Because economic growth incemmunitytypically is coupled
with populationgrowth, it isnaturalto consider thatresidential
water use will increase with treddition of new places oEmploy
ment. Therefore, secondary effects on the watguply mayneed
to be considered when choosing among commercia lsealter
natives. Employees who reside in t@mmunityare alsoresidential
water consumers. In th€@handlermodel, 25% of theemployees
were presumed to live i€handler.This assumptionalong with
the employment density figures in Table 1, carubed toestimate
the total water use consequences of a commeuia use.

Residential water use was estimated to be 1%féd, based
on the billed residential water use described ia @handler
master plan (total of 35.78 mgd) and a Decemb&73fopula
tion estimate 0f237,652(City of Chandler,2008). Thiswas
multiplied by the number of employees in the larsg areavho
live in Chandlerand was further multiplied by a factaccount
ing for the number of people who live in the age employee
to determine an annual residential water gsantitythat cor
respondedo each commercial land use. For the per2@D5-07,

TABLE 2 Source and distribution of benefits and public revenues resulting from examined land uses
HVSM Industrial Single-story Office Retail
Source of benefits and revenues
Property taxes—% 38.0 3.8 3.7 5.6
Sales taxes—% 1.6 0.4 0.4 0.8
Payroll—% 60.4 95.1 95.1 92.9
Distribution of benefits and revenues
City government—% 9.7 1.9 1.9 2.6
Employees—% 59.4 93.7 93.6 91.4
School district—% 30.9 4.4 4.5 6.0
HVSM—high-volume semiconductor manufacturing
TABLE 3 Gross and net water use
HVSM Industrial Single-story Office Retail City Average
Gross water use—gal/acre/year 3,190,000 319,000 543,000 543,000 546,000
Net water use—gal/acre/year 140,000 61,600 258,000 258,000 330,000
Fraction of water returned 0.956 0.807 0.525 0.525 0.396
HVSM—high-volume semiconductor manufacturing
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the number of people iMaricopaCounty per employee wds 1
(BLS, 2009; USCB2009).

Table 5 shows the gross residential water userbployees
for each commercial land use. Because of its éomployment
density per acre, HVSM requires much less rediderwater
than the other threalternatives. Comparedith industrial
land use, HVSM requires only 22% as much residénater
use. Given that residential water use retub%.2%0f its gross
water demand awastewaterthe net residential water ubg
employees can be calculated for each commer@al luseas
shown in Table 5. The net residential demaah thenbe
added to the net commercial demand from Table Broduce
the total net water use for each commeratkrnative. &ble
5 shows that HVSM and its associated employesidences
consume a net 0273,000gal/acre/year of water,
significantly lower than the values associateith the three
other land useptions.

Given that residential use accounts for nearl%7%f Chan
dler's water use, it is not surprising that umdihg it resultsin
a significant increase in the water usgributedto some ofthe
land usesparticularly those with a high employmentensity
Residential water use #19% of the on-site gross use wfater
for the industrialland use (compare with on-site aresidential
water use in Tables 3 and 5). HVSM showsdyoa 9.3%
increase in its gross water use because of a tighite water
use and the fact that there are fewer than tentifaf enploy-
ees per acre. The change in net water use showikaisirends
with respect toemploymentdensity; anindustrialland usehas
a 974%increase in net wateconsumptionrwhen accounting

which is
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for residential use, whereas HVSM has 95% moraater use
attributedto it.

The effect of residential water use on the ecoigobenefits
per gallon of water consumed is shown in Tabldor each
land use. The total economic benefit for HYSM$if.32/gal
is the highest among the four commercial larsksuClearly
land uses that provide a greater density opleyment are
more strongly affected by the inclusion of residanieffects.

Consideratiorof residential water use suggests that, all else

being equal, land uses that provide a minimumemiployment
are preferable from a water uswgndpoint, althougthis may
not be aparticularly rationalperspective whenconsidering
economicgrowth.

The preceding analysis used results from Chamsdlproprie
tary economicdevelopmenbenefit estimation model. Tapply
the analysis to other land usesthout the details of thepropri
etary model, theoutputscan becorrelatedwith the inputsgiven
in Table 1. That is, for any landse,

Economic Effegt=a; x Total Jobs oiSalary
+b; x Total CapitalInvestment 3)

in which i denotes the affected parjgovernmentschools, or
employees)] denotes the land use, aadand b are coefficients
determinedby least-squaregegression. When the employease
the affected party, total salary is used as theakle; forother
parties, the variable is totgbbs.

The parameterg and b that best fit the estimatgsroducedy
Chandler's economic model are shown in Table @, e quat

TABLE 4 Economic benefits and public revenues per gallon of water used based on gross and net water use
Economic Effect HVSM Industrial Single-story Office Retail
Total benefit and revenues based on gross water use—$/gal 0.11 1.98 1.33 0.53
Public revenue based on net water use—$/gal 1.05 0.65 0.18 0.25
Economic benefit to employees based on net water use—$/gal 1.53 9.65 2.63 0.86
Total benefit and revenues based on net water use—$/gal 2.58 10.30 2.81 111

HVSM—high-volume semiconductor manufacturing

TABLE 5
household residential use)

Economic benefits and public revenues per gallon of water used based on total water use (i.e. onsite and associated employee

Economic Effects HVSM Industrial Single-story Office Retail
Gross residential water use of employees—gal/acre/year 297,000 1,337,000 1,641,000 760,000
Net residential water use of employees—gal/acre/year 133,000 600,000 737,000 341,000
Total net water use (residential and on site)—gal/acre/year 273,000 662,000 995,000 599,000
Public revenues based on total net water use—$/gal $0.536 $0.060 $0.047 $0.041
Economic benefit to employees based on total net water use—$/gal $0.784 $0.900 $0.683 $0.439
Total benefit and revenues based on net on-site and residential water use—$/gal $1.32 $0.96 $0.73 $0.48

HVSM—high-volume semiconductor manufacturing
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TABLE 6

Sensitivity of the economic benefit and public revenues
to the variables for each of the considered stakeholders
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investment, schools receive more than three tiasesnuchben
efit as the city. Thus, land uses that include ifitant captal
investment result in high revenue to the schostridi, primarily

a—S$lemployee _ through property taxes.
or $femployee $ p—Slcapital $ Because this analysis resulted framrrelationsto the city
City government 109 0.000997 of Chandler's economic benefits model, it is lieditto applica
Schools a1 0.00324 tion within Chandler.l_—lowever, thesce:orrelatlongcan beused
to extend the analysis to other land uses notidened here.
Employees 0.275 0.000277 . . . . . L
An additionalissue not considered in the preceding analysis is

ity of these fits is shown in Table 7. Theo-variable, two-
parametermodel fits every economic consequencemponent
with a maximum absolute error of 6%¢comparedwith the
Chandlermodel. Because some of the errors offset, ther err
the total economic effect Emaller.

The results in Table 6 are indicative of the fasttrat contrib-
ute to economic effectdNotably, beypioyeesis about 0.25the

fraction of employees assumed to liveGhandler,i.e., roughly
a quarterof the salary from the land use stays within twen
munity. The actual value, which is slightly highetay beattrib-
utable to inflation effects over the five yeahatt theeconomic
effect was examinedAdditionally, per dollar spent ircapital

thequality of waterreturnedo the citythroughthe wastewater
system. Someommunitieshaveimplemented industrigdretreat
ment standardg$o control the quality ofndustrial wastewate
If the wastewaters of exceedingly low quality, a factor cée
applied to discount a fraction of theturnedwvater. Forexample,
if the returned wastewateequirestreatmenthat concentrates
contaminantin 20% of the water (which then cannot reesed)
and leaves 80% available for reuse, #mountof returned
wastewatecan be reduced by 20% in the analysis. Tuecept
of “converting”gallons ofwastewateto gallons of potablesup
ply can be applieccommunitywideto the reclaimed watef-or
example, Chandlertrades reclaimed water to the GHRaver
Indian Communityfor a potable supply source at a rate @fdb
of reclaimed water to 4 gal of potable supply (ENFVZ007).An

TABLE 7 Comparison of the economic benefit and public revenues calculated by the two methods
Economic Benefit— /acrel/year
Land Use Predicted City of Chandler Model Percent Deviation
City Government
HVSM 35,348 35,352 0.0
Industrial 12,201 12,038 1.4
Single-story office 13,224 13,766 -3.9
Retail 9,639 9,091 6.0
School District
HVSM 111,903 111,911 0.0
Industrial 28,957 28,107 3.0
Single-story office 31,143 32,315 -3.6
Retail 22,792 22,229 25
Employees
HVSM 215,859 215,481 0.2
Industrial 592,485 592,287 0.0
Single-story office 682,521 677,440 0.7
Retail 240,642 255,879 —6.0
Total
HVSM 363,110 362,744 0.1
Industrial 633,643 632,432 0.2
Single-story office 726,887 723,521 0.5
Retail 273,074 287,199 -4.9
HVSM—high-volume semiconductor manufacturing
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amountof water that is traded in this way could beuwst by
20% to account for the actuamountof water thatChandler
hasavailable.

conclLuslon

The analyses presented here indicated that whaeter isthe
limiting resource for economiaevelopment,waterintensive
commercial development,such as HVSM, can producpublic
sector revenues that are on par with or greatan tothertypes

of commercial development.Less water-intensive commercial

developmentsuch as office or retail, may appear maté&active
on the basis of its gross water demand. Howetres, highpoten
tial for water reclamationin HVYSM makes it relativelymore
attractive when the benefits armrmalizedto the netwater
consumption Although public sector revenue per unit whter
consumed is only one criterion in making land dseisions,the

analysis presented here indicated thatter-scarce communities
should consider HVSM, despite its high grosgewademands.

Other communities,in which wastewatemay not bereclaimed
to the extent that it is iChandlerwill have a different assess
ment of the economic effects associated with usiager for

HVSM. The extensivaeclamationmay explain whyChandler—

which over its remaining land area has less watetilable than
it used historically—hascommitted 3.8 mgd of watebeyond
2008 levels tosemiconductor manufacturerghich already
receive 10% of théuildoutsupply
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Evaluating economic effects of semiconductor manufacturing

In water-limited regions
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High-volume semiconductor manufacturifigVSM), with its
associated high demands féreshwater,is often locatedin
regions with limited water resources. This nexus vedter
demand and scarcity has generated concerns amungcipal
governments, promptingeveral to consider watesupply

restrictionsas they plan for economic growth addvelopment.

By assessing water use data and economalcationsof land use
from ChandlerAriz., this studycomparedhe economichenefit
of HVSM with three alternative water uses: o retail, and

generalmanufacturing. Normalizinghe economic benefit toet
water use (aftereclamation)had a marked effect on thiscal
consequences of water uses. The effects generatechdstly
nonconsumptivewater uses (such as HVSM argeneral
manufacturing)increased significantly relative to lesgater
intensive, but moreconsumptive water uses. Resultshowed
that water-intensiveland uses need not be avoided
communitieswhere water is scarce, provided themmunity
has the facilities necessary to reclaim thastewate

kEywords: economic impact, industrial water use, water pgliwater reus@olicies

Economic developmentecisions for alternative uses lafind
are often based on the economic benefits per écland. Inarid
regions of the United States, however, the limitimgourcefor
economic development is often water, rather theailableland.
This limitation has promptedsome municipalities taequire
examinationof the value of water to be used when landlls-
cated for commerciapurposes.

In the analysis presented here, several commelaiad use
alternativeswere evaluated for their economic benefétad
public sector revenues per unit of water consumReéaults
indicated that watemanagemenpractices that allow forec
lamation and reuse can significantly increase theonomic
benefits and public sector revenues of a limitedewaesource.
Results alsodemonstratedhat despite high watedemands,
industry ingeneral—andigh-volume semiconductomanufac
turing (HVSM) in particular—arereasonable uses of wateyen
in areas experiencing water scarcity. In a relatieding, the
authorsshowed that lower water demaradternativessuchas
office or retail, may produce smaller econontienefits and
public sector revenues per unit of watmwnsumed.

backg round

The arid desersouthwesbf the United States hasxperienced
a water shortage over the past decade, and therib&t data
indicate that significant water sources, idahg the Colorado
River, areoverallocatedUniversity of Arizona, 2004).Reduced
water availability affects multiple states, leagliseveraimunici

palities to take steps to conserve waterough reclamatiomand
managemenin order to increase the long-term availabilibf a
scarce resource (Walsh, 2008a; 2008b). Arizomanicipalities,
including Chandlerand Peoria, have taken steps in respottse
changing water availability (City o€handler,2008; City of
Peoria, 2007). The following analysis examines dle’s exten
sive water reclamationsystem and willingness taccommodate
such as avater-intensivdand use in HVSM and looks &eorias
policy frameworkfor analyzing the economic benefits apdblic
sector revenues generated by alternative wasess.

chandler. In designing a master plan for water use, the afty
Chandlerreviewed its current water use profile and liveg-
term picture of water availabilityCurrentwater use inChandler
is 1.13 gpm/acre oveB0,854developed acres. The citgtends
to use less water over its remaining land ared3D26acres,
with the master plan showing an average demand.88 gpm/
acre (City ofChandler,2008). The city is home to thrddVSM
facilities, which are the top three water users tfe@ community
and account for 9.3% of Chandler's potable waige. Inaddi
tion, the city has committed nearly 9,000 gpm cdtev to
semiconductor manufacturers, amountiod.7.2%of the city’s
water use abuildout.

To preserve water for future use, the In@brporation and
Chandlerhave collaboratedo restoresemiconductor processing
wastewatergo drinking water qualitythrougha city-operated
reverse osmosis plant that returns water tocttyes aquifer. This
and relatedconservatiorefforts earned Intel a Wategfficiency
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Leader Award from the U&nvironmental Protectiolgency
(Power, 2008).Chandlerwas anaturalchoice for thecurrent
investigationbecause of its variety of land uses anddigision
to use land foHVSM.

Peoria. Peoria hasadopteda series of policies entitledPrin-
ciples of Sound WateManagemen{City of Peoria, 2007).To
connect land use decisions to the effect the lase will have
on the city’s waterinfrastructure,one policy of thedocument
defines an economic value for water use by sumnuiostsand
benefits to the city andommunityfor a land use andlividing
by the water use, as in Hq

Economic \alue a+tb+c-d

Gsaﬁﬁ%?f ater = ﬁﬁfﬁgﬁﬁ

in which a denotes the direct revenue to the city (suchaaes
that result from the land usd),denotes the indirect revente
the city (such as sales taxesprpopertytaxes that result fronthe
increase irnnhabitants concomitamtith the land use); denotes
the value increase within municipbloundariegsuch ascapital
goods or wages paid to employeasiienotes the cost to thoity
for services such as police or fire, amdenotes the watedemand
for the land use (City of Peoria, 2007). Althbughe Peoria
policy lays out aconceptual frameworto assist with landand
water use decisions, the policy leaves open tlrestqan ofhow
to actually evaluate Eq 1 and mafjaantitativeuse of thepolicy.

Methodologies and the current analysis. ~ Many methodologies
exist for examining the value of water (Hellegeasal, 2009;
Tilmant et al, 2009; Seyam et al, 2002), waddlocationdeck
sions (Mille & Berkoff, 2009; Seung et al, 2000j)daotherissues
at theintersectiorof policy and water use. For examplépun
douri (2004) provides a survey of watealuation techniques,
including contingencyvaluationand econometric modelinggs
well as economi@approachet groundwater managemeotilicy.
Water clearly involves aspects of a public goedpeciallyin
recreatioror drinking water use€nvironmental valuatiotech-
niques, often involving surveys of the public, hdeen usedo
measure the value of water in such uses (Lienh&opMessne
2009; Asher & Steelman, 2006; Birol et al, 2006,0iris, 2000).

Rather than fix a price on a unit of water, t@mealysispro-
vided here considered the value of a water usk soughtto
develop a method useful to groups as they weigtemalloca-
tion decisions. Theuthors accountefbr the valuationand
allocationof water uses by connecting land and watenage
ment policies, with two arid municipalitiesropiding context
for the investigation.The economic benefits and pubkector
revenues derived from thallocationof water to differeniand
uses (including HVSM) werguantified.This analysisprovided
results that should prove useful to parties thaicslly consider
water use options, e.gnunicipalities, manufacturing firms,
and citizengroups.

In addition,the current study estimated the econoreifects
of four alternative land uses: HVSM, generaknufacturing
(which may include smalinanufacturingor warehousingacili-
ties), retail, and office. Two methods were usedet@luatethe
economic effects per gallon of water use in tewhdoth gross

(€
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and net water use afteeclamation.The first method, groprk
etary model developed by the city Ghandleris based orpast
revenue and water use data. The second methadstisightfor
ward, empirical model that has beealibratedto produceresults
similar to theChandler model.

METHods

chandler model. The city of Chandlerhas aproprietaryfore-
castingalgorithmfor evaluating the effect that neimvestment
in the community will have on city revenues. The cityago
rithm uses the followingparameterso develop a drecast:
number and salary afonstructionand permanenemployees,
land and building costs, and value of capital invent. The
algorithmyields sales angbropertytaxes that generatevenue
for the city, state, and schodistricts.

In the current study, th€handler algorithmwas usedto
perform calculationsfor four selected land uses: HVSMetalil,
single-story office, and generahanufacturing.These calcula
tions were used to evaluate the economic benefiid public
sector revenues from each land use. The econdmicefits
consisted of the increase in value of the land #mlsalaries
resulting from employment in the land use. Secondgonomic
consequences from any multiplier effects were cmbsidered.
The beneficiaries considered were the governmentthrough
collection of taxes), the land user’s employadw live inthe
community,and the school district to which the land usemn
tributes property taxes.

The formula adoptedby Peoria in Eq 1 was used as thasis
for calculating the economic effects per gallonvedter for the
selected land uses. Chandler's econodewelopmenmodel was
used to calculatea and b, i.e., the direct and indirect fischen
efits to the city. The city’s model also contaitise averageannual
wage to employees of a land user, which was usezhltrulatec,
the value increase to tr@ommunity.For cities that are part @&
large metropolitanarea, only a fraction of the employees will live
within the community.For the land uses evaluated, thiaction
was set at 25%, based on historical data fohandle.

Water use was estimated from city data on histbrmverages
for each land use. However, increases in watse outsidethe
land use—such as residential use by employees stersjosses—
were not included. The value ef in gallons per year, wasstk
mated using two bases. For one basigias taken as thdemand
that a given land use imposes on the potable rwaystem,i.e.,
the metered potable demand. As a second basigs equated
to the net water use associated with the land ilse themetered
potable demand minus the metered seuss.

The remaining variable in Eq 1 ds the cost of services tihe
city. The cost for services—such as water delivang wastewa
ter collection,treatmentand management—areovered byutil-
ity charges. Presumably, these charges coverdbes ofprovid
ing the service, resulting in a neutral net benefierefore,in
calculating the benefit for theommunity,it was assumedthat
utility and service taxes and revenues offsests.

calibrated model. In the interest oprotectingChandler’s pro-
prietary model while allowing fobroader applicationf the
current analysis to other land uses, an altefmamethod of
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calculating the economic effects to the considestakeholders
is presented. Although the alternative methadcalibratedto

Chandler's model and the valuebtainedare specific tothe

Chandler communitythe method does not precisely replictte

results of theChandlermodel. The economic benefitalculated
by the alternative method is well within 10% tbé correspond

ing amountscalculated by the city's method for evesybcategory
and, consequentlyfor the overalltotal.

Among the inputs to th€handlermodel, three keyariables
were identified as the most highlyorrelatedwith the output
economic benefits to theommunity. The total numberof
employees (full-time andtonstructionemployees) and théotal
capital investment (building cost and capital pquent costby
the land user could beorrelatedwith the revenue to theity
government and the school district, whereas vheiation in
benefit to the employees was explained by thal templo/ee
salary and the total capitéhvestment.

After the key variables were selected, they weypothesized
to contributelinearly to theoutputeconomic benefits. Theapi-
tal investment and employmertharacteristic®f the considered
land uses are shown in Table 1. Tp@rametersre functions of
the communityor regulatory environmenh which the landuse
is operating,and it is thesgarametershat werecalibratedto
Chandler's model. Thparametersvere calibratedby finding the
pair of values that minimized the sum of the sgda error for
the four land uses considered in gample.

rEsulTs and discusslo n

Economic effects on the community for selected land uses. The
public sector derives revenue fropropertyand sales taxethat
result from land use anomprovementas well aspropertyand
sales taxes from the land user's employees whoitivihe com
munity. TheChandlermodel distributesthese revenustreams
to the city government and the school district. pfoyees ofthe
selected industry derive economic benefit in therf of wages
and salaries. The overall economic effect is tha i thepub-
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lic sector revenueggovernmentplus schools) and therivate
benefits for theemployees.

Table 1 shows the total economic benefit per aorettie four
different land uses, with the values calculated thg city of
Chandlermodel. Forcomparisonthesecharacteristicare pre-
sented on a per-acre basis, but the land uses—hamidrésulting
water uses—may have differetttypical” sizes. Although imay
be possible tattractretail or office land uses of any sizdyYSM
uses water on the order of 1 mgmrrespondindo land require
ments of 100 acres or more. Single-story officeviges atotal
economic benefit 0$723,000/acre/yeawhich is appoximately
twice the total economic benefit of HVSM &863,000/acrel/yea

For industrial, office, and retail land uses, the economic effect i

dominatedby the benefit to employees. As shown in table,
these three land uses have employee densitiesngafigim 25to
54 employees per acre, significantly higher thaat tfor HVSM
(9.8 employees per acre). The high employee demegults in
more than 90% of the economic benefit being redliby the
employees, as shown in Table 2.dontrastless than 60%of
the total economic benefit is realized by employeeslVSM.

Table 1 shows that the public sector revenuesH@EM of
$147,000/acre/yearange from 3.2 to 5.9 times greattan
that for the other three land uses. The high ipubéctorreve
nues from HVSMcomparedwith the other three land usesn
be attributedto the large fraction of total economlwenefit
derived from property taxes. The high capitainvestment
required for HVSM vyields 4.8 to 6.1 times the b@gnom land
improvement comparedith the otheralternatives.Therefore,
from the perspective of public sector revenues gme ofland,
HVSM is by far the most favored land use. HowevirHVSM
also consumes more water than other land usesy notbe
the most favored option when water is the limitireggourcefor
economicdevelopment.

Economic benefit per gallon of water. ~ The economic effeqbro-
duced by a given land use can f@malizedby its concomitant
water use. The gross water demand by the fourstrids varies

TABLE 1 Economic characteristics of land uses
Economic Effect HVSM Industrial Single-story Office Retail

Benefit and revenues from land improvement—S$/acre/year $144,000 $26,500 $29,700 $23,600
Benefit and revenues from employment—S$/employeelyear $20,400 $13,100 $12,300 $9,400
Benefit and revenues from construction employment—S$/construction employee/year $2,900 $2,900 $2,900 $2,900
Employment density—employees/acre 9.8 44 54 25
Construction employment density—construction employees/acre 6.5 10 10 10
Public revenues—$/acre/year $147,000 $40,000 $46,000 $25,000
Benefit to employees—$/acrelyear $216,000 $592,000 $677,000 $263,000
Total benefit and revenues—$/acre/year $363,000 $632,000 $723,000 $288,000
HVSM—high-volume semiconductor manufacturing
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by one order ofmagnitudewith HVSM having the highesgross
demand 0f3,190,00Qyal/acrelyear anthdustrialhaving thelow-
est gross demand 8f19,000gal/acre/year. Because differdaind
uses will have varyingpotentialfor recycle andreclamatiorof the
water, it is necessary to consider both the grossreet wateruse.
The net water use, can be definedis

Wastewater Loa?

A fté
e = Water Demand{1 — iﬁ"atetbr 5e|;3nan

The net water use is typically far less than thesgwater
demand, as indicated by the fraction of watentsack tothe
city as wastewaterThe fraction returnedto the city variesby
land use, as shown in Table 3. Retail and officel laseseturn
52.5% of the gross water demand wasstewaterThe average
industrialuser returns80.7%,and HVSM returns95.6%of its
gross waterdemand.

Table 4 compares the economic effect of each lesehormal-
ized to both the gross and net water demand. tl@@nbasisof
gross water demandindustrialland use provides thgreatest
total economic benefit 0$1.98/gal,whereas HVSM provideshe
lowest total of$0.11/gal.On the basis of net water usademw-
ever, the economic effects per gallon charsgdbstantially.For
HVSM, the consumptiveuse of water represents only 4.466
the gross water demand. Therefore, the econdmeicefit per
gallon of water for HVSM increases by more thanaetdr of 20
when based on net water use. On the basis of n&trwase,
industrialland use provides the greatest economic bermdfit
$10.30/galwhereas HVSM and office use provide simitatal
economic benefits of $2.58 a®P.81/galrespectively

@
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The distribution of the economic benefits is an essentah
siderationfor city planners as they make land use decisidss.
shown in Tables 2 and 4, thlstribution of economic benefits
from HVSM is quite different from those ofher landuses.
More than 40% of the total benefit of $2.58/gabnfi HVSM is
in the form of public sector revenue (city goverminglusschool
district), with the school district receivinget largestfraction
(30.9%).In contrast, industrialisedistributesless than 7%of
its economic benefit to the public sector andyah4% tothe
school district.

Because economic growth incemmunitytypically is coupled
with populationgrowth, it isnaturalto consider thatresidential
water use will increase with treddition of new places oEmploy
ment. Therefore, secondary effects on the watguply mayneed
to be considered when choosing among commercia lsealter
natives. Employees who reside in t@mmunityare alsoresidential
water consumers. In th€@handlermodel, 25% of theemployees
were presumed to live i€handler.This assumptionalong with
the employment density figures in Table 1, carubed toestimate
the total water use consequences of a commeuia use.

Residential water use was estimated to be 1%féd, based
on the billed residential water use described ia @handler
master plan (total of 35.78 mgd) and a Decemb&73fopula
tion estimate 0f237,652(City of Chandler,2008). Thiswas
multiplied by the number of employees in the larsg areavho
live in Chandlerand was further multiplied by a factaccount
ing for the number of people who live in the age employee
to determine an annual residential water gsantitythat cor
respondedo each commercial land use. For the per2@D5-07,

TABLE 2 Source and distribution of benefits and public revenues resulting from examined land uses
HVSM Industrial Single-story Office Retail
Source of benefits and revenues
Property taxes—% 38.0 3.8 3.7 5.6
Sales taxes—% 1.6 0.4 0.4 0.8
Payroll—% 60.4 95.1 95.1 92.9
Distribution of benefits and revenues
City government—% 9.7 1.9 1.9 2.6
Employees—% 59.4 93.7 93.6 91.4
School district—% 30.9 4.4 4.5 6.0
HVSM—high-volume semiconductor manufacturing
TABLE 3 Gross and net water use
HVSM Industrial Single-story Office Retail City Average
Gross water use—gal/acre/year 3,190,000 319,000 543,000 543,000 546,000
Net water use—gal/acre/year 140,000 61,600 258,000 258,000 330,000
Fraction of water returned 0.956 0.807 0.525 0.525 0.396
HVSM—high-volume semiconductor manufacturing
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the number of people iMaricopaCounty per employee wds 1
(BLS, 2009; USCB2009).

Table 5 shows the gross residential water userbployees
for each commercial land use. Because of its éomployment
density per acre, HVSM requires much less rediderwater
than the other threalternatives. Comparedith industrial
land use, HVSM requires only 22% as much residénater
use. Given that residential water use retub%.2%0f its gross
water demand awastewaterthe net residential water ubg
employees can be calculated for each commer@al luseas
shown in Table 5. The net residential demaah thenbe
added to the net commercial demand from Table Broduce
the total net water use for each commeratkrnative. &ble
5 shows that HVSM and its associated employesidences
consume a net 0273,000gal/acre/year of water,
significantly lower than the values associateith the three
other land useptions.

Given that residential use accounts for nearl%7%f Chan
dler's water use, it is not surprising that umdihg it resultsin
a significant increase in the water usgributedto some ofthe
land usesparticularly those with a high employmentensity
Residential water use #19% of the on-site gross use wfater
for the industrialland use (compare with on-site aresidential
water use in Tables 3 and 5). HVSM showsdyoa 9.3%
increase in its gross water use because of a tighite water
use and the fact that there are fewer than tentifaf enploy-
ees per acre. The change in net water use showikaisirends
with respect toemploymentdensity; anindustrialland usehas
a 974%increase in net wateconsumptionrwhen accounting

which is
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for residential use, whereas HVSM has 95% moraater use
attributedto it.

The effect of residential water use on the ecoigobenefits
per gallon of water consumed is shown in Tabldor each
land use. The total economic benefit for HYSM$if.32/gal
is the highest among the four commercial larsksuClearly
land uses that provide a greater density opleyment are
more strongly affected by the inclusion of residanieffects.

Consideratiorof residential water use suggests that, all else

being equal, land uses that provide a minimumemiployment
are preferable from a water uswgndpoint, althougthis may
not be aparticularly rationalperspective whenconsidering
economicgrowth.

The preceding analysis used results from Chamsdlproprie
tary economicdevelopmenbenefit estimation model. Tapply
the analysis to other land usesthout the details of thepropri
etary model, theoutputscan becorrelatedwith the inputsgiven
in Table 1. That is, for any landse,

Economic Effegt=a; x Total Jobs oiSalary
+b; x Total CapitalInvestment 3)

in which i denotes the affected parjgovernmentschools, or
employees)] denotes the land use, aadand b are coefficients
determinedby least-squaregegression. When the employease
the affected party, total salary is used as theakle; forother
parties, the variable is totgbbs.

The parameterg and b that best fit the estimatgsroducedy
Chandler's economic model are shown in Table @, e quat

TABLE 4 Economic benefits and public revenues per gallon of water used based on gross and net water use
Economic Effect HVSM Industrial Single-story Office Retail
Total benefit and revenues based on gross water use—$/gal 0.11 1.98 1.33 0.53
Public revenue based on net water use—$/gal 1.05 0.65 0.18 0.25
Economic benefit to employees based on net water use—$/gal 1.53 9.65 2.63 0.86
Total benefit and revenues based on net water use—$/gal 2.58 10.30 2.81 111

HVSM—high-volume semiconductor manufacturing

TABLE 5
household residential use)

Economic benefits and public revenues per gallon of water used based on total water use (i.e. onsite and associated employee

Economic Effects HVSM Industrial Single-story Office Retail
Gross residential water use of employees—gal/acre/year 297,000 1,337,000 1,641,000 760,000
Net residential water use of employees—gal/acre/year 133,000 600,000 737,000 341,000
Total net water use (residential and on site)—gal/acre/year 273,000 662,000 995,000 599,000
Public revenues based on total net water use—$/gal $0.536 $0.060 $0.047 $0.041
Economic benefit to employees based on total net water use—$/gal $0.784 $0.900 $0.683 $0.439
Total benefit and revenues based on net on-site and residential water use—$/gal $1.32 $0.96 $0.73 $0.48

HVSM—high-volume semiconductor manufacturing
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TABLE 6

Sensitivity of the economic benefit and public revenues
to the variables for each of the considered stakeholders
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investment, schools receive more than three tiasesnuchben
efit as the city. Thus, land uses that include ifitant captal
investment result in high revenue to the schostridi, primarily

a—S$lemployee _ through property taxes.
or $femployee $ p—Slcapital $ Because this analysis resulted framrrelationsto the city
City government 109 0.000997 of Chandler's economic benefits model, it is lieditto applica
Schools a1 0.00324 tion within Chandler.l_—lowever, thesce:orrelatlongcan beused
to extend the analysis to other land uses notidened here.
Employees 0.275 0.000277 . . . . . L
An additionalissue not considered in the preceding analysis is

ity of these fits is shown in Table 7. Theo-variable, two-
parametermodel fits every economic consequencemponent
with a maximum absolute error of 6%¢comparedwith the
Chandlermodel. Because some of the errors offset, ther err
the total economic effect Emaller.

The results in Table 6 are indicative of the fasttrat contrib-
ute to economic effectdNotably, beypioyeesis about 0.25the

fraction of employees assumed to liveGhandler,i.e., roughly
a quarterof the salary from the land use stays within twen
munity. The actual value, which is slightly highetay beattrib-
utable to inflation effects over the five yeahatt theeconomic
effect was examinedAdditionally, per dollar spent ircapital

thequality of waterreturnedo the citythroughthe wastewater
system. Someommunitieshaveimplemented industrigdretreat
ment standardg$o control the quality ofndustrial wastewate
If the wastewaters of exceedingly low quality, a factor cée
applied to discount a fraction of theturnedwvater. Forexample,
if the returned wastewateequirestreatmenthat concentrates
contaminantin 20% of the water (which then cannot reesed)
and leaves 80% available for reuse, #mountof returned
wastewatecan be reduced by 20% in the analysis. Tuecept
of “converting”gallons ofwastewateto gallons of potablesup
ply can be applieccommunitywideto the reclaimed watef-or
example, Chandlertrades reclaimed water to the GHRaver
Indian Communityfor a potable supply source at a rate @fdb
of reclaimed water to 4 gal of potable supply (ENFVZ007).An

TABLE 7 Comparison of the economic benefit and public revenues calculated by the two methods
Economic Benefit— /acrel/year
Land Use Predicted City of Chandler Model Percent Deviation
City Government
HVSM 35,348 35,352 0.0
Industrial 12,201 12,038 1.4
Single-story office 13,224 13,766 -3.9
Retail 9,639 9,091 6.0
School District
HVSM 111,903 111,911 0.0
Industrial 28,957 28,107 3.0
Single-story office 31,143 32,315 -3.6
Retail 22,792 22,229 25
Employees
HVSM 215,859 215,481 0.2
Industrial 592,485 592,287 0.0
Single-story office 682,521 677,440 0.7
Retail 240,642 255,879 —6.0
Total
HVSM 363,110 362,744 0.1
Industrial 633,643 632,432 0.2
Single-story office 726,887 723,521 0.5
Retail 273,074 287,199 -4.9
HVSM—high-volume semiconductor manufacturing
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amountof water that is traded in this way could beuwst by
20% to account for the actuamountof water thatChandler
hasavailable.

conclLuslon

The analyses presented here indicated that whaeter isthe
limiting resource for economiaevelopment,waterintensive
commercial development,such as HVSM, can producpublic
sector revenues that are on par with or greatan tothertypes

of commercial development.Less water-intensive commercial

developmentsuch as office or retail, may appear maté&active
on the basis of its gross water demand. Howetres, highpoten
tial for water reclamationin HVYSM makes it relativelymore
attractive when the benefits armrmalizedto the netwater
consumption Although public sector revenue per unit whter
consumed is only one criterion in making land dseisions,the

analysis presented here indicated thatter-scarce communities
should consider HVSM, despite its high grosgewademands.

Other communities,in which wastewatemay not bereclaimed
to the extent that it is iChandlerwill have a different assess
ment of the economic effects associated with usiager for

HVSM. The extensivaeclamationmay explain whyChandler—

which over its remaining land area has less watetilable than
it used historically—hascommitted 3.8 mgd of watebeyond
2008 levels tosemiconductor manufacturerghich already
receive 10% of théuildoutsupply
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